7 dbeBpans 1992 rona N 2300-1

POCCUNCKAA ®EOQEPALUSA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

CnucoK U3MEHSIOIUX TOKYMEHTOB
(B pen. Peaepanbabix 3ak0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, or 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3)

Hacrosmuii  3akoH perynupyeT OTHOIICHHS, BO3HHUKAIONIME MEXIy NOTPEOUTENsIMU U
W3TOTOBUTENISIMUA,  HCIIONHUTENSIMU, WMIOPTEpaMH, TpPONABIAMH, BJIAJENbIIaMHd  arperaropoB
uHpopManui O ToBapax (yciIyrax) MpU MpoJake TOBAapOB (BBIMOJIHEHUHM pPa0OT, OKAa3aHUU YCIYT),
yCTaHaBIIMBACT MpaBa MOTpeOUTeNel Ha MPUOOPETEHNUE TOBAPOB (paboT, yCIIyT) HAIJISKAIIETO KayeCcTBa
1 0€30MMacHBIX ISl JKU3HH, 30POBbS, UMYIIECTBA IMOTPEOUTENCH U OKpYXaloleH cpeapl, TOTyueHUe
uHpopmanuu o0 ToBapax (paborax, ycimyrax) U 00 MX M3TOTOBUTENAX (MCHOIHHUTENSAX, MPOJABIAX), O
BJaJIeNblIaX arperatopoB HHGOpMAIMK O ToBapax (yciyrax), MPOCBEHICHHE, TOCYIapCTBEHHYIO U

O6H.ICCTB€HHyIO 3alIUTY UX UHTCPCCOB, a4 TAKIKC ONPCACIIACT MCXAHU3M pCain3allu 3TUX IIPaB.
(B pen. PeaepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, o1 29.07.2018 N 250-D3)

OCHOBHBIC IMMOHATHSA, UCIIOJIB3YCMbIC B HACTOAIIICM 3akoHe:

noTpeOuTENb - TPAXKAaHUH, UIMEIOINI HAMEPEHNE 3aKa3aTh WK MpUoOpecTH 00 3aKa3bIBAIOIIHA,
MPUOOPETAOIINIA WM HKCIONB3YIOIUNA ToBaphl (paboThl, YCIYTH) HCKIIOUUTEIBHO [JISl JIHYHBIX,
CEMEHHBIX, JOMAIHUX W HHBIX HYXKJ, HE CBA3aHHBIX C OCYIIECTBICHHEM IPEANPUHUMATEIbCKON
JIEATEIBHOCTH;
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3TOTOBUTENIb - OpPraHU3alusi HE3aBUCUMO OT €€ OpPraHMU3allMOHHO-NPAaBOBO (OpPMBI, a TaKxke
WHAUBUAYaTbHBINA MPEANPUHUMATENh, TPOU3BO/SIINE TOBAPHI JJIsl peaTu3alui MOTPEeOUTEIsIM;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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WCIIOJTHUTENIb - OpPraHW3aIlus HE3aBUCUMO OT €€ OPTraHM3allMOHHO-TIPABOBOM ()OPMBI, a TaKXKe
WHAUBUAYAJIbHBIA  MPEANPUHUMATENb,  BBIMOJHAIOIIMNEG padOThl WIM  OKa3bIBAIOIIME  YCIYTH
MOTPEOUTEINSAM 1O BO3ME3THOMY JI0TOBOPY;

(B pen. DeaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

NpOAaBel] - OpraHu3anus HE3aBHCHUMO OT €€ OPraHu3alMOHHO-TIPABOBOW (OPMBI, a TakKxke
WHIWBHUAYAJIbHBIN MPEAIPUHUMATEb, PEATU3YIOMAE TOBaphl MOTPEOUTENSAIM IO JIOTOBOPY KYTUTH-
MPOJAXKY,

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

a63ar yrpatui cuiy. - enepanbabiid 3akoH oT 21.12.2004 N 171-D3;

HEJOCTAaTOK ToBapa (paboThl, YCIyru) - HECOOTBETCTBUME ToBapa (paloTbl, YCIyrH) WIA
00s13aTeNbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIGHHOM WM IOPSAKE, WU
YCIOBUSAM JIOTOBOpa (MpU HX OTCYTCTBUU WJIM HEMOJHOTE YCIOBUH OOBIYHO MPEIbIBISIEMBIM
TpeOOBaHUAM), WIIN IIEJISIM, JUISl KOTOPBIX TOBap (pabora, yciyra) Takoro poga OOBIYHO HCIIONIb3YETCH,
WIHM LETsM, O KOTOPBIX MpofaBel] (UCIIONHUTENh) ObLT TIOCTABJICH B M3BECTHOCTH MOTPEOUTENEM MpHU
3aKJIIOYCHUH JOTOBOpA, WM 00pasily W (MJIM) OMUCAHUIO TIPH MpoAake ToBapa Imo oOpasmy u (Wiau) 1o
OIMCAHUIO;

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYILIECTBEHHBIII HEAOCTAaTOK ToBapa (paboOThl, YCIYrH) - HEYCTPaHUMBIA HEIOCTAaTOK WU
HE0CTaTOK, KOTOPBI HE MOXET OBITh yCTpaHEH Oe3 HEeCOpa3MEpPHBIX PacXO0B WIIM 3aTpaT BPEMEHH,
WM BBISIBIIIETCS. HEOAHOKPATHO, WM MPOSIBISIETCS] BHOBB MOCJIE €0 YCTPAHEHUS, WU APYTHe MOI00HbIE

HEIOCTaTKU,
(B pen. denepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

0e3omacHOCTh ToBapa (paboThl, yCIayru) - 0€30macHOCTh ToBapa (paboThl, YCIAYTH) IJs >KU3HU,
37I0POBbS, HUMYIIECTBA MOTPEOUTENs] U OKpYXKaouled cpeapl Npu  OOBIYHBIX YCIOBUSIX €0
UCIOJIb30BAaHUS, XPAHEHUs, TPAHCIOPTHUPOBKUM W YTUIM3ALMM, a Takke Oe30IacHOCTh mpolecca
BBINIOJTHEHUS pa0OThI (OKa3aHUsI YCIYTH);

YIOJHOMOYEHHAsl ~ M3rOTOBUTENEM  (MPOJABIIOM)  OpraHU3alus  WIM  YINOJTHOMOYECHHBIN
U3roTOBUTENeM (MIPOAABIIOM) WHAMBUAYAJIbHBIA MpEANpPUHUMATENh (Jaliee - YIOJTHOMOYEHHAs
OpraHu3amnusi WIA YIOJHOMOYCHHBIM HWHAWNBUAYAIbHBIA TMpPEANPUHUMATEIh) - OpraHu3aIus,
OCYIIECTBIISIIOIIAS. ONPEACIICHHYIO JIE€SITEIbHOCTh, WM OpPraHu3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®enepanid HU3roToBUTENEM (MPOJABLIOM), B TOM YHCJI€ MHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOMAABIIOM), BBITIOIHSIONINE OTMpeC/ICHHbIe (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C
M3rOTOBUTENIEM (TIPOAABIIOM) M YIOJHOMOUYEHHBIE MM Ha MPHUHITHE U YIOBIETBOPEHHE TpeOOBaHUI
norpebuteneld B  OTHONICHHMHM TOBAapa HEHAIJICXKAIIero KadecTBa, JIMOO  WHIAWBUIYaTbHBIN
MpEANPUHUMATEND, 3aPETUCTPUPOBAHHBIM Ha Tepputropun Poccuiickorn ®enepanuu, BBITOIHAIOIIUN
ompesnereHHble (YHKIIMM HAa OCHOBAHWHM JOTOBOPAa C HW3TOTOBHTENEM (TIPOAABIIOM), B TOM YHCJE C
MHOCTPAHHBIM HM3rOTOBUTENIEM (MHOCTPAHHBIM IMPOJABIIOM), U YHOJHOMOYEHHBI UM Ha NPUHSITHE U
VIIOBJICTBOPCHHE TPEOOBAHU IMOTPEOUTENICH B OTHOIIICHUH TOBapa HEHAIJICKAIIETO Ka4eCTBa;

(a63ar BBeieH DenepaibHbIM 3aKoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3amus HE3aBUCHMMO OT  OPTaHU3AIMOHHO-TIPABOBOM  (GOpMBI WK
VHJIMBUYaJIbHBIA TPEANPUHUMATENb, OCYIIECTBIISIIONINE HMIOPT TOoBapa il €ro Mocjieayronien
peanm3anuu Ha Tepputopun Poccuiickoit @enepaunu;

(a63ar1 BBeieH DenepanibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

BJajenel, arperaropa uHbopManuu O ToBapax (yciyrax) (maiee - Biajesel] arperaropa) -
OpraHm3aiusi HE3aBUCUMO OT OpraHU3alMOHHO-TIPABOBOM  (GOpMBI MO0  HWHIWBHIYAIbHBIN
MpeapUHIMATENh, KOTOPBIE SIBISIFOTCS BaJelbllaMU MPOTPAMMBI ISl 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MamwH W (WIK) BIaAedbllaMd caita ®W  (WJIM) CTpaHWIBl caiWta B WH(OPMAIMOHHO-
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TEJICKOMMYHHUKAIIMOHHON ceTu "MHTepHeT" M KOTOpble MPENOCTaBISAIOT MOTPEOUTENI0 B OTHOIICHUU
OMpEeNEICHHOT0 ToBapa (yCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMUTHCA C MPEIOKEHUEM
npoAaBa (MCIONHUTENS) O 3aKIIOYEHHH JOTOBOpa KYIUTU-TPOJAXH TOoBapa (IOroBOpa BO3ME3IHOTO
OKa3aHWs yCIyr), 3aKJIIOYUTh C MPOAABIOM (MCIOJHUTEIEM) JOTOBOP KYIUIU-TIPOJAXH (JOTOBOP
BO3ME3JTHOTO OKa3aHUs YCIYT), a TaKXKe MPOU3BECTH IMPEABAPUTEIBHYIO OIUIATy YKAa3aHHOI'O TOBapa
(yciayru) myTeM HaJUYHBIX pacyeToB JMOO MepeBoja JACHEKHBIX CPEACTB BIAJENbIly arperaropa B
pamMKax MpuUMEHseMbIX (OpM OE3HATUYHBIX PACUETOB B COOTBETCTBHH C IMyHKTOM 3 crtathu 16.1
Hactosero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHaumoHanbHOU
MJIaTeKHOU cucteme'.

(a63ar1 BBesieH DeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3; B pen. @enepanbHoro 3akoHa ot 31.07.2020
N 290-®3)

Maga |I. OBLUUE MNMOJIOXKEHUA

Cratba 1. [lpaBoBoe perynMpoBaHuMe OTHOWEHWA B obnactM 3awuTtbl Npas.
notpedGuteneun

1. OTHomIeHHsT B OOJIACTH 3alIUTHI MPaB MOTPEOUTENEH perylmupyroTcs [paxmaaHCKUM KOIEKCOM
Poccuiickoit denepanyun, HACTOSIIAM 3aKOHOM, APYTHMH (PernepaabHBIMA 3aKOHAMH (J1aJiee - 3aKOHbBI) U
MIPUHUMAEMbIMU B COOTBETCTBMM C HUMM WHBIMH HOPMaTUBHBIMHM IIPAaBOBBIMM akTamu Poccuiickon
®enepannu.

(. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit denepanuu He BhpaBe MopydaTh ¢eAepadbHbIM OpraHaM
WCIIOJTHUTENBHON BIACTH MPUHUMATD aKThI, COIEPKAIINE HOPMBI O 3aIIUTE MPaB MOTPEOUTENEH.

[IpaButenbctBo Poccuiickoii ®expepanuu BhpaBe H3AaBaTh [Uisl MOTpeOUTENsT W MPOJABLA
(u3roroBuTENS, VICITOJIHUTEJIS, YIOJIHOMOYEHHOM  OpraHu3aluyd  WIM  YIIOJHOMOYEHHOIO
WHAUBUAYAJIHHOTO MPEANPUHUMATENSI, UMIOPTEPa, BIAJENblIa arperaropa) npaBuia, 00s3aTeNIbHbIE IPU
3aKJIIOYEHUU W HCIOJIHEHWU IYyOJUYHBIX JOTOBOPOB (JOTOBOPOB PO3HMYHOM KYIUIM-TIPOAAXKH,

HHEProcHa0XkKeHUs, JOrOBOPOB O BBIIOJIHEHUH PA0OT U 00 OKa3aHUU YCIyT).

(a63an BBeneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepanbHoro 3akona ot 24.04.2020
N 144-D3)

Ao3ar1 yrparun cuity ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtbs 2. MexxayHapoaHble aorosopbl Poccunckon ®epepauum

l. Ecim mexnyHapoaHbiM noroBopoMm Poccuiickoii @enepanii yCTaHOBIEHbI WHbBIE IpaBUja O
3alUTe MpaB MOTpeOUTeNnel, 4eM Te, KOTOpble MPeIyCMOTPEHbl HACTOSIIUM 3aKOHOM, HMPUMEHSIOTCS
IIpaBUJIa MEXAYHApPOIHOTO JOTOBOPA.

2. PemeHuss MEXIroCyllapCTBEHHBIX OpPraHOB, TMPHUHATHIE HA OCHOBAHUMU  TOJOXKEHUU
MEKIYHApOAHbIX J0roBopoB Poccuiickorn ®enepauuu B HMX HUCTOJKOBAaHUH, IPOTUBOpEYAIIEM
Koncturyuuun Poccuiickoit denepanuu, He noaiexkar ucnoiaHeHnto B Poccuiickont @enepanun. Takoe
MPOTUBOPEUHE MOXKET OBITh YCTAHOBIICHO B IMOPSIJIKE, ONpeAeIeHHOM (efepaabHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(1. 2 BBennen @epepanbubiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratbsa 3. lpaBo noTpedbutTenem Ha npocBeleHUWe B 0O6nNacTv 3awutbl npasB
notpebutenen
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1. IIpaBo motrpebuTeneil Ha NPOCBEIIeHHE B 0071aCTH 3aIIUTHI MIpaB MOTpeduTeNel obecrneuynBaeTcs
MOCPEJICTBOM  BKJIFOUEHHSI COOTBETCTBYIOIIMX TpeOoBaHUN B  (¢eaepaidbHbie TOCYIapCTBEHHBIE
oOpa3oBarenbHbIe CTAaHAAPTHI U OOpa30BaTeNIbHBIE MPOrPAMMBI, a TaKXKE MOCPEACTBOM OpraHHU3aIUU
cucTeMbl MH(MOpMAIK MOTpeduTene 06 UX MpaBaX U O HEOOXOMUMBIX JEHCTBHUSIX IO 3aIIUTE ITHUX
mpas.

(B pen. ®enepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B memsax peanm3anuu TpaBa MOTpeOMTENe Ha TPOCBENICHHWE B OOJACTH 3alllUTHl IpaB
noTpeduTenel opraH rocy1IapcCTBEHHOTO HAJ30pa OCYIIECTBIsET (POPMUPOBAHKUE U BEEHUE OTKPHITOTO
U 0OIIEeTOCTYTHOTO TOCYAapCTBEHHOTO WH(GOPMAIIMOHHOTO pecypca B 00JacTU 3alluThl IpaB
notpeduTeneld, kadecTBa MU O€30MACHOCTH TOBapoB (paboOT, ycCiIyr) B TMOPSAKE, YCTaHOBICHHOM
IIpaBuTensctBOM Poccuiickoit denepanuu.

(. 2 BBeneH denepanbHbimM 3akoHOM 0T 11.06.2021 N 170-D3)

CraTbs 4. KayecTBO TOBapa (pabotbl, ycnyru)

[lepcniekTUBBI U pUCKK apOUTPaKHBIX CIIOPOB U CIIOPOB B Cyze oduel ropucaukuuu. CuTtyanuu,
CBSI3aHHBIE CO CT. 4

ApOutpaxHbie CIIOPHI:

- YIonHOMOYEeHHBIN opraH Xo4eT npusieysb opranusaiuio (MI1) k oTBeTCTBEHHOCTH 3a HapyllIeHHE
TEXHUYECKUX PEITIaMEHTOB

Cropsl B cyze 0011eil FOpUCAUKIINN:

- Opranuzanus (U1, 1omxHOCTHOE JHUI0, TPaXIaHUH) 00XKaIIyeT MPUBJICUECHUE K OTBETCTBEHHOCTH
3a oOMaH noTpeodurenei

- 3aKa3uuK X04eT B3bICKATh C MOAPSATUMKA YOBITKH, BOSHUKIINE B CBSI3U C BBIIIOJIHEHUEM PadOT 1O
JIOTOBOPY OBITOBOTO MOJPSIIA C HEAOCTATKAMU

- 3aKa3uuk xo4eT 00s13aTh MOAPSAUMKa O€3BO3ME3/THO YCTPAHUTH HEIOCTATKU PadOT IO 10TOBOPY
OBITOBOTO TIOJIPsiIA

- 3aKa3uuK X04eT B3BICKATh C TIOAPSTINKA YOBITKH, BOSHHUKIIIME B CBSI3U C BBIMTOJIHCHUEM
CTPOUTENBHBIX PA0OT C HETOCTATKAMHU

- 3aKa3uuKk xoueT 00s13aTh MOJAPSAUYMKa O€3BO3ME3/IHO YCTPAHUTh HEJIOCTATKU CTPOUTENIBHBIX padboT
- 3aKa3uuK XO4eT YMEHbIIUTh EHY CTPOUTEIBHBIX PA0OT B CBSI3U C OOHAPYKEHUEM HE0CTATKOB

1. Ilponasen (ucromHUTENs) 00s3aH Mepenarb MOTPEOUTENI0 ToBap (BBIMOIHUTH paboTy, oKas3aThb
yCIIyTy), Ka4€CTBO KOTOPOTO COOTBETCTBYET J10IOBOPY.

2. Ilpm oTcyTcTBUM B JIOTOBOpE YCJOBHI O KadecTBE ToBapa (paboThl, yCIyTrH) MpoaBell
(ucnonmuuTens) 00s3aH Tepearb MOTPeOUTENt0 TOBAap (BBIMIOJIHUTH pPabOTy, OKa3aTh YCIyTY),
COOTBETCTBYIOIIUN OOBIYHO MPEIBSIBISEMBIM TPEOOBAHUSM WM TPUTOMHBIN 7S TENeH, I KOTOPBIX
ToBap (pabora, yciayra) TaKOTO poja OOBIYHO UCIOJIB3YETCs.

(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpopnaser; (MCHOMHUTENB) MPU 3aKIIOUEHUU JOTOBOpa ObUI MOCTaBJICH MOTpeOuTeseM B
M3BECTHOCTh O KOHKPETHBIX IEJISAX MPUOOpPETeHHs ToBapa (BBITIOJIHEHHUS pabOTHI, OKa3aHUS YCIIYTH),
npojasel (MCIOMHUTENb) 00s3aH nepenarh MoTpeOUTeNo ToBap (BBIMOJIHUTL paboTy, OKa3aTh yCIyry),
MIPUTOHBIN SISl UCTIONB30BAHUS B COOTBETCTBUH C STUMU IEISIMH.

4. Ilpu mpogaxke ToBapa 1o oOpasily u (UJu) OMUCAHUIO MPOJaBell 00s3aH nepeaarb NoTPEOUTEIo
TOBAap, KOTOPBI COOTBETCTBYET 00Pa3Ily U (MIJIH) ONHCAHUIO.
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4.1. Ilpm mnpomaxe OTHAENBHBIX BHJIOB TEXHUYECKH CIIOKHBIX TOBApOB C IPEABAPUTEIBHO
YCTAaHOBIIEHHBIMH TIPOrpaMMaMM  JIJISi  DJICKTPOHHBIX  BBIYHCIUTENBHBIX MAIIMH TOTPEOUTEIIO
o0ecreunBaeTcsi BO3MOXKHOCTh HCIOJIB30BaTh OTICNIbHBIE BHUABI TEXHHUYECKH CIOXKHBIX TOBAapOB C
IIPEIBAPUTEIIbHO YCTAHOBIICHHBIMU IpOrpaMMaMH JUIsl 3JIEKTPOHHBIX BBIUYMCIMTENBHBIX MAalllWH,
CTpaHaMHU MPOUCXOXKJEHUS KOTOpbIX SBIsAOTCS Poccuiickas ®enepaiusi Wi Jpyrue rocynapcrsa -
wyieHbl EBpa3uiickoro sxkoHOMHUYEcKOro coro3a. [lepedeHb OTAENbHBIX BUAOB YKa3aHHBIX TEXHUYECKHU
CIIOXKHBIX TOBApOB, IMOPSJAOK COCTABICHUS M BEACHUS TIEPEUHs MpOrpaMM JUIsl SJIEKTPOHHBIX
BBIYMCIIUTENBHBIX MAllMH, CTpPaHAMU MPOMCXOXKIAEHUS KOTOPBIX SABIAIOTCA Poccuiickas ®Penepanus win
Jpyrue TrocynapcTBa - wWieHbl EBpa3uilckoro SKOHOMHYECKOTO COK03a M KOTOPBIE JOJKHBI OBIThH
MpPEeIBApUTEIILHO YCTAHOBJICHBI, U TMOPSJIOK UX MPEABAPUTEIBHON YCTaHOBKH, BKIIIOUash TPeOOBaHUS K
dbyHKIMOHUpOBaHUIO, onipeaenstoTces [IpaButensctBoMm Poccuiickoit deneparuu.

[IpenBapuTEIbHO YCTAaHOBIIEHHBIE NPOrpPaMMBbl ISl JJEKTPOHHBIX BBIYHMCIUTEIBHBIX MAaIlUH,
UCTIOJIb3yeMbIe MOTpeOUTENeM Ha OTHCNIbHBIX BHJAX TEXHUYECKH CIIOKHBIX TOBApOB Ui JOCTyINa K
nHpopMallMd Ha cailTax B HH()OPMALMOHHO-TEIEKOMMYHHUKAIMOHHONW ceTu "MHTepHer", HOMKHBI
o0ecrieynBaTh BO3MOXXHOCTb HCIIOJIb30BaHUA O€3 JIOTOJIHUTENBHBIX HACTpOeK (M0 YMOIYaHHIO)
IIOMCKOBOM CUCTEMBI, CTPAHOU ITPOUCXOXKIACHUS KOTOpOoU sABisercs Poccuiickas denepanus uinm apyrue
rocylapcTBa - u4jeHbl EBpa3sMiCKOrO0 HKOHOMHUYECKOIO COK3a, B MOpSAIKE, YCTAaHOBICHHOM
[TpaBurensctBoM Poccuiickoit @enepanuu. TpeGoBaHus K yKa3aHHOM MOMCKOBOM cucTeMe U MOPSIIOK ee
onpenaesneHus ycranasnupatorces [IpaBurensctBom Poccuiickoit deneparumu.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE MPOrPaMMBbl JJISI SJEKTPOHHBIX BBIYHCIUTENIBHBIX MAIIIHH,
UCIIOJIb3yeMbIe TOTPEOMTENIEM Ha OTIEIBHBIX BUJAX TEXHUYECKH CJIOXKHBIX TOBAPOB, JIOJDKHBI B TOM
YHUCJIE BKIIIOYATh IPOrpaMMy JUISA DJIEKTPOHHBIX BBIYHUCIUTEIILHBIX MAIllMH, KOTOpas NpeaHa3HavYeHa i
MOUCKA, TMPOCMOTpPa U MPUOOPETEHUST MPOrpaMM JUIsl DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIIHH,
MPUMEHIEMBIX MOTPEOUTENSIMH C HCIOJIb30BAaHUEM TEXHUYECKU CIOXKHBIX TOBApOB ([ajnee - eIMHBIN
MarasvH NPWIOKEHUH), W (YHKIMOHUPOBAHWE KOTOPOW OCYIIECTBISETCA C Y4YE€TOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXKAaeMbIX (efepaTbHbIM OpPraHOM HCIOTHUTEIBHON BIACTH, OCYIIECTBISIONUM
(GyHKIME TI0 BBIPAOOTKE W peaM3alldd TOCYJapCTBEHHOW TIOJUTUKH W HOPMATHBHO-TIPABOBOMY
perynupoBaHui0 B chepe HHPOPMAIMOHHBIX TEXHONOTHH. DenepanbHbIA OpraH HCIOIHUTEIHHON
BJIACTH, OCYIISCTBISIONIMN (YHKIIMA TIO0 BBIPAOOTKE W pealM3allid TOCYJAPCTBEHHOW IOJUTHKU H
HOPMAaTHUBHO-TIPABOBOMY PETYJIMPOBAHUIO B c(hepe MHMOPMAIIMOHHBIX TEXHOJIOTHH, TaK)KE€ yTBEPKIIaeT
IIEPEYEHb IIPOrpaMM I DJIEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIUH, pa3MeEIIaeMbIX B €IMHOM MarasvHe
MIPUIIOKEHUHN B 00SI3aTEIIHHOM TTOPSIIKE.

(a63ar BBeieH DenepanbHbIM 3akoHOM OT 14.07.2022 N 266-D3)

(1. 4.1 BBenen denepanbubiM 3akoHOM 0T 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnm 3akoHaMM WM B YCTAHOBJICHHOM UMH TOPAJKE MPEAyCMOTPEHBI 00s3aTebHbIE
TpeboBaHUA K TOBapy (pabote, yciyre), mpoaasel] (UCIIOTHUTENb) 00s13aH MepenaTh NOTPEOUTEN0 ToBap
(BBITIOJIHUTB PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIUN ITUM TPEOOBAHUSM.

(n. 5 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctratba 5. lpaBa M o06sf3aHHOCTM uU3roToBUTENs (MCNonHWUTEns, npoaasua) B
obnactn ycTaHOBNEHUSsI CpoKa ChyX0bl, cpoka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTUMHOIo CpoKa Ha ToBap (paborty)

1. Ha ToBap (pabotry), mpeaHa3HAYeHHBIM [JIs1 AJUTENBHOTO HCIOJIB30BaHUS, H3TOTOBUTEIb
(MCTIONHMTENH) BIPaBE YCTAHABIUBATH CPOK CIYXKOBI - MEPUOI, B TEUEHHE KOTOPOTO H3TOTOBHUTEIH
(ucronHUTENB) 00s13yeTCsl 00ecneurnBaTh NOTPEOUTENI0 BOBMOXKHOCTh MCIIONIb30BaHUs ToBapa (padoThl)
M0 HA3HAYCHWIO UM HECTHU OTBETCTBEHHOCTh 3a CYIICCTBEHHBIC HEJOCTAaTKU HA OCHOBAaHUM MYHKTa 6
ctatb 19 u myHkra 6 ctathu 29 HacTOAIIETO 3aKOHA.

(B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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2. WzroroButenb (MCHOIHUTENb) O0s3aH YCTaHABIUBaTh CPOK CIYKObl TOBapa (paboThl)
JUTUTEILHOTO TOJb30BaHMS, B TOM YHCIIE KOMIUIEKTYIOUIUX W3ACIUM (neTanei, y3/0B, arperarosn),
KOTOPBIE MO0 UCTEUECHUHU OMPEEICHHOTO MepHoa MOTYT MPEICTABIATh ONAaCHOCTb JJIS KU3HH, 3A0POBbS
NOTPeOUTENIs, IPUUMHATH BPEJ €0 UMYILIECTBY WM OKPY>KAIOIIEH cperie.

(B pen. @enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpox cimyxObl ToBapa (pabOThl) MOXKET HCUHCIATHCS €AMHUIIAMH BPEMEHH, a TaK)K€ WHBIMHU
CNUHUIIAMH W3MEpeHHs (KUJIOMETpaMH, METpaMd W TPOYMMHU CIUHUIIAMUA H3MEPECHHSI HUCXOIs W3
(GYHKIIMOHAILHOTO Ha3HAYEHUs TOBapa (pe3yaprara paboThl)).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoAyKThl IUTaHuUs, MaphoMEepHO-KOCMETHIECKHE TOBAPHI, MEIUKAMEHTHI, TOBApbl OBITOBOM
XUMHUH U WHBIE MOA00HBIE TOBAPHI (PabOThl) M3rOTOBUTENH (UCIIONHUTENb) 00S3aH YCTaHABIUBATh CPOK
TOAHOCTH - TIEPHOJ, IO MCTEYCHHH KOTOpPOro ToBap (paboTa) cuMTaeTCs HENPUTOIHBIM IS
WCIOJIb30BaHUs M0 Ha3HAYEHUIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIIIOJIHEHHWE Pa0OTHI) TIO MUCTCUECHUU YCTAHOBIIEHHOTO CpPOKa TOIHOCTH, a
TaKkke ToBapa (BBIMOTHEHUE PAaOOThI), HA KOTOPHIN JTOMKEH OBITh YCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIIPEILaeTCsl.

(B pen. @eaepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

6. M3rotoButenb (MCIOTHUTENb) BIPAaBEe YCTAHABIMBATH HA TOBap (paboTy) rapaHTHIHBIA CPOK -
MepuoJl, B TEUCHHE KOTOPOTO B Ciiyyae OOHapy>KeHHs B ToBape (padoTe) HemocTaTKa W3TOTOBHUTEIb
(MCTIONMHUTENB), MPOJABELl, YIMOJIHOMOYEHHAs] OpPraHu3alus WIM YHOJTHOMOUYEHHBIN HHIWBHIYyaJIbHBIN
IpearpuHIMaTeIb, UMIOPTEP OO0s3aHbl YAOBIETBOPUTH TPEOOBaHUS TMOTPEOUTENs, YCTaHOBJICHHbIE
cratbsaIMU 18 1 29 HacTodIero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3rotoBuTens BIpaBe MPUHATH 00513aTEIHCTBO B OTHOIIIEHNWH HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX
M0 UCTEUCHUH YCTAHOBIEHHOTO UM FapaHTUWHOTO CPOKA (JIOTOJHUTEIBHOE 0053aTENbCTBO).
(a63an BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

CogepxaHue  JIOMOJIHUTEIBHOTO  00S3aTEIbCTBA  M3TOTOBUTENSA, CPOK  JCHCTBUA  TaKOTO
o0si3aTeNnbCcTBA M TOPSAJOK OCYIIECTBICHUS MOTpeOUTENIeM TMpaB MO TaKOMy O0s3aTelIbCTBY
OIIPENEHAIOTCS U3TOTOBUTEIIEM.

(a63ar BBeieH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAHOBUTh HA TOBAp TAapaHTUWHBIA CPOK, €CIM OH HE YCTAaHOBJIECH
W3TOTOBHUTEIIEM.

[Iponagser; BnpaBe NpUHATH 00S13aTEILCTBO B OTHOLIEHUU HEJOCTAaTKOB TOBapa, 0OHAPYKEHHBIX MO
UCTEYCHUU TAPAaHTUHHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENIEM (JIOMOIHUTEIBHOE 00sI3aTEIbCTBO).

COJICp)KaHI/Ie JOIIOJIHUTCIBHOI'O 00s13aTeILCTBa nmpoaaBna, CpokK HeﬁCTBHH TaKOIro 00s13aTEIbCTBA U
MOPSIZIOK OCYIIECTBIICHUS TTOTPEOUTENIEM TMPaB MO TAaKOMY OOS3aTEIbCTBY OMPEISISIOTCS JTOTOBOPOM
MEXy MOTPEOUTEIEM U IIPOAABIIOM.

(. 7 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

8. MsroroButens (MpomaBelr]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHApPY>KCHHBIC B
TEUCHHE CPOKa JICUCTBUSI JOMOJHUTEIHLHOTO 0053aTeIhCTBA, B COOTBETCTBUH C ab3arieM BTOPHIM MyHKTa
6 cratbu 18 Hacrosmero 3akoHa, a MOCAE OKOHYAHHS CPOKa JICHCTBUS JTOMOJHUTEILHOTO 00513aTeIhCTBA
- B COOTBETCTBHUU C TyHKTOM 5 cTaThu 19 Hactosmiero 3akoHa.

(. 8 BBeneH DeepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
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Ctatbsa 6. OOsi3aHHOCTb M3roTtoBUTEnss obecnevynTb BO3MOXHOCTb pPEeMOHTa W
TeXHU4YecKoro oocnyxmBaHusa ToBapa

H3roroBurens 00s3aH 00€CIEUUTh BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa B TCUCHHC Cro CpOKa
CJIy>K6BI. I[J'ISI 3TOM OeJIn U3roTOBUTCIIb o0ecrneYnBaeT PEMOHT U TCXHUYCCKOC O6CJ'IY)KI/IB3.HI/I€ TOBApa, a
TAKXKC BBIIIYCK M ITIOCTABKY B TOPIrOBLIC W PCMOHTHBIC OpPraHu3alvi B HGO6XO,Z[I/IMBIX 1 pEMOHTAa U
TCXHHUYCCKOI'O 06CJ'Iy)KI/IBaHI/I$I o0beMe U ACCOPTUMCHTC 3allaCHBIX YyacTed B TEUCHME CpOKa
IIPOU3BOACTBA TOBAapa H IIOCJIC CHATHA €0 C IIPOU3BOACTBA B TCUCHHUC CPOKa CJIy>K6BI TOBapa, a IIpu
OTCYTCTBHHU TAKOI'O CPOKa B TCUHCHUC ACCATHU JICT CO OAHA IICPCAaIUn TOBApa HOTpe6I/ITeJHO.

Cratba 7. lpaBo noTpebuTtensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

[TepcnieKTUBBI U PUCKU apOUTPAKHBIX CIIOPOB U CIIOPOB B Cyze obmei opucaukiuu. CuTtyanuu,
CBsI3aHHBIE CO CT. 7

ApOutpaxHbie CIOPHI:

- YIIOTHOMOYEHHBIN OpraH Xo4eT npuBieyb opranu3aiuio (MI1) k oTBeTCTBEHHOCTH 3a HapyIICHHE
TEXHUYECKHUX PETJIAMEHTOB

Criopsl B cyzie 001Iei FOpUCIUKITNHN:

- Opranmzanus (U1, nomKkHOCTHOE U0, TPaXKIaHUH) 00XKAITYET IPUBJICYEHHUE K OTBETCTBEHHOCTHU
3a 0OMaH norpeduresnei

- Opranuzanus (111, tomxHOCTHOE JHUI0) 00KAITYeT MPUBICUYECHUE K OTBETCTBEHHOCTH 32
HapylLIeHHe CAHUTAPHO-3IUIEMUOIOTNYECKUX TPeOOBaHUI K OpraHU3aluy MUTaHUs HACEJICHUs

- Opranuzanus (111, 1omKHOCTHOE JHII0, TPaXIaHUH) 00KaTyeT MPUBJICUEHUE K OTBETCTBEHHOCTH
3a HapyIIEHUE CAaHUTAPHO-IHUIEMUOIOTUYECKUX TPeOOBaHUM K MTUTHEBOM BOJIE

- Opranuzanus (W11, nomxHOCTHOE JHUII0) 00XKAITyeT MPUBICUECHUE K OTBETCTBEHHOCTH 32
HapylLIeHHE CAHUTAPHO-3MUJIEMUOJIOTHYECKUX TPEOOBAHUM K SKCIUTyaTalluy KUIbIX U
OOIIIECTBEHHBIX TTOMEIIEHUH, 31aHUI, COOPYKSHHUI U TpaHCTIOPTa

- Opranwuzanus (111, tomxHOCTHOE JHUII0, OPraH BIACTH) 00XKadyeT MPUBICUCHHUE K
OTBETCTBEHHOCTH 32 HapylLICHUE 3aKOHO/IaTENIbCTBA B 00JACTH 00eCIeueH sl CAaHUTapHO-
SMUAEMHOIOTHIECKOTO OJIaronoIyyust HaCeICHHUS

1. [TorpeOuTenp UMEET MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIUYHBIX YCIOBUSAX €T0
UCIOJIb30BaHUs, XPaHEHUs, TPAHCIOPTUPOBKM M YTWIM3aLMKU Obul Oe3omaceH AJis JKU3HHU, 30POBbS
noTpeOuTeNIs, OKPYKaIOIIeH cpe/ibl, a TaKKe He MPUYUHSIT Bpel UMYILecTBY norpedurens. TpeboBanus,
KOTOpbIE JOJKHBI oOecreynBarh 0O€30MacHOCTh ToBapa (paboThl, YCIyru) ISl KU3HH U 3I0POBBS
NOTpEeOUTENsA, OKpY)Kalllled cpedbl, a TakXKe IMpeAoTBpallleHne NPUYMHEHUs Bpela HMYIIECTBY
noTpeOuTeNs, SIBISAIOTCA 00s3aTelNbHBIMM W YCTaHABIUBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM UM
MOPSJIKE.

(B pen. deaepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. WzroroButens (MCIOIHUTEINB) 00s13aH oOecneunBarh 0€30MacHOCTh ToBapa (paboThl) B TCUCHHE
YCTAHOBJIEHHOTO CpOKa CIIy>KObI WJIM CpOKa FOAHOCTH ToBapa (paboThI).

Ecnu B cooTBeTcTBHU ¢ TIyHKTOM | cTaThyl 5 HACTOSIIEr0 3aKOHA U3TOTOBUTEIN (MCIIOTHHUTENH) HE
YCTaHOBHJI Ha ToBap (paboTy) CpoK CIykObl, OH 00s3aH o0ecreunTh 0e30macHOCTh ToBapa (paboThl) B
TEUEHHE JIECATH JIET CO JIHA Nepenadyn ToBapa (paboThl) MOTPEOUTENIO.

Bpen, npuunHeHHBIN )KU3HH, 310POBBIO WIIM UMYIIECTBY MOTPEOUTENS BCIEACTBUE HEOOECTICUeHNUs
Oe3omacHOCTH TOBapa (paboThl), TIOUICKUT BO3MEIICHHUIO B COOTBETCTBUU CO cTaTheill 14 HacTosIero
3akoHa.
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3. Ecnm s 6e30macHOCTH  HMCHOJNB30BaHUS ToBapa (paboOThl, YCIYTH), €ro XpaHEHHs,
TPAHCIIOPTUPOBKU M YTHIM3ALUU HEOOXOJMMO COOJIONaTh ClielUalIbHbIE MpaBHUia (Jajee - mpaBuia),
W3TOTOBUTENb (MCIIONMHUTENH) 00s3aH yKas3aTh 3TH MpPaBUJIa B COMPOBOAUTENHHOW JOKyMEHTAIMH Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MAaPKUPOBKON WJIM MHBIM CIIOCOOOM, a mpojaBell (MCIOTHUTEID)
00s13aH JIOBECTH 3TH MpaBUJIa A0 CBEICHUS MOTPEeOUTENS.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAaHOBJIEHHOM MM TOPSIKE yCTAHOBJICHBI
oOsi3aTenbHbIe TpeOOBaHUA, OOECIIeUMBAIOIINE MX O€30MacCHOCTh IS KWU3HH, 37I0POBbS MOTPEOUTES,
OKpY’KaroIIe Cpeasl U MpeNoTBpaIllleHHe MPUINHECHHS Bpela UMYIIESCTBY MOTPEOUTENSI, COOTBETCTBUE
TOBapoB (paboT, yciyr) yKa3aHHBIM TpPEOOBAHUAM TMOAJEKHUT O00A3aTETbHOMY MOATBEPXKICHUIO B
MOPsIKe, TIPEyCMOTPEHHOM 3aKOHOM Y MHBIMHU ITPABOBBIMU aKTAMH.

(B pen. @eaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

He pomyckaercss mponmaxka ToBapa (BBIIOJHEHHE paOOThl, OKa3aHWE YCIYrd), B TOM YHCIIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 uHpopmanuu o0 00sS3aTeNbHOM TOATBEPKIACHUN €ro
COOTBETCTBUS TPEOOBAaHUAM, YKAa3aHHBIM B ITyHKTE | HacTOAIIEH CTaThu.

(1. 4 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He HJOITYCKacTCiA IIpoJaka ToOBapa, B TOM YHCIC HMIIOPTHOI'O TOBapa, COACPIKAIICTO
nH(pOpMaIMio, 3a pacHpoCTpaHEHHWE KOTOPOM MPEAyCMOTpPEHA aAMUHUCTpPATHUBHAS WJIM YTOJOBHAS
OTBETCTBEHHOCTb.

(1. 4.1 BBenen denepanbubiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecam ycraHoBineHO, UYTO TpU COONMIOACHUHM MOTPEOUTENIEM YCTAHOBIEHHBIX IPABUI
WCIIONIb30BaHUs, XPAaHCHUS WM TPAHCIOPTHUPOBKH ToBapa (paboThl) OH MPUYMHSET WIA MOXKET
MPUYMHUTE BpEJ KU3HHU, 37JOPOBBI0O M HMYIIECTBY MOTPEOUTENS, OKPYKAIOIMIEH cpefie, U3rOTOBUTEIh
(ucnosmHUTENB, MpOIaBel]) 00s3aH HE3aMEUIUTEIIPHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peaanu3alluio)
JI0 YCTpaHEHHs IPUYUH BPEa, 2 B HEOOXOAUMBIX CIIyYasX MPUHATH MEPHI MO0 U3BSITHIO €r0 U3 000poTa U
OT3BIBY OT MOTPEOUTENS (TIOTPEOUTENECH).

Ecnu npuunHbl Bpefa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIOMHUTEND) 00s3aH CHATH TaKou
ToBap (paboty, ycayry) ¢ npousBoAcTBa. [Ipu HEBBIMOJHEHUH W3TOTOBUTENEM (MCIOJHUTEIEM) STOU
00513aHHOCTU YIOJHOMOYEHHBIN (heepanbHblil OpraH MCHOJHUTEIBHON BIACTU MPUHUMAET MEpPHI IO
OT3BIBY TakKOTro ToBapa (padoThl, YCIyrd) C BHYTPEHHETO pBhIHKA M (WJIU) OT MOTPEOUTENS WU
noTpeduTenell B mopsike, yCTaHOBICHHOM 3aKOHOAaTeIbCcTBOM Poccuiickoii Deneparuu.

(B pen. @enepanpHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TIPUYUHEHHBIC MOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paloThI, YCIyTH), MOAJIEHKAT
BO3MEIICHUIO U3TOTOBUTENEM (HUCIIOIHUTENEM) B TIOJTHOM 00BEME.

6. YTparun cuiy. - @eaepanbubiid 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. lNpaBo noTtpedbutensa Ha nHdopmauuo o6 mM3roroBuTene (UcnomnHuTene,
npoaasue) n o ToBapax (pabortax, ycnyrax)

[lepcriekTUBBI U PUCKH apOUTPAXKHBIX CIIOPOB M CIIOPOB B cyze o0uiei opucaukuuu. Cutyaruu,
CBSA3aHHBIE CO CT. §

ApOuTpakHbIE€ CTIOPHI:

- [Iponagerr (MCTIOJIHUTENB) OCTIAPUBAET MTPUBJICUCHHUE K OTBETCTBEHHOCTH 32 OOMaH UJIN
yIIeMJICHUE TIPaB MOTPEeOUTENCH

Criopsl B cyzie 001Ie# FOpUCANKITH

- Opranmzanus (U1, nomxHOCTHOE THUI0) 00KayeT MpUBJICYCHUE K OTBETCTBEHHOCTH 32
HapyIICHHUE MTpaBa MOTpeOUTeNs Ha MoTydeHrne HHPOpPMAIIK O TOBape (MHBIX MpaB) WU 32
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BKJIFOUEHUE B JIOTOBOP YCIIOBUH, YIIEMIISIFOIINX €ro MpaBa

- CtpaxoBatelib Xo4eT 00s3aTh CTPAXOBIIHUKA BBIJIATh KOITMH aKTOB OCMOTPa TPAHCIIOPTHOTO
cpencTBa u (Un) HE3aBUCUMOM IKCIIEPTU3BI

- [lokynarens XoueT B3bICKATh ICHbIH, YIIJIAYEHHBIC 32 TOBAp, B OTHOIIEHUH KOTOPOTO MPO/IaBell He
MPeI0CTAaBUI HEOOXOANMYIO0 HH(POPMALIHIO

1. TlorpebuTens BrpaBe moTpeOOBATh MPEIOCTABICHH HEOOXOMMMOM B 10CTOBEpHOH MH(pOpMaIuu
00 u3rotoBuTelne (UCIOIHUTEINE, IPOJABLE), PEXKUME €ro padoThl U pealn3yeMbIX UM ToBapax (paborax,
yciyrax).

2. VkazaHHasg B MyHKTe | HacTosmiedl cratbu MHQOpMAIMS B HAIISIAHOW M JAOCTYHmHOU (opme
JIOBOJMTCS 0 CBEACHUS MOTPEOUTENCH MPH 3aKIIOYCHHH JOTOBOPOB KYILTU-TIPOJIAXXH M JIOTOBOPOB O
BBITIOJTHEHUHU paboT (OKa3aHUHU YCIyTr) cnoco0amu, MPUHATHIMU B OTACIBHBIX cdepax OOCITyKHUBaHUS
noTpeduTeneld, Ha PycCKOM $3bIKe, a JOIMOJIHUTEIbHO, [0 YCMOTPEHUIO M3TOTOBUTENS (MCHOIHUTENS,
MPOJaBIia), Ha TOCYAAPCTBEHHBIX SI3bIKaX CyObeKTOB Poccuiickoit denepaliii 1 poHBIX S3bIKaX HAPOJIOB
Poccuiickoit @enepannm.

3. YnonHomo4yeHHasi OpraHu3alys WIA YIIOJIHOMOYEHHBIH UHIMBUIyalIbHBIN MIpeApUHUMATENh 110
TpebOBaHUIO TIOTpeOUTENsT 00s3aHBI MPEIOCTABUTH MOATBEPIKIACHUE CBOHMX IMOJIHOMOYHH, BBITCKAFOIINX
13 3aKJIFOYEHHOTO UMHU JJOTOBOPA C U3TOTOBUTENIEM (ITPOIABIIOM).

(n. 3 BBeaeH PenepanpHbiM 3akoHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmaumua o6 usrotoButene (McnomnHuTene, npopasue, BnagenbLe
arperartopa)
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

[TepcrieKTHBEI 1 pUCKHU CITOPOB B cyzie 001mel ropucankiuun. CuTyanun, CBsi3aHHbIe CO CT. 9

- Opranmzanus (U1, nomxHOCTHOE JHUI0) 00KayeT MpUBJIEYCHUE K OTBETCTBEHHOCTH 32
HapylIeHHUe MpaBa NOTPEOUTENs Ha ToTyueHue HHPOPMAIIUU O ToBape (MHBIX MPaB) WK 3a
BKJIFOUEHUE B JIOTOBOP YCIIOBUH, YIIEMIISIIOIINX €ro MpaBa

- Opranmzanus (U1, nomxHOCTHOE JTHUI0) 00KayeT MpUBJIEYCHUE K OTBETCTBEHHOCTH 32 MPOJIAXKy
TOBapOB (BBIMOTHEHHUE PabOT, OKa3zaHUE yCayr) 0e3 yCTaHOBICEHHON HHpOpMAIH JTHO0
HEMpPUMEHEHHE B YCTaHOBICHHBIX ciayyasx KKT

- Opranuzanus (W11, tomxHOCTHOE JHUI0) 00XKAITyeT MPUBICUYECHUE K OTBETCTBEHHOCTH 32
HapylLIeHHe CAHUTAPHO-3IUIEMUOIOTNYECKUX TPeOOBaHUI K OpraHU3aluy MUTaHUs HACEJICHUS

- Opranuzanus (111, 1omKHOCTHOE JHUII0, TPaXIaHUH) 00XKaTyeT MPUBJICUECHUE K OTBETCTBEHHOCTHU
3a HapylIEHUE CAaHUTAPHO-IIHIEMUOIOTUYECKUX TPeOOBaHUM K MUTHEBOM BOJIE

- Opranmzanus (U1, nomxHOCTHOE THUI0) 00KayeT MPUBJICYCHUE K OTBETCTBEHHOCTH 32
HapyIICHHE CAHUTAPHO-IMUACMHOIOTHISCKUX TPEOOBAHMN K SKCILTyaTaIluH KHIIBIX U
OOIIIECTBEHHBIX TTOMEIIEHUH, 31aHUIA, COOPYKSHHUI U TpaHCTIOPTa

CM. epeyeHb BCeX CUTYallHid, CBA3aHHBIX CO CT. 9

1. WsroroButenb (MCHOJHUTENb, TMPOJAABEN) OO0S3aH JOBECTH JO CBEACHHS MOTPEeOUTENs
dbupMeHHOEe HaUMEHOBaHHE (HAaWMMEHOBAHHE) CBOEH OpraHM3allid, MECTO €€ HaXOXAeHus (aapec) u

pexum ee padboTsl. [Ipoaasert (MCIIOMTHUTEND) pa3MeNIaeT YKa3aHHYI0 HH()OPMALIUIO Ha BHIBECKE.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

NsrotoButens (MCHOMHUTENb, TPOJAABEL) - HWHIAUMBUIYAIbHBIM MOpPEANPUHUMATENb - JIOJKEH
MPEeIOCTAaBUTh MOTPEeOUTENI0 HHPOPMAIUI0O O TOCYIAPCTBEHHOM pErucTpallid W HaWuMEHOBAaHUU
3apEerucTpUpPOBABILETO €r0 OPraHa.
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WsroroButens (mpoaasel) o0s3aH JOBECTH 10 CBEAEHUSI MOTpeOUTenss GUpMEHHOE HAMMEHOBAaHUE
(HaMMEHOBaHUE), MECTO HAXOXKIACHUS (aIpec) M PeKUM pabOThl YIOJIHOMOYCHHOW OpraHU3allud WU
YHIOJTHOMOUYEHHOTO MHIUBHUIYaIbHOTO MPEANPUHUMATESL.

(a63ar BBeieH denepaibHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

1.1. YnonHOMOUYEHHAsl OpraHU3alUs WK YIOTHOMOUEHHBIM HHIUBHUIYIBHBIN TTPEIPUHIMATEIH B
ciydyae oOpaieHusi MmoTpeduTens o0si3aHbl JIOBECTH JO €ro cBeldeHuss uHpopmanuio o cede u
usrotoButene (mpoaanie) (hupMeHHOE HaUMEHOBaHME (HAaUMEHOBAaHHWE), MECTO HaXOXIeHUus (amapec),
pEXHUM pabOThI, TOCYAAPCTBEHHBIN PErUCTPAllMOHHBIA HOMEP 3alUCU O CO3AHUH IOPUIUUECKOTO JINIIA,
baMuiInio, UMs, OTYECTBO (€CIM MMEeTCs), TOCYAapCTBEHHBIN PErucTPalMOHHBI HOMEp 3alucu O
rOCyAapCTBEHHOHN peructpanuu (pU3NIeCcKoro JUla B KaueCTBe WHANBUAYATHHOTO MPEANPUHUMATEIS).
VYnonHOMOUEHHAs OpraHu3alldsg WU YINOJIHOMOYEHHBIH WHAMBUAYAJIbHBIA MpeANpUHUMATENh BIIpaBe
JIOBECTH JI0 CBeJIeHUs MoTpeduTeneit nupopmaluio o cebe mocpeICTBOM ee pa3MEIIeHus] Ha CBOEM caiiTe
B UH(GOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "UHTtepHet", uHpopManuio 00 M3rOTOBHUTENE
(mponaBiie) MOCPEACTBOM pa3MENICHUS Ha CBOEM caiiTe B WH(OPMAaIMOHHO-TEICKOMMYHHKAIITMOHHON
cetu "HMHTepHeT" CCBUIKM Ha CTpaHUIly caiiTa HW3roToBUTeNs (mpoaaBia) B HHGPOPMAIMOHHO-
TeJIEKOMMYHHUKaIIMOHHOM ceTu "MHTepHeT", copeprkaryto nHpopmalrio 00 u3roroBuresne (IIpoaasiie).
(. 1.1 BBenen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Bmagenern arperatopa o0s3aH JOBECTH J0 CBEACHHUS moTpedOuteneld nHpopmanumo o cede u
npojasiie (ucnonHurene) (GupMeHHOe HaMMEHOBaHHME (HAMMEHOBAHUE), MECTO HaXOXKJeHMs (aapec),
pPEXHUM pabOThI, TOCYAAPCTBEHHBIN PErUCTPAllMOHHBIA HOMEP 3alUCH O CO3aHUH IOPUIUIECKOTO JINIIA,
dbaMuiInio, UMs, OTYECTBO (€CIM UMEETCs), TOCYAapCTBEHHBIM PEruCTPAlMOHHBIA HOMEp 3alucu O
rOCyAapCTBEHHOU perucTparuu GU3HIeCcKOTo JINIA B Ka9eCTBE WHANBUAYAIHHOTO MPEANPUHUMATENA), a
Takke 00 MMEIOIIMXCS M3MEHEHHSX B yKa3aHHOM uHopMmainuu. Bramener arperaropa JOBOIUT O
CBeICHHSI TIOTpeOuTeei nHpopMaIuio o cedbe u nmpoaasiie (MCIIOTHUTEIIE) TTOCPEICTBOM €€ pa3sMelIeHUs
Ha CBOMX caiiTe U (WJIK) CTpaHuUle caiiTa B MH()OPMALIMOHHO-TEJIEKOMMYHHUKAITMOHHOM ceTH "UHTepHeT".
Nudopmanuio o mponaBie (UCIOJHUTENE) BIAJEIEI] arperaropa BIIpaBe JOBECTH O CBEICHUS
noTpeduTeNnel MoCPeACTBOM pa3MEIeHUsI Ha CBOMX caiiTe W (WJIM) CTpaHUIle caiiTa B HH(OPMAaIMOHHO-
TeIEKOMMYHHUKAaIMOHHONW cetu "MHTepHer" CChUIKM Ha calT TmponaBma (WMCIOTHUTENS) B

nHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOM cetn "MHTepHet".
(. 1.2 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IlpomaBen (MCTOTHUTENL) OOsA3aH MPENOCTABUTH BIAJEIBIly arperaropa M pa3MecTHTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW ceTu "WHTepHer" (mpu ero HaJIM4um)
JIOCTOBEepHYI0 MH(oOpManuio o cebe, ykazaHHyI B myHKTe 1.2 Hactosmieil crateu. B cimyuae, ecnu
UMEIOTCS WM3MEHEHHS B TakKod HHQOpMAIMK, MpojaBel] (MCIOJHUTEIh) 00s3aH B TEUCHUE OJHOTO
pabodero 1HsS ¢ MOMEHTAa BHECEHHs B Hee HM3MEHEHHM COOOLIMTH BIAAENbIly arperaropa o0 3THX
M3MEHEHUAX M Pa3MEeCTUTh UX Ha CBOEM caiiTeé B HMH(QOPMAIMOHHO-TEIEKOMMYHUKALIMOHHOW CETH
"Unrepnet" (mpu ero Hanuuuu). Brnagenern arperaropa o0si3aH BHECTU 9T U3MEHEHUsI B MHPOPMAIIHIO O
MpojiaBiie (MCIIOTHUTEINIE) B TEUCHUE OJHOTO pabodero IHs, €clid pa3MelleHne yKa3aHHOW WH(pOpMaIUH
OCYIICCTBIISICTCSI Ha caiiTe Biajeiblla arperaropa ¥ (WIM) €ro CTpaHUIle caiiTa B MHPOPMAIMOHHO-
TEJIEKOMMYHHUKaIUOHHOM ceTn "HTepHeT".

(. 1.3 BBenen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecnmu BuUI NeATENBHOCTH, OCYIIECTBISEMBI H3TOTOBUTENIEM (HCIIOIHUTEIEM, TMPOJIABIIOM),
MOJJIKUT JIMIIEH3UPOBAHUIO W (WJIM) HCIOJHUTEIh HMEET TOCYHapCTBEHHYIO aKKpeIUTAIUIo, 110
CBEICHMsI TIOTpeOUTENsl MOHKHA OBITh JOBedeHAa WH(OpPMAIUS O BHIE JEATEIHHOCTH H3TOTOBUTEIS
(uconHMTENS, MPOJABLA), HOMEpPE JHUIEH3MH U (WJIM) HOMEpPE CBHJIIETENhCTBA O TOCYIapCTBEHHOMN
aKKpeIUTaliH, CPOKaxX JEeUCTBUS YKa3aHHbBIX JIMLEH3UU U (WJIM) CBUAETEIbCTBA, a TaKke MHPOpMaIus
00 oprase, BbIJABIIEM YKa3aHHbBIC JIMIICH3UIO U (UITN) CBUAETEILCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)
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3. Undopmanus, npeaycMoTpeHHas MyHKTaMu | ¥ 2 HacTosIIed CTaTbhH, TOJKHA OBITH JOBE/EHA
JI0 CBEICHHUS TMOTPEOUTENe TakKe MPU OCYIIECTBICHUHM TOPTOBIM, OBITOBOIO M WHBIX BHJIOB
oOCIyXUBaHUSI TOTpeOUTENEH BO BPEMEHHBIX MOMEHICHHUSIX, Ha spMapKkax, C JIOTKOB U B JAPYTUX
cllydasiX, €Clid TOProBjsl, OBITOBOE M MHBIE BUABI 0OCIIY>)KMBAaHMsI IOTPEOUTENEH OCYIIECTBISAIOTCS BHE
MOCTOSTHHOTO MECTa HaXOXKACHUS MPOJaBLa (UCTIOTHUTENS).

Crartbsa 10. UHdopmauumsa o ToBapax (paboTax, ycrnyrax)

[TepcrieKTHBBI M pUCKH CITOPOB B cyze 001Iel ropucaukiunn. CuTyamuu, CBsi3aHHbie ¢o CT. 10

- Opranmzanus (U1, nomxHOCTHOE JUI0) 00KayeT MpUBJIEYEHUE K OTBETCTBEHHOCTH 32
HapylIeHHUe MpaBa NOTPEOUTENs Ha TIOTyueHUue HHPOPMAIIUHU O ToBape (MHBIX MPaB) WIH 32
BKJIFOYEHHE B JOTOBOP YCIOBH, YIIEMIISIOIINX €r0 IIpaBa

- Opranuzanus (W11, tomxHOCTHOE IO, TPaXIaHUH) 00XKaJIyeT PUBJIEYEHUE K OTBETCTBEHHOCTH
3a 00OMaH MOTpeOuTENeH

- JomxHOCTHOE MHII0 00XKATyeT MPUBJICUEHNE K OTBETCTBEHHOCTH 3a HapyIIEHUE TOPSIKa
peanu3anuu IpoayKIUU, TOIeKaIIel 00s13aTeIbHOMY MTOITBEPIKICHUIO COOTBETCTBHS

CwM. nepedeHs BceX CUTYalMi, CBS3aHHBIX CO CT. 10

1. M3rotoBuTens (MCIOMHHUTENH, MPOAABEI]) 00s13aH CBOCBPEMEHHO IMPEAOCTABIATh MOTPEOUTEIIO
HEOOXOMUMYI0 M JIOCTOBEpHYIO HHGOpMAIuio O ToBapax (paborax, yciyrax), 00eCHeYyuBaIOIIyI0
BO3MOXXHOCTh MX TPaBUIBLHOTO BbIOOpa. Ilo oTnmensHbIM BHAam TOBapoB (paboT, yciyr) mepedeHb U
crocoObl J0oBefeHUsT MH(GOpMalUU 10 MOTpeduTens ycraHaBinuBaioTcs [IpaBurensctBoMm Poccuiickoit
denepanuu.

2. Uudopmanus o ToBapax (padorax, yciayrax) B 0043aTeIbHOM MOPSIIKE JOJKHA COIEePKATh:

HAaUMEHOBAHME TEXHUYECKOIO PEMIAMEHTa WIM MHOE YCTAHOBIECHHOE 3aKOHOAATEIbCTBOM
Poccuiickoii ®Dexnepanii O TEXHUYECKOM DETYIMPOBAHUU U CBUICTEILCTBYIOIIEE 00 0O0s3aTeIbHOM
HOATBEPKIEHUN COOTBETCTBHS TOBapa 0003HAYEHUE;
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeZIcHHSI 00 OCHOBHBIX MOTPEOUTEIBCKUX CBOMCTBaX TOBapoB (paboT, yciayr), B OTHOIICHUU
MPOIYKTOB MUTAHUS CBEICHHS O COCTaBe (B TOM YHCIIC HANMEHOBAaHUE HCIIOJIB30BAaHHBIX B IMPOIECCE
W3TOTOBJICHUS MPOAYKTOB MUTAHUS MMUILEBBIX J00aBOK, OMOJIOTUYECKH aKTUBHBIX 100aBOK, MH(pOpMaIUs
O HalWYUH B TPOAYKTAX MUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM TE€HHO-WHXKEHEPHO-
MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Ciydyae, €CIIM COACP)KAHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBJISET OoJiee JEBATH NECITHIX MPOILICHTAa), MUIIEBOW IEHHOCTH, HAa3HAYEHUH, OO0
YCJIOBHUSX TMPUMEHCHHSI W XPaHEHUS MPOAYKTOB MHUTAHUA, O CIOCO0aX H3TOTOBJIEHHUS TOTOBBIX OJIIO,
Bece (0oObeme), aTe M MecTe M3TOTOBJICHHS M YHAaKOBKH (pacacoBKH) MPOAYKTOB MUTAHUS, a TAKKE
CBEJICHHUS O TTPOTHUBOIIOKA3aHUAX ISl MX IPUMEHEHUS TIPH OTAEIbHBIX 3a001eBanusX. [lepeders ToBapoB
(pabor, ycayr), nHbOpMAaLUS O KOTOPBIX JO/DKHA COJEPKaTh MPOTHBOIIOKA3AHUS IS UX MPUMEHEHUS
MIpH OTAETBHBIX 3a00NeBaHusX, yTBepxkaaeTcs [IpaButensctBom Poccuiickoit denepanmu;

(B pen. PeaepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIeHYy B pyOJISIX ¥ YCIJIOBHS TIPUOOpPETEHUSI TOBApOB (padoT, YCIyT), B TOM YKCJIE MPH OIJIaTe TOBAPOB
(paboT, yciryr) uepe3 onpenesieHHOe BpeMsl IOCIIe X Mepeadn (BRIMOTHEHNS, OKa3aHUs) TOTPEOUTEIIO,

MOJIHYIO CYMMY, TIOJJIEKAIIYIO BBIIIATE OTpEeOUTENEM, U TpauK MOTaIeHHs 3TOH CyMMBI,
(B pen. @eaepanbuHoro 3akoHa oT 21.12.2013 N 363-D3)

TapaHTUMHBIN CPOK, €CIIM OH YCTAHOBJIECH;
(B pen. @eaepanibHoro 3akoHa ot 17.12.1999 N 212-03)


https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=901&date=19.10.2023
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=900&date=19.10.2023
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=837&date=19.10.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100049&field=134&date=19.10.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100049&field=134&date=19.10.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100015&field=134&date=19.10.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=409694&dst=100003&field=134&date=19.10.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&dst=100010&field=134&date=19.10.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100029&field=134&date=19.10.2023

paBWiia U yclnoBus 3pGEKTUBHOTO M 0€30MaCHOTO UCIIOJIb30BAHUS TOBApOB (padoT, yciyT);

uH(pOopMaIrio 00 HEPreTUYecKor 3PPEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TpEOOBAHUE O
HAJIMYUU TaKoi MHPOPMAIIUU OTIPEJICIICHO B COOTBETCTBHH C 3aKOHOIATEIHCTBOM 00 SHEProcOepe:KeHUN
Y O MOBBIIICHUHU YHEPreTHUECKON YPPEKTUBHOCTH;

(a03an BBeneH denepanbHbiM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CITy>KOBI HJTA CPOK TOTHOCTH TOBApOB (paboT), yCTAaHOBIECHHBIM B COOTBETCTBUU C HACTOSIIIIAM
3aKOHOM, a TaK)Ke CBEJICHUSI 0 HEOOXOJUMBIX JACHCTBUSAX MOTPEOUTENS IO HCTEUCHUH YKa3aHHBIX CPOKOB
U BO3MOXHBIX IIOCIIEACTBUSIX IPU HEBBINOJIHEHUHM TaKUX JAEUCTBUM, ecinu ToBapbl (paboThbl) IO
HUCTEUEHUU YKa3aHHbIX CpPOKOB MPEICTABIAIOT OMACHOCTh [UIsl JKU3HU, 340POBbS U HMYLIECTBA
NOTPEOUTENS UM CTAHOBATCS HEMIPUTOIHBIMHU VISl UCTIONIB30BaHUS MO HA3HAYECHHUIO;

aapec (MecTo HaxoXkAeHHS), (QUPMEHHOE HaWMEHOBaHWE (HAMMEHOBAHWE) W3TOTOBUTEIS
(ucmoHUTENS, TMPOJABIA), YIIOJIHOMOYEHHONW OpraHW3alliyd WIH YIOJHOMOYECHHOTO HWHJWBHIYaJIBHOTO
MpeanpuHIMAaTeNs, UMIIOPTEPa;
(B pen. @eaepanbHoro 3akoHa otT 25.10.2007 N 234-D3)

uHpopMaIMio 00 00s3aTeTbHOM TIOATBEP)KICHUM COOTBETCTBUS TOBapoB (paboT, ycCiyr),
YKa3aHHBIX B IYHKTE 4 CTaTbU 7 HACTOSILIETO 3aKOHA;
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

uHGOPMAIIKIO O TIPAaBHUIIAX MPOJAKH TOBAPOB (BBITIOJHEHUS palboOT, OKa3aHUS yCIIyT);

yKa3aHWe Ha KOHKPETHOE JUII0, KOTOpOoe OyIeT BBINOIHATH paboTy (OKa3bIBaTh YCIYTy), U
MH(OPMALIKIO O HEM, €CIIM ATO UMEET 3HAUCHUE, UCXOs U3 XapakTepa padboTsl (YCIyru);
(a63ar BBeieH DeepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHUC Ha HCIIOJIb30BAHUC (bOHOFpaMM IIpHU OKAa3aHUU PA3BJIICKATCIIbHBIX YCJIYT UCIIOJIHUTCIIAMUA

MY3bIKaJIbHBIX MTPOU3BEICHUI.
(a63ar BBeieH DenepaibHbBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemMblii morpebuteneM ToBap ObLI B YNOTPEONEHWHM WM B HEM YCTPaHSICA
HEJ0CTATOK (HEIOCTATKH ), MOTPEOUTEIIO TODKHA OBITh IIpeaocTaBieHa nHbopMarus 00 3TOM.

3. Undopmanus, mnpeaycMOTpeHHass IyHKTOM 2 HACTOSIIEH CTaThbW, JOBOIAUTCS JO CBEICHHS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTAllMu, TpuiaraeMod K ToBapam (paboram, yciayram), Ha
ATUKETKaX, MAapKUPOBKON WM HHBIM CHOCOOOM, MPUHSATHIM MJsl OTAEIBHBIX BUIOB TOBapoB (pador,
ycayr). Undopmanust 06 00s3aTeIbHOM TOATBEPKIACHUU COOTBETCTBHUS TOBApPOB IPEJCTABISACTCS B
MOpsAJIKE W croco0amMu, KOTOpbIE YCTaHOBIEHBI 3akoHOMATeNnbcTBOM Poccuiickoit denepamnu o
TEXHUUYECKOM PEryJIUpPOBaHHUM, U BKIIIOYAET B ce0sl CBEACHUSI O HOMEpE JOKyMEHTA, IOATBEPKAAI0OIIETO

TAaKOC COOTBCTCTBUC, O CPOKE CI'o I[CflCTBHH u 00 opraHu3alu, €ro BBII[aBHIeﬁ.
(B pen. PeaepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63ar yrparui cuiy. - @enepanbHbiii 3akoH ot 21.12.2004 N 171-D3.

Ctatbsa 11. Pexxum paboTtbl npoaasua (MCNonHUTENA)

[TepcieKTUBBI U PUCKU CIIOPOB B cyie oO1ielt ropucaukimu. CuTyaruu, cBsi3aHHbIe co CT. 11
- Opranuzanus (111, tomxHOCTHOE JHUII0) 00KAITyeT MPUBICUYECHUE K OTBETCTBEHHOCTH 32
HapyIlIeHHUE MpaBa MOTPEOUTENS Ha TIOTydYeHHe HHGOPMAIIMHU O TOBape (MHBIX TIPaB) WIH 3a
BKJIFOYCHHE B JIOTOBOP YCIIOBUH, YIIEMIISFOIIUX €TO MpaBa
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1. Pexxum paboOThI TOCYIapCTBEHHBIX, MYHHUIIUTIATBHBIX OpTraHU3AIMi TOPTOBIHN, OBITOBOTO M MHBIX
BUJIOB OOCITY>KMBaHUs TOTpeOUTENICH yCTaHABIMBAETCS IO PEIICHUI0 COOTBETCTBEHHO OpPraHOB
WCIIOTHUTEIBHOU BITacTH cyObekToB Poccuiickoit demepariny 1 OpraHoB MECTHOTO CaMOYITIPaBICHUS.

2. Pexum paboThl opraHu3anuii, OCyIeCTBISIONUX ASSITENIBHOCTh B cpepax TOProBoro, ObITOBOTO
U MHBIX BUJOB OOCIY>KMBaHUs NOTpeOUTENEeN U HE YKa3aHHBIX B ITyHKTE | HACTOsIIEW CTaThbH, a TaKKe
WHJMBUIYaJIbHBIX MPEANPUHUMATENCH YCTAHABIMBAETCA UMH CaMOCTOSTEIIBHO.

3. Pexxum paboTel mpomaBia (MCTIOTHUTENS) TOBOJUTCS IO CBEACHHS MOTpEOHUTENed U JOIDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Crtatbs 12. OTBETCTBEHHOCTb U3roTOBUTENA (VICHO.HHVITenﬂ, npogaBua, BrnagernbLa

arperatopa) 3a HeHaanexatuyr nHdopmauuio o Toape (pabote, ycnyre)
(B pen. @enepanbubix 3akoHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

[lepcnieKTUBBI U PUCKU CHIOPOB B Cyzie 001Iel ropucaukiuu. CUTyanuu, cBsi3aHHbIe €O CT. 12
- [Tokynarenp XxoueT B3bICKATh ICHBIH, YIIJIAYEHHBIE 32 TOBAp, B OTHOIIEHUH KOTOPOIO IIPO/aBell He
MPEA0CTaBUI HEOOXOAMMYO HH(OPMAITHIO

1. Ecam morpebutento HE MpeaocTaBlieHa BO3MOXHOCTh HE3aMEMIUTENbHO TONYyYHUTh TpHU
3aKJIFOUYEHUH JI0TOBOpa MH(GOpMaINi0 0 ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MpoJaBla
(MCTIONTHUTENISI) BO3MEIICHHS YOBITKOB, MPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKIIOYCHUS
JIOTOBOpA, a €CJIM JOTOBOP 3aKJIFOUEH, B Pa3yMHBIN CPOK OTKA3aThCsl OT €r0 MCIOJIHEHUS U MOTpedoBaTh
BO3Bpara yIJIaYeHHOW 32 TOBAp CYMMBI M BO3MEIICHUS APYTHX YOBITKOB.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTka3ze OT HCMONHEHUs JOTOBOpAa MOTPEOUTENh 00s3aH BO3BPATUTH TOBAp (pe3yabTar paboThl,

YCIIYTH, €CITU 3TO BO3MOXHO I10 X XapakTepy) NpojaaBily (MCIOIHHUTEIIO).
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(. 1 B pen. @enepanbuoro 3akoHa oT 17.12.1999 N 212-D3)

2. llponmaBen (MCHIONHUTENH), HE MPEIOCTABUBIIMNA TOKYyNaTeN0 TOJHOW M JOCTOBEPHOU
uHpopmanuu o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO MyHKTamu 1 - 4
crarbu 18 unm myHkrom | ctarbu 29 Hacrosiiero 3akoHa, 3a HEJOCTaTKu ToBapa (paboThl, yCIyTu),

BO3HHKIIIKE TTOCTIE €T0 TIEpeIayyl MOTPEOUTENIO BCIEACTBUE OTCYTCTBHUS Y HETO TaKOW MHGOPMAIIIH.
(1. 2 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, MpeIOCTAaBUBIIUNA MOTPEOUTENIO HEIOCTOBEPHYIO WU HETOJIHYIO
uHpopManuoo o ToBape (yciyre) Wid npojaaBiie (MCIOTHUTEIE), HA OCHOBAHHH KOTOPOM TMOTpeduTenemM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIU-NPOAAKU (JOTOBOP BO3ME3IHOTO OKa3aHHUS YCIYr) C IPOAABLIOM
(ucnoTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TNPUYMHEHHBIE TOTPEOUTENI0 BCIEACTBHE
MPEIOCTABICHHS €My TaKoi WH(OPMAIIUH.

Ecin mHOEe He mpemyCcMOTPEHO COINalleHHMeM MEX]y BIaJeJblleM arperaropa M IpojaaBLIOM
(ucronHUTENEM) WJIM HE BBITEKA€T M3 CYILIECTBA OTHOUICHHH MEXIy HUMH, OTBETCTBEHHOCTH 3a
UCTIOJIHEHUE JIOTOBOPA, 3aKJIIOUEHHOTO MOTPEeOHTENeM € MPOJABIOM (HMCIOJHHUTENIEM) Ha OCHOBAHUU
NpPEJOCTaBICHHON BIaJenbpleM arperaropa HHQopManuu o ToBape (yciayre) WIM HpoJaBLe
(ucnonmHUTENE), a TakXKe 3a COONIONIEHHE TpaB MOTpPeOUTEseH, HApYIICHHBIX B pE3yJbTaTe Iepeaadn
norpeOuTento ToBapa (yCIyru) HEHaAJeXKallero KauecTBa WU OOMEHa HENpOAOBOJBLCTBEHHOIO TOBapa
HAJJIeXKAIIEro Ka4yecTBa Ha aHAJIOTUYHBINA TOBap, HECET MpoaaBel] (MCIIOTHUTEND).
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Bnanenen arperaropa He HECeT OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHBIE MOTPEOUTEINIO
BCJIEJICTBHE IPEIOCTABICHUS €My HEJOCTOBEPHOW WM HEMOJHOW MHQOpMauuu o ToBape (yciyre), B
cllyyae, €ClIM BIIaJiesiel] arperatopa He U3MeHseT uHdopMaluo o ToBape (yciyre), MperoCcTaBIEHHYIO
IPOJABLOM (MCIIOJIHUTENIEM) M COJEPIXKAILYIOCS B MPENIOKEHUU O 3aKIIOYEHUHU JI0r0BOpA KyIUIU-
IIPOAAKHU (AOrOoBOpa BO3ME3IHOIO OKAa3aHUS YCIyT).

(. 2.1 BBeneH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. Ilorpebutenp BIpaBe MPEeabsIBUTh TpeOOBaHME K BIAJEINbIly arperaropa O BO3BpaTe CYMMBI
NPOU3BEACHHON MM MpeaBapUTENIbHOM oruiaTel ToBapa (yciayru). Bmanenmen arperatopa Bo3BpallaeT
CyMMY IOJYYEHHOM MM IpEIBapUTEIbHON OIUIaThl TOBapa (YCIyrd) B TEUEHHE NECATH KaJlEHAAPHBIX
JTHEeH co JHSA MpeabsBICHUS NOTpeOUTENeM Takoro TpeOOBaHUS NPU OJHOBPEMEHHOM HaJUYUU
CHEAYIOUIUX YCIOBUM:

ToBap (ycnmyra), B OTHOILIEHHHM KOTOPOro MOTpeOHUTENEeM BHECEHA MpeABapUTENIbHAs OIjiara Ha
OAHKOBCKHIA CUET BIIaJIeIIblIa arperaropa, He Tepeiad moTpeOuTeo B Cpok (yciyra He OKa3zaHa B CPOK);

noTpeOuTeNlb HANpaBWJ MPOAABIy (MCHOJHHUTENIO) YBEJOMJIEHHE 00 OTKa3e OT HCIIOTHEHHUS
JIOTOBOpA KYIUIU-IIPOJAXXKH (JOroBOpa BO3ME3AHOI0 OKa3aHUS YCIIYT) B CBSI3M C HapyLIEHUEM MPOJaBIIOM
(ucnonmHuTENEM) 0053aTENIBCTBA TIEPEIaTh TOBAp (0OKa3aTh YCIYTy) B YCTAaHOBJICHHBIA CPOK.

Hapsiny ¢ TpebGoBanmeM O BO3BpaTe€ CyMMBbI TIpPEABApHUTEIIBHOW OIUIaThl ToOBapa (yCIyTrH)
noTpeOuTeNlb  HampaBiseT BIAAENbIly arperatopa MOATBEPKICHUE HANpaBICHHUS  IPOJAABILY
(MCTIONMHUTENIO) YBEOOMJIEHUSI OO0 OTKa3e OT WCIOJHEHUS JOToBOpa KYIUTU-TPOAAXH (JOoroBopa
BO3ME3/IHOTO OKa3aHUs YCIYT).

Ecniu wmHOE HE MpeayCMOTPEHO YCIOBHSIMH IIOJIB30BATEIbCKOTO WM HMHOIO  COIVIALIEHUS
HOTpC6I/ITeJ'I$I C BJIaACIHbICM arperaropa, yBCAOMIICHUC IIPOHAABIY (I/ICHOJ'IHI/ITCJ'IIO) 00 oTkKaze oT
WCIIOJTHEHUSI JIOTOBOpa KYIUIM-TIPOAaXXH (JAOroBOpa BO3ME3IHOTO OKa3aHHsl YCIYr) MOXET OBbITh
HaIIpaBJICHO BJIAJACIIBIY arperaropa, KOTOpBIﬁ 00s13aH HAIIpaBUTb €ro NpoAaBiy (HCHOJ’IHHT@J’IIO).

(m. 2.2 BBeneH denepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnydae, yka3aHHOM B MyHKTE 2.2 HACTOSIIEN CTaThU, BIAJENEL arperaropa BIpaBe OTKA3aTh
MOTPEOUTENNI0 B BO3BpaTe CyMMBbl MPEABAPUTEIBHOM OIUIaThl TOBapa (YCIyrH) NpHU TOMYyYEHUU OT
npoaaBia (MCIOIHUTENS) MOATBEPXKICHUS NPHUHATHS MOTpeOuTeneM ToBapa (OKa3aHUsS YCIYTH) MpU
YCJIOBUH, YTO KOMHUS TAKOTO TIOJATBEP>KICHUS ObliIa HAMIPaBJICHA BIIAJICNIBIIEM arperaropa rnoTpeOuTeNo B
TEUECHHE JIECSITH KaJICHIAPHBIX JHEH CO JTHA MOMy4YeHHs BIaJeTbIeM arperaropa TpeOoBaHus 0 BO3Bpare
CYMMBbI [pelBapuTEeNbHON omarkl ToBapa (yciayru). B cimywae Hecormacust mnorpebutens ¢
MpECTaBICHHBIMUA BIIQJENbIIEM arperaropa I0Ka3aTelbCTBAMH TMPUHATHA TOTpeOUTesIeM ToBapa
(oka3zaHMsI YCIyTH) TOTPEOWTENh BIIpaBe TpeOoBaTh BO3BpaTa CyMMBI TIPOU3BEIACHHONW UM
MpeBapUTENIbHOM OIIaThl TOBapa (yCIyTH) B CyAeOHOM MOPSIIKE.

(1. 2.3 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuumHEeHWUM BpeAa >KU3HU, 3J0POBBI0 W HUMYIIECTBY TOTPEOUTENST BCICIACTBUE
HEMPEIOCTaBICHHs eMy TOJTHOW U JOCTOBepHOU MH(pOpManuu o ToBape (padorte, yciyre) morpedurens
BIIpaBe MOTPEOOBATh BO3MEIICHUS TAKOTO BPeIa B MOPSIKE, TPETYCMOTPEHHOM CTaThel 14 HACTOSIIero
3akoHa, B TOM 4YHCJIE TOJHOTO BO3MEIICHHUS YOBITKOB, NPHUYMHEHHBIX MPUPOJAHBIM OOBEKTaM,
HaxXOISAIIMMCS B COOCTBEHHOCTH (BJIaJICHUHN) TIOTPEOUTEIIS.

(. 3 BBenmen deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpm paccmoTpeHHH TpeOOBaHWN TOTPEOUTENST O BO3MEIICHWU YOBITKOB, MPUYUHEHHBIX
HEJJOCTOBEPHOW WJIM HEIOCTATOYHO TOJHOW mHpopmarmerdn o ToBape (padborte, yciyre), HEOOXOAMMO
HCXOJUTh M3 TPEANOJIOKEHUS 00 OTCYTCTBHH y TOTPEOUTENS CIEIHAIbHBIX TO3HAHUI O CBOHCTBaX U
XapaKTepUCTHKaX ToBapa (padoThl, YCIYTH).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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Ctatba 13. OTBeTCTBEHHOCTb M3roToBuUTens (McnonHuTensi, npoaasLua,
YNOSTHOMOYEHHOM opraHusauum nnm YNOJITHOMOYEHHOIro MHAMBUAYAINLHOIO

npeanpuvHMMaTens, MMNopTepa) 3a HapyLweHue npaB NnoTpedéuTenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepcniekTUBBI U PUCKU apOUTPaAKHBIX CIIOPOB U CIIOPOB B Cyje od1el opucaukiuu. CuTtyanuu,
CBsI3aHHBIE CO CT. 13

ApOutpaxHsbie CIIOPHI:

- lleccuonapwuii xo4eT B3bICKaTh HEYCTOMKY M IITpad 3a nepeaayy 00beKTa CTPOUTEIHCTBA C
HapylLIeHUEM CPOKa, YCTAaHOBIIEHHOI'O JIOTOBOPOM, IIpaBa TPeOOBaHUS KOTOPBIX OH MOJIYYHII OT
y4acTHUKA JIOJIEBOTO CTPOUTENHCTBA ((PU3ITHUIIA)

Criopsl B cyzie 00IIeH FOPUCIUKITHHN:

- CoOCTBEHHHUK KBAapTUPBI XOUET B3BICKATH yIIEPO, MPUUNHEHHBIN U3-32 HEKAU€CTBEHHBIX YCIIYT 110
ynpasinenuto MKJ{

- [Taccaxup xoueT 0TKa3aTbCs OT aBUANIEPEBO3KHU JI0 €€ Hayala U B3bICKATh C MIEPEBO3UMKA
MPOBO3HYIO IJIATy

- [Taccaxxup ono3zga Ha peiic U XOUeT B3bICKaTh CTOUMOCTh HEHCIIOIb30BAaHHOTO aBUa0MIeTa

- HaHnmarenp Xo4eT B3bICKaTh C HAMMOAATEIIS] WM YIPABJISAIOMIEH OPraHU3al[My BO3MEILEHUE
MaTepuaIbHOTO yiiepOa 1 MOPabHOTO Bpea, MPUIMHEHHBIX B PE3yJIbTaTe 3aJIMBa KUJIOTO
MTOMENICHUS

- CTpaxoBaTelb X04eT B3bICKATh U3JIUIIHE YIUIAYEHHYIO YaCTh CTPAaxOBOM MpeMuu

CwMm. nepedeHb BCEX CUTYalui, CBSI3aHHBIX CO CT. 13

1. 3a HapymieHue mpaB MOTPEOUTENEH M3TOTOBUTEND (MCIOIHHUTENb, MPOJABEll, YIOTHOMOUCHHAs
OpraHu3anusi WM YIOJHOMOYEHHBIH HWHAUBUAYaIbHBIM MpeANpUHUMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO 3aKOHOM HJIHA JJOTOBOPOM.

(B pen. @enepanbHoro 3akona or 21.12.2004 N 171-D3)

2. Ecnu vHOe He yCTaHOBIIEHO 3aKOHOM, YOBITKHM, NPUYMHEHHBIE MOTPEOUTEN0, MOIJIeKAT
BO3MEIICHUIO B TIOJTHOW CyMME CBEpX HEYCTOWKH (II€HHU ), YCTAHOBJICHHOMN 3aKOHOM WJIH JJOTOBOPOM.
(. 2 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Vmrara HeycToWku (TI€EHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT WM3TOTOBUTEISA
(ucromHUTENS, MPOAABLA, YIOJIHOMOYEHHYIO OPraHU3alMI0 MM YIOJIHOMOYEHHOTO MHJMBUIYAJIbHOTO
IpearpuHUMaressi, UMIIOpTepa) OT MCIOIHEHHsI BO3JIOKEHHBIX Ha HEro o0s3aTelbCTB B HAType HEpen
norpeduTenem.

(B pen. @enepanbHoro 3akona or 21.12.2004 N 171-03)

4. V3roroBuTens (MCIOIHUTEND, IPOAABELL, YIOJTHOMOYEHHAs: OpraHU3alysl WIA YIOJIHOMOYEHHBIH
UH/IMBUIYaJbHBIA  NpeANpUHUMATENb, HMIIOPTEP) OCBOOOXKJAETCS OT  OTBETCTBEHHOCTH  3a
HEHCIIOJIHEHUE 0053aTeNIbCTB MM 332 HEHAJUIeXkKalllee HCIOJHEHHE O0s3aTeIbCTB, €CIIM JIOKaXKET, YTO
HEHUCIIOJIHEHUE 00s3aTelNbCcTB WM MX HEHaJyIeXxalllee MCIOJHEHHE TPOMU30IIIO  BCIEACTBUE

HEMPEOAOIUMON CUJIBI, @ TAKKE [0 UHBIM OCHOBAHUSIM, MPEAYCMOTPEHHBIM 3aKOHOM.
(B pen. @eaepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpebutenss o0 ymjaare HEYCTOWKH (TEHH), MPEAYCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TTOJIEXKAT YAOBICTBOPEHUIO NU3TOTOBUTENEM (MCIIOIHUTENIEM, TIPOJABIIOM, YITOITHOMOYEHHON
OpraHu3alMeil WM YHIOJHOMOYCHHBIM WHAWBHUIYAJIbHBIM MPEINPUHUMATEICM, HMMIIOPTEPOM) B
JI00POBOIBLHOM TOPSJIKE.

(B pen. PeaepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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6. Ilpu ynoBrmeTBOpeHHH CyAOM TpeOOBaHHM MOTPEOUTENsI, YCTAHOBIEHHBIX 3aKOHOM, CY[I
B3bICKUBAET C M3rOTOBUTENS (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOW OpraHu3aluyd  WIH
YHOOJTHOMOUYEHHOTO  WHAMBUAYaJbHOTO NPEANPUHUMATENS, UMIOPTEpPAa) 3a HECcOOmoAeHHEe B
JNOOPOBOJILHOM TIOPSIZIKE YAOBJIETBOpEHHUs TpeboBaHUi moTpebutens mTpad B pazmepe MATHIECAT
MIPOLIEHTOB OT CYMMBI, IPUCY ACHHON CYIOM B MOJIb3y MOTPEOUTEINS.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecimu ¢ 3asBiieHHeM B 3alUTy MpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBCHHBIE OOBEIUHEHUS
notpeduTene (MX accoIualim, CO3bl) WIH OPraHbl MECTHOTO CaMOYIIPABJICHUS, IATHIECAT MIPOLIEHTOB
CYMMBbI B3BICKAHHOTO IITpada MepeurcistoTcsl yKa3aHHBIM OOBEIUHEHUAM (MX acCOLHAIUsAM, COI03aM)
WJIM OpTaHaM.

Cratba 14. UmywecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN BCreacTBUe
HeAoCTaTKOB ToBapa (paboThbl, ycnyru)

[lepcnieKTUBBI U PUCKU CHIOPOB B Cyzie o01Iel ropucaukiuu. CUuTyanuu, cBsi3aHHbIe co CT. 14

- COOCTBEHHUK KBapTHPBI XOUET B3BICKATh YIIEpO, MPUUMHEHHBIN 13-32 HEKaueCTBEHHBIX YCIIYT MO
yrpasieHuto MKJ[

- CTpaxoBaTellb X04eT B3bICKATh CTPAXOBOE BO3MEIICHHE B CBSI3U C XUIIEHUEM OaHKOBCKOW KapThl
WJIM HaXOJSIIIMXCS HA HeW JCHEXKHBIX CPEJICTB, B OTHOIIEHNUH KOTOPBIX OBLIT 3aKJII0YEH JOTOBOP
CTPAaXOBaHHUS

- [lokymnarenps X0o4eT B3bICKaTh € IPOJABLA (M3rOTOBUTENS) YOBITKH, BO3HUKIIINE B CBSI3U C
MPOJIAYKEN TOBapa C HEAOCTAaTKaAMU

1. Bpen, npuuMHEHHBIH JKU3HMU, 3A0POBBI0O WJIM HMYIIECTBY HOTPEOUTENss BCIEACTBHE
KOHCTPYKTHUBHBIX, IPOM3BOACTBEHHBIX, PELIENITYPHBIX WM MHBIX HEIOCTAaTKOB TOBapa (paboThl, YCIyIrH),
MOJJIEKUT BO3MELICHHIO B TIOJTHOM 00BEME.

2. IlpaBo TpeGoBaTh BO3MEINICHUS Bpea, MPUIMHEHHOTO BCIEACTBUE HEIOCTATKOB ToBapa (padoThl,
YCIIyTH), TpPU3HAETCS 3a JIOOBIM MOTEPIEBIINM HE3aBUCHMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOMIEHUAX C TIPOAABIIOM (MCIIOIHUTEIEM ) HITH HET.

3. Bpen, npuunHEeHHBIN KU3HU, 310POBbIO WJIM UMYIIECTBY MOTPEOUTENS, MOJIEKUT BOSMEILIEHUIO,
€CJIM BpeJ] MPUYMHEH B TEUCHUE YCTAHOBJICHHOTO CPOKa CIIYKObI HITM CpOKa TOMHOCTH ToBapa (paboThl).

Eciu Ha TOBap (pe3ynbraT paboThl) JOHKEH OBITH YCTAaHOBIEH B COOTBETCTBUU C MyHKTamu 2, 4
CTaTbl 5 HACTOAILIETO 3aKOHA CPOK CIYXObl WM CPOK TOAHOCTH, HO OH HE YCTaHOBIEH, JHOO
noTpeduTesnto He Oblia MpeAoCcTaBIeHa MOJIHAS ¥ JOCTOBEpHAast HHGOPMAIIUS O CPOKE CITY>KOBI UITH CPOKE
TOIHOCTH, MO0 MOTpeOuTeNh HEe OBLI MPOMH(POPMUPOBAH O HEOOXOMUMBIX JEHCTBUSAX MO UCTCUCHUU
CpOKa CIyXObl WJIM CpOKa TOJHOCTH M BO3MOXKHBIX MOCHEACTBHUSIX IMPU HEBBIMOIHEHUM YKa3aHHBIX
nercTBui, mub0 ToBap (pe3yiabTar paboThl) MO UCTEYCHHH ITHX CPOKOB MPEICTABISICT OMACHOCTH IS
KU3HU U 30POBb, BpEJ NOJIEKUT BO3MELICHNIO HE3ABUCUMO OT BPEMEHH €TI0 IPHUYUHEHHUS.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cCOOTBETCTBUU ¢ TIYHKTOM | CcTaThu 5 HACTOSIIETO 3aKOHA M3TOTOBUTEND (MCIIOTHHUTENb) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CITy>KObI, Bpe/l TOMICKUT BO3MEIICHUIO B CIIydae €ro MPUINHECHHS B
TEUCHHE JECITH JIET CO IHs mepeaadd ToBapa (paboThl) MOTpEOUTENI0, a €Ciau JCHb Mepenadu
YCTaHOBHUTHh HEBO3MOXKHO, C JaThl U3TOTOBJICHHUS TOBapa (OKOHYAHUS BBITIOJIHEHHS PaOOThI).

Bpen, npuunHEeHHBIH BCIEACTBUE HEJOCTATKOB TOBapa, MOJICKUT BO3MEIICHUIO MPOJAABLIOM HWIIH
M3rOTOBUTEJIEM TOBapa Mo BbIOOPY MOTEPIIEBIIETO.
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Bpez[, HpH‘-IPIHGHHI:IfI BCJIICACTBUEC HCIOCTATKOB pa6OTH Wi yClIIyru, IHOAJICKHUT BO3MCHICHHIO
HUCIIOJTHUTCIICM.

4. N3rotoBuTeNh (MCIIOIIHUTENH) HECET OTBETCTBEHHOCTH 3a BPE/l, MIPUUNHEHHBIN KU3HHU, 370POBBIO
WM UMYIIECTBY MOTPEOUTENS B CBSI3U C UCMOJIB30BAHUEM MaTepUaioB, 000PYIOBaHUS, HHCTPYMEHTOB U
WHBIX CPEICTB, HEOOXOAMMBIX [IJIi TPOM3BOJACTBA TOBAPOB (BBITIOJIHEHHUS PaOOT, OKa3aHUsS YCIyT),
HE3aBUCUMO OT TOTO, MIO3BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUN BBISIBUTH UX 0COOBIE CBOMCTBA
WA HET.

5. WzroroButens (MCHOTHUTENH, MPOIABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIU JIOKAXKET,
YTO BpEJl MPUYMHEH BCJIEACTBUE HETPEOIOIMMON CUIIbI WIIM HAPYLIEHUS MOTPEOUTEIEM YCTAHOBIECHHBIX
MPaBUJI UCITOJIB30BAHUS, XPAHCHUS UJIM TPAHCTIOPTUPOBKH TOBapa (paboThl, yCIIYTH).

CraTtbsa 15. KomneHcauusa mopanbHoro Bpeaa

[lepcniekTUBBI U PUCKU CIIOPOB B Cyzie 0o01el ropucaukiui. CUTyauu, cBsi3aHHbIe o CT. 15
- HaHnnmarenp Xo4eT B3bICKaTh C HAMMOAATEIIS] WM YIPABJISAIOMIENH OPraHU3al[Mi BO3MEILEHUE
MaTepHalibHOTO yiiep0a 1 MOpajibHOIO BpeAa, IPUYMHEHHBIX B PE3yJIbTaTe 3aJIMBa )KUIIOT0
MTOMEILEHUS

- 3aKa3yuK X04eT B3bICKATh C UCTIOJIHUTEIS MO IOTOBOPY BO3ME3AHOIO OKa3aHUs yCIyT
KOMIIEHCALIMIO MOPaJIbHOIO Bpena o 3akony o 31111

- 3aKa34MK XOUeT B3bICKATh C MOJPSIYMKA 110 I0TOBOPY OBITOBOIO MOAPSIa KOMIIEHCALIUIO
MOPAJILHOTO Bpeaa

- 3aKa3uuK-rpaKJaHNUH X04eT B3bICKaTh C MOJAPSIYMKA MO IOTOBOPY CTPOUTEIBLHOTO Mopsiaa
KOMIIEHCALIMIO MOPaJIbHOTO Bpena 1o 3akony o 31111

MopanbHblii  Bpell, TNPUYMHEHHBIH TOTPEOUTENI0 BCIEACTBHE HAPYIIEHUS HW3TOTOBUTENIEM
(ucrionHUTENEM, IIPOJABIIOM,  YNOJHOMOYEHHOM  OpraHu3alMedl  WIH  yIOJHOMOYEHHBIM
WHAUBUAYAJIbHBIM TPEANPUHUMATEIEM, UMIOPTEPOM) TIPaB MOTPEOUTENS, TPETYCMOTPEHHBIX 3aKOHAMU
1 TIpaBOBbIMU akTamu Poccuiickoit Deneparuu, peryIupyomMi OTHOIIICHUST B 001aCTH 3alIUTHI MPaB
norpedureneld, MOAICKUT KOMIICHCAIIMM TMPUYMHUTENEM Bpeda MpU HAJIUYUMM €ro BHUHBL Pa3mep
KOMIIEHCAllUM MOPAJbHOTO BpEAa OMNpEAENsIeTCs CyAOM M HE 3aBHCHT OT pa3sMepa BO3MEIICHHUS
MMYIIECTBEHHOTO Bpea.

(B pen. ®enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHCHC&LII/IH MOpPAJBbHOro Bpcaa OCYIECTBILACTCA HE3AaBUCHUMO OT BOSMCHICHUA UMYIICCTBCHHOI'O
BpClia U TIOHCCCHHBIX l'IOTpe6I/ITeJ'IeM Y6BITKOB.

CraTtbsa 16. Hegonyctumble ycnoBus aorosopa, ywemrsirowue npasa norpeourens,
3anpeTbl U O00A3aHHOCTWM, Hanaraemble Ha npoAaaBua (McnonHuTens, BRagenbua
arperaTtopa)

(B pen. @enepansuoro 3akoHa ot 01.05.2022 N 135-D3)

1. HemomycTUMBIMU yCIIOBUSMH JIOTOBOpA, VIIEMIISIOIMIMMU TpaBa MOTPeOUTENs, SBISIOTCSA
YCJIOBHUS, KOTOpPbIE HapyIIalOT MpaBuja, YCTAHOBIEHHbIE MEXIyHAPOIHBIMH JoroBopaMu Poccuiickoi
denepanyy, HACTOSIIMM 3aKOHOM, 3aKOHAMU U NPUHUMAEMbIMH B COOTBETCTBUU C HUMU HHBIMU
HOPMAaTUBHBIMH MPAaBOBBIMH akTaMu Poccuiickoit denepannu, perympyOmMMA OTHOIICHHUS B 00JIacTH
3aUThl TIpaB norpedurteneil. HepomycTuMble yclioBHs J10TOBOpa, YIIEMJISIOIIME MpaBa MOTPEOUTENs,
HUYTOXKHBI.
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Ecnm BxITtOYeHHE B JOTOBOP YCJIOBHH, YIIEMJISIOMUX IIpaBa MOTPEOUTENs, TIOBJICKIO MPUINHEHNE
YOBITKOB TOTPEOUTEN 0, OHH TMOAJEKAT BO3MEIICHHIO MPOJABIIOM (M3TOTOBUTENIEM, HUCIIOTHUTEIICM,
MMITOPTEPOM, BIIQJICTBIIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBHHU CO CTaTheil 13 HacTosImero
3akoHa.

TpeboBaHue NoTpeOUTENS O BO3MEILIEHUN YOBITKOB MOAJIEKUT YAOBIETBOPEHUIO B TEUECHUE JECATU
JTHEW CO JHS €r0 MPEIbsBICHHUS.

Koncynperantlntoc: npumeuanue.

[Tonoxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-D3), ycraHaBIuBarolue NepeyeHb
HEJIOMYCTUMBIX YCIIOBUI OTOBOPA, YIIEMJISIOLINX IpaBa NOTPeOUTENs, paCIpOCTPaHAIOTCS Ha
OTHOILIEHMSI, BOBHUKIINE U3 PAHEE 3aKJIIOYEHHBIX I0TOBOPOB.

2.K HCOOITYCTUMBIM YCJIOBUAM NOI'0OBOPA, YHICMJIAIOIIUM IIpaBa HOTpC6I/IT€Hﬂ, OTHOCATCA:

1) ycnoBusi, KOTOpbIE MIPEIOCTABISAIOT MPOJAABILY (M3TOTOBUTEIO, UCTIOTHUTEIO, YIIOJIHOMOYEHHON
OpraHM3aluy WIM YIOJHOMOYEHHOMY WHJWBHUIYAJIBHOMY INPEANPUHUMATEN0, UMIIOPTEPY, BIaAEIbIly
arperaropa) NpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIIOJIHEHUS 0043aTenbCcTBa WM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBHUI 00s3arenbcTBa (MpeaAMeTa, LEHbl, CPOKAa U MHBIX COINIACOBAHHBIX C MOTpeOuTeneM
YCIIOBHI{), 3a MCKJIIOYEHHEM CIIy4yaeB, €CJIM 3aKOHOM WJIM WHBIM HOPMAaTHUBHBIM IIPAaBOBBIM aKTOM
Poccuiickoii @enepanuu npeaycMOTpeHa BO3SMOXKHOCTD IIPENOCTaBICHUS JOTOBOPOM TAKOTO IIPaBa;

2) ycnoBwHsl, KOTOPbIE OTPaHUYHMBAIOT MIPABO MOTPEOUTENST HA CBOOOIHBIN BEIOOP TEPPUTOPUATHHON
MOJICYIHOCTH CIIOPOB, NMPEAYCMOTPEHHBIN ITyHKTOM 2 cTaTbu 17 HacTosAmero 3akoHa;

3) ycinoBusi, KOTOpble YCTAHAaBIMBAIOT Jig MOTpeOuTens ImTpadHble CAHKIUU WIM HHbBIE
00s13aHHOCTH, TMPEMSATCTBYIOIIME CBOOOMAHONW peajdu3alui IpaBa, YCTAHOBJIEHHOTO cTaThed 32
HACTOSIIEro 3aKOHa;

4) YCII0BU:, KOTOPBIC NCKIIIOYAIOT WM OI'PpaHUYUBAIOT OTBCTCTBCHHOCTH IIpOAABIA (I/ISI‘OTOBI/ITGJIH,
HUCIIOJIHUTCIIA, yr[OJIHOMO‘-ICHHOﬁ OopraHu3alnyun NI YIIOJITHOMOYCHHOI'O HHIWBUAYAJIbHOI'O
NpCAIIPUHUMATCIIA, UMIIOPTCPA, BJIaJACJIbIa arperaTopa) 3a HCHCIIOJIHCHUC MM HCHAIAJICKAICC
HCIIOJTHEHHE 00513aTCILCTB I10 OCHOBAHMAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble 0OYCIOBIUBAIOT IPUOOPETEHNE OJHUX TOBAPOB (PaboT, yCiIyr) 00s13aTeIbHBIM
MpUOOpPETEeHUEM HHBIX TOBapoB (paboT, yciyr), B TOM YHCIE TIPEIyCMaTpUBAIOT 00s3aTeIbHOE
3aKJIIOYEHUE UHBIX JOTOBOPOB, €CIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YycCIOBUS, KOTOpbIC TMPEAYyCMaTPUBAIOT BBHITIOJHEHUE JOIMOJHUTEIBHBIX paboT (oka3aHue
JIOTIOTHATEILHBIX YCIIYT) 3a IUIaTy 0€3 MOTyYeHUsI COTTIACHs MTOTPEONTENS;

7) ycloBusi, KOTOpbIE€ OTPAaHMYHMBAIOT YCTAHOBJIEHHOE cTarheil 16.1 Hacrosimiero 3akoHa HpaBo
norpebuTelns Ha BBIOOpP criocoba 1 (popMbl o1uIaThl TOBApOB (paboT, yciyr);

8) yclioBuUs, KOTOpBIE COEpKAT OCHOBAHUS TOCPOYHOIO PACTOPKEHUs JOTOBOpPA MO TPEeOOBAHMIO
npojaBla (UCIOTHUTENS, BIAAENblla arperaropa), He MPEAYCMOTPEHHBIE 3aKOHOM WJIM HHBIM
HOpPMaTUBHBIM ITPaBOBBIM akToM Poccuiickoit Denepannu;

9) ycnoBusi, KOTOpbIE YMEHBINAIOT pa3Mep 3aKOHHOU HEYCTOUKH;

10) ycioBus, KOTOpbIE OIpaHMYMBAIOT IPaBO BbIOOpa BHJA TpeOOBAHUMN, HPELYCMOTPEHHBIX
nyHkToM | ctarbu 18 u nmyHkTtoM 1 ctarbu 29 HacTosero 3akoHa, KOTOPbIE MOTYT ObITh IPEIbSIBICHbI
NposaBlly (M3rOTOBUTENIO, HCIIOJIHUTENO, YHOJTHOMOYEHHOM OpraHu3aluy WM YHOJIHOMOYEHHOMY
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WHAUBUAYaJIbHOMY NPEANPUHUMATEI0, HUMIOPTEPY) MpU MpoAake TOBApOB (BBIMOIHEHHH padoT,
OKa3aHUU YCIyT) HEHAIJIeXKAalllero KauecTBa;

11) ycnoBus, KOTOpblE YCTAHABIMBAIOT 00A3aTENbHBIM JTOCYAEOHBIM MOPSAOK PpPacCMOTPEHUs
CIIOpPOB, €CJIM TAaKOW MOPSIIOK HE IPELyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHAaBIWBAIOT [UIsl TOTpPEOUTENsT O0O0A3aHHOCTh MO JOKA3bIBAHUIO
OTpe/ieNIEHHBIX 00CTOATENLCTB, OpeMs JOKAa3bIBAHHS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENS;

13) ycioBusi, KOTOpbIE OTPAaHUYKBAIOT MOTPEOUTEINS B CPEACTBAX U CIOCO0aX 3alIUThl HAPYIIEHHBIX
npas;

14) ycnoBusi, KOTOpPBIE CTABAT YIOBIETBOPEHHE TPEOOBAHUIN MOTpEOUTENECH B OTHOIIEHHH TOBAPOB
(pabot, ycnyr) ¢ HeAOCTaTKaMHM B 3aBUCHUMOCTh OT YCJIOBHM, HE CB3aHHBIX C HEJOCTATKAMHU TOBAPOB

(pabor, ycayr);

15) uHBIe yCIOBHA, HApyIIAIOIIME TMPaBWIA, YCTAHOBICHHBIC MEXKIYHAPOIHBIMU JIOTOBOpPaMU
Poccuiickoit denepannu, HACTOAIUM 3aKOHOM, 3aKOHAMHU M MPUHUMAEMbIMH B COOTBETCTBUU C HUMH
VHBIMM HOPMAaTMBHBIMU NIPaBOBBIMU akTaMu Poccuiickon denepanuu, peryJMpyrOMMMA OTHOLIEHUS B
00JTacTH 3aIUTHI IIpaB OTPEOUTENEH.

3. Ilponmaser (MCHOMHUTENH, BJAJAENCI] arperaropa) HE BIpPaBE OTKAa3blBaTh B 3aKIIOYCHUU,
WCIIOJTHEHUU JOTOBOPA, HAMPABICHHOTO HAa MPUOOpPETEHUE OJHUX TOBApoOB (padoT, yCiIyT), MO MpUYUHE
OTKa3za TMOTpeOuTeNss B NPHOOPETEHWHM HHBIX TOBAapoB (pabot, yciyr). YOBITKH, NPUYMHEHHbBIC
MOTPEOUTENI0 BCIEACTBUE HAPYIICHHS €ro IpaBa Ha CBOOOAHBIA BHIOOpP TOBapoB (paboT, yciyr),
BO3MEUIAIOTCS TPOAABIIOM (MCIIOIHUTENEM, BIIaJIEIbIIEM arperatopa) B oJIHOM 00beMe.

3anpemiaeTcs yIOBICTBOPEHUE TPEOOBaHMM MOTpeOUTENCH B OTHOIICHUH TOBapoOB (padoT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBUCHMOCThH OT YCIIOBHH, HE CBSI3aHHBIX C HEJIOCTAaTKaMU TOBAapOB (pador,

yCIIyT).

3anpeniaercsi OTKa3 B 3aKJIIOYEHUHU JIOTOBOpPAa M BO BHECEHUM HM3MEHEHHMI B JIOTOBOpP B Cilyyae
MIPAaBOMEPHOTO yKa3aHUs MOTpeOuTesieM Ha HEIONMyCTUMbIE YCIIOBHS JIOTOBOpa, YIIEMIISIONINE IMpaBa
MOTPEOUTENISA, B LEISIX UCKITFOUEHUS TakuX ycnoBuil. [lpu npenpsasiennn norpedburenem tpedoBanus oo
UCKIIIOYEHUH W3 JOTOBOpa HEAOIMYCTHUMBIX YCJIOBHUW JOTOBOpPA, YIIEMIISIIONIMX IpaBa MOTPEOUTENs,
yKa3aHHOE TPeOOBaHME MOJICKUT PACCMOTPEHUIO B TEUEHHUE JECATH JTHEW CO JHS €r0 MPEIbSBICHUS C
00s13aTeTbHBIM U3BEIIEHUEM MOTPEOUTENS O pe3ysbTaTaXx PacCMOTPEHHs U MPUHITOM MOTHBHPOBAHHOM
PELIEHUH IO CYIIECTBY YKa3aHHOTO TPEOOBAHMUS.

[IponaBen (MCTIOTHUTENB, BIIAJIETIEI] arperaropa) He BIpaBe 0e3 MOydeHHUs COrIacus MOTpeOnuTens
BBHITIONTHATE JIOTIOTHUTENbHBIE Pa0OThl (OKa3bIBaTh JOMOJHUTENBHBIE YCIyTH) 3a 1uiary. [lorpedurens
BIIPAaBE OTKAa3aThCsl OT OIUIAThl TaKUX padoT (yCiIyr), a €CiM OHHU OIUIaueHbl, BIIpaBe MOTPeOOBaTh OT
npojaBLa (UCIIOTHUTES, BIIaIeTiblla arperaropa) Bo3Bpara yrjaadeHHON CyMMBI.

Cornacue moTpeOHTeNsT HAa BBIMOJTHCHHE JIOMOJHUTENBHBIX PAbOT (OKa3aHUE JOMOJHHUTEITBHBIX
ycIyr) 3a miaary ohopmisercs MpoAaBLOM (MCIOMHUTENEM, BIAAENbIEM arperaropa) B MUCbMEHHOMN
dbopme, eciu UHOE HE MPETYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JJOKA3aTh HAJIMYHME TAKOTO COTIIACHS WJIH
OOCTOSITENCTBA, B CHUJIYy KOTOPOTO Takoe coriacue He TpeOyeTcsi, Bo3jaraercs Ha MpojaBla
(ucmonHUTENS, BIaIebla arperaTtopa).

4. TlpomaBeny (MCHOTHUTENb, BIAJENEI] arperaropa) He BIIpaBE OTKa3bIBaThb MOTPEOUTENIO B
3aKJIIOYCHUH, UCTIOTHEHUH, U3MEHEHUU WM PACTOPKEHUH JOTOBOpA C MOTPEOUTEIEM B CBA3U C OTKA30M
NOTpeOUTENsl MPEAOCTaBUTh NEPCOHATbHBIC JAaHHBIC, 32 HCKIIOYCHHEM CIIy4aeB, €CIH OO0sI3aHHOCTh
MPENOCTABIEHUS TaKUX JIaHHBIX MPEIyCMOTpPEeHa 3akoHoaarenbcTBOM Pocculickor dDenepanuu unu
HEMOCPECTBEHHO CBsI3aHa C UCIIOJTHEHUEM JIOTOBOPA C MOTPEOUTEIEM.
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[Ipu npepbsBrenun norpedburenemM TpeGOBaHUS O MPEAOCTABICHUH MHPOPMAIMU O KOHKPETHBIX
MPUYMHAX M TPABOBBIX OCHOBAaHUAX, OMPEICISIONINX HEBO3MOXKHOCTH 3aKIIOUYCHHS, WCIIOJHEHUS,
M3MEHEHHUS WIH PACTOPXKEHUS JIOToBopa 0e3 MpeIOoCTaBICHHs MEPCOHATBHBIX JAaHHBIX, B MHCbMEHHON
dopmMe (B ToM umciae B (QopMme DIEKTPOHHOTO JTOKYMEHTa) TMpoaaBel] (WCIOTHHUTENb, BIaJIeliel]
arperaropa) JOJDKEH MPEAOCTaBUTh TaKyr WH(OPMAIUIO B TEYCHHUE CEMH JHEW CO JHS MPEIbsSBICHUS
yKa3aHHOTO TPeOOBaHMSI.

[IponaBen (MCTIOTHUTENB, BIQIEIICI] arperaropa) MpeaoCcTaBiIsseT HPOopMaIMio TOTPEOUTEIO B TOU
dbopMe, B KOTOPOW TPEIBSABICHO TpeOOBaHHWE TOTPEOUTENST O MPEIOCTaBICHUH WHQPOPMAIUU O
KOHKPETHBIX TMPUYMHAX W TPABOBBIX OCHOBAHHSIX, OMPEICISIIONINX HEBO3MOXKHOCTh 3aKIIOUCHUS,
WCTIOJTHEHUS, U3MEHEHHSI WU PACTOPIKCHHS JIOTOBOpa 0e3 MpEeIOCTaBJICHHUS TEPCOHATBHBIX JIaHHBIX,
€CJIM UHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Ipu npenbsBieHnH noTpeduTeneM TpeOOBaHUS O MPEIOCTaBICHUU MH(OPMAIMK O KOHKPETHBIX
IIPUYMHAX M IPABOBBIX OCHOBAaHUAX, ONPEIEISAIONIMX HEBO3MOXKHOCTH 3aKIIOYCHMS, HCIOJIHEHUS,
M3MEHEHHSI WM PAaCTOP>KEHHsI JoroBopa 0e3 MperocTaBlIeHus MePCOHANBHBIX TaHHBIX, B YCTHOH (hopme
Takas MHPopMalus AOJKHA ObITh IPEJOCTABIEHA HE3aMEATUTENBHO.

Ctatba 16.1. ®opMbl M NMOPSAOK onnaTtbl NPUM Npopaxe TOBapoOB (BbIMNONIHEHUMU
paboT, oKkazaHUM ycnyr)
(BBenena denepanbHbiM 3akoHOM 0T 05.05.2014 N 112-D3)

IlepcieKTUBBI U PUCKU CHIOPOB B Cyzie oOwIel ropucaukiuu. CuTyanuu, cBsi3aHHble co cT. 16.1
- Opranusanus (U1, nomxHOCTHOE IUII0) 00XKanyeT NpUBJIeUeHNE K OTBETCTBEHHOCTH 32
HapylIeHHe MpaBa NOTPEOUTENs Ha TOTyYeHue HHPOPMAIIUU O ToBape (MHBIX MPaB) WIH 3a
BKJIFOUEHHE B JIOTOBOP YCIOBUH, YIIEMIIAIOIIUX €ro IpaBa

1. IIponaBen (MCTIONHUTENb, BIIAJIENEL] arperaTopa B cliyyae MCIOJIb30BaHUS B CBOCH NEATENbHOCTH
HAJMYHBIX PACYETOB C MOTpeduTeneM) 00si3aH 00ECHeYnuTh BO3MOXKHOCTH OIUIAThl TOBapoB (pador,
yCIIyT) MyTEM HCIIOJIb30BAHMS HALMOHAJIbHBIX IUIATEKHBIX HHCTPYMEHTOB, a TAKXKE€ HAJIMYHBIX PacyeTOB
110 BBIOOPY MOTpeOUTENS.

(B pen. @eaepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s13aHHOCTL O00O€ECIIEUNTh BO3MOXKHOCTH OILIATHI TOBApoOB (pa60T, ycnyr) C HCIIOJIb30BAHHEM
HAIIMOHAIBHBIX TUIATEXKHBIX WHCTPYMEHTOB B pPaMKaX HAIMOHAIBHOM CHUCTEMBI IUIATEXKHBIX KapT
pacrpocTpaHsieTcss Ha TpojaBlia (MCIOJHUTENS, BIaJeiblla arperaropa), y KOTOPOTO BBIpYYKa OT
peanu3anuu TOBApOB (BBIMONIHEHUS Pa0OT, OKa3aHUS YCIYT) 3a MPEIIISCTBYIOIMUNA KalleHJapHBINH TOJ
MIPEBBIIIACT ABAANATh MIJJTHOHOB PYOJICH.

(B pen. Deaepansuoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omatel ToBapoB (padoT, yCIIyr) HAXOAUTCS B MECTE, TJI€ HE MPEAOCTaBISAIOTCS yCIyTH
JIOCTyNa K TOABMXHOW paauorene@oHHONW CBS3M U (WJIM) CPEICTBAM KOJJIEKTMBHOTO JOCTyma K
nH(OPMaIMOHHO-TEIEKOMMYHHKAITMOHHOH ceTu "MHTepHeT", mponaBel (UCIIOHUTEh) OCBOOOKIAETCS
OT OO0S3aHHOCTH O0ECHeuYuTh B 3TOM MECTE€ BO3MOXXHOCTH OIUIAThI TOBApoOB (paboT, yciyr) c
WCIOJIb30BaHNEM HAIMOHAIIBHBIX IJIATeKHBIX HHCTPYMEHTOB.

[IponaBery ocBoOOXKAAeTCS OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIAThl TOBapOB C
WCITOJIb30BAaHUEM HAIIMOHAJIBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOProBOM OOBEKTE, BBIPyYKa OT
peanu3aii TOBapOB B KOTOPOM COCTaBJISIET MEHEE MATH MWUIMOHOB pyOyed 3a MpealiecTBYOIIHMA
KaJICHIAPHBIN TOJ.

(. 1 B pen. ®enepansHoro 3akoHa oT 01.05.2017 N 88-D3)
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2. Omnara ToBapoB (paboT, YCIyr) MOXKET HPOU3BOAUTHCS IMOTPEOUTENEM B COOTBETCTBHH C
yKa3aHWeM TMpojaBlia (MCIOJHUTENSI) IMyTEM pAcueTOB 4Yepe3 CYOBEKTOB HAI[MOHAIBHOM TUIATEKHOU
CHUCTEMBbI, OCYIIECTBISIONIMX OKa3aHUE IIJIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepauuy 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTaHOBJIECHO
denepanbHBIMH 3aKOHAMU WJIM UHBIMU HOPMAaTUBHBIMU MIPaBOBBIMU akTaMu Poccuiickoii deneparuu.

3. Ilpu omnare ToBapoB (paboT, yCIyr) HAJIMYHBIMH JEHEKHBIMU CPEIACTBAMH 00s3aTeIbCTBA
nmoTpeduTens mepea MpoAaBIoM (MCIOJHUTENIEM) IO OIulaTeé TOBapoB (paboT, YCIyr) CUHTAIOTCS
WCIIOJTHEHHBIMH B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEACTB C MOMECHTA BHECEHUS HAJIMYHBIX JICHEKHBIX
CPEICTB TponaaBlly (MCHOMHHUTEN0) JUOO IUIATEKHOMY areHry (cy0areHry), OCYIIECTBISIOIEMY
JESATENBHOCTD IO TIPUEMY TUIATe)KeH (GU3NIESCKUX JTUIIL.

[Ipu omare ToBapoB (paboT, yciIyr) MyTeM NepeBoia MPeI0CTaBIIEMbIX MTOTPEOUTENEM HATUIHBIX
JIEHE)KHBIX CPENCTB 0€3 OTKPBHITHS OAHKOBCKOTO cYeTa 00s3aTeNbCTBA MOTPEeOUTENs mepea MpOoaaBIioM
(McnoHUTENIEM) TIO OTUIaTe TOBapOB (PaboT, yCIyT) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEICTB C MOMEHTAa BHECEHHUs MOTPEOHWTENEeM HAIWYHBIX JICHEKHBIX CPEACTB KPEIUTHOU
OpraHu3anuu J100 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIUM AESITEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENILCTBOM Poccuiickoi Denepanniv 0 HATMOHAJIBHOM TJIATEKHOM CUCTEME.

[Ipu omutare ToBapoB (padoT, yCilyr) MMyTeM MEepeBOJia IEHEKHBIX CPEICTB B paMKax NMPUMEHSIEMBbIX
dbopM Oe3HANMUHBIX pPACYETOB 00sA3aTeNbCTBA MOTPEOUTENS TMepen MPOAABIOM (HCIIOIHHUTENEM) IO
orjiate ToBapoB (paboT, YCIYyr) CYMUTAIOTCSA WCIIOJHEHHBIMH B CyMMeE, YKa3aHHOH B PAacIOPsHKEHUH O
MEepPeBOJie JACHEXKHBIX CPEACTB, C MOMEHTa IIOATBEPXKACHUS €ro WCIOIHEHHS OOCTYyXKUBAIOIEH
NOTPeOUTENs KPEAUTHON OpraHu3aIuei.

4. Tlpu omnate ToBapoB (paboT, ycayr) mponaBily (MCHOTHHUTEINI0) 3alpelieH0 yCTaHABIUBATh B
OTHOIICHHH OJHOTO BHUJA TOBApOB (paboT, yCIyr) pa3iuYHbIe IIEHBl B 3aBUCHMOCTH OT crocofa uX
OTLIATHl TOCPEJICTBOM HAJMYHBIX PACUETOB HIIM B PaMKaX MPUMEHsEMbIX (hOpM OE3HATUYHBIX PACUETOB.

5. IlpomaBeny (MCHOJHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKIIME Yy MOTpeOHUTENs YOBITKH,
BBI3BaHHBIC HAPYIIICHUEM TPEOOBaHUM MTyHKTa | HACTOAIIEH CTAThHU.

Cratba 17. CynebGHasn 3awuTta npaB notpedburtenen

[lepcieKTUBBI U PUCKU CHIOPOB B Cyzie 0o01Iel ropucaukiuu. CUTyauu, cBsi3aHHble co CT. 17
- Opranuzanus (U1, nomxHOCTHOE IUII0) 00XKaIyeT MpUBJIeUeHHE K OTBETCTBEHHOCTH 32
HapyIIeHHUE MpaBa MOTPEOUTENS Ha TIOTydeHHE HHGOPMAIIH O TOBape (MHBIX TIPaB) WIIH 32
BKJTIOUEHHUE B JIOTOBOP YCIIOBHM, YIIEMIISIONINX €ro IMpaBa

1. 3amuTa npaB noTpeduTenel 0CymecTBISETCS CYIOM.

3amuTa TpaB  MOTpeOUTENeld  YCIOyr, OKa3blBaeMbIX ()UHAHCOBBIMH  OpPTaHU3aIUSIMU,
OpPraHU3YIOIIUMH B3aUMOJICHCTBUE C YITOJIHOMOYEHHBIM IO TIpaBaM MoTpeduteneil (PMHAHCOBBIX YCIYT B
cooTBeTCTBUU ¢ DeaepaibHbIM 3aK0HOM "OO0 YIIOJIHOMOUYEHHOM IO TIpaBaM MOTpeOuTeneil GruHaAaHCOBBIX
yciyr", OCyHIECTBISIETCSI C 0COOCHHOCTSIMU, YCTAHOBJICHHBIMU YKa3aHHBIM DefepaabHbIM 3aKOHOM.
(a03ar BBeneH PenepanbHbiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Vcku o 3ammTe mpaB MOTpPeOUTENIe MOTYT OBITh MPEIbABICHBI MO BBHIOOPY HCTIA B CyH IO
MECTY:

HAXO0XJICHUA OpraHu3alnuu, a CCJIU OTBCTYUKOM SABJIACTCA I/IH):[I/IBI/II[yaJ'IBHI:Jﬁ npeaApUHUMATCIIb, -
€Ir0 XXUTCJILCTBA,
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KHUTCIbCTBA UJIN Hpe6BIBaHI/I$[ HCTLA,
3aKIIOYCHUA WK UCITIOJIHCHHA AOTr0OBOPA.

Ecnu uck x opraHu3anuy BBITCKAeT W3 JACATEIBHOCTH €¢ (Primaiia WM MpeCTaBUTEIIbCTBA, OH
MOXXET OBITh IPEIBSBIICH B CYJI 10 MECTY HaXOXKJICHUS €€ (priiraia uiv MpeACcTaBUTEIbCTBA.
(1. 2 B pen. @exnepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. TlorpeOutenu, MHBIE MCTIBI MO HCKaM, CBSI3aHHBIM C HapyUICHHEM IMpaB MOTpeOUTENEH,
OCBOOOXKIAIOTCA OT YIUIAThl TOCYJapCTBEHHON TOIIIMHBI B COOTBETCTBUU C 3aKOHOIATEIILCTBOM
Poccuiickoit @eneparuu o Hajgorax u cobopax.

(n. 3 B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaea Il. 3ALLUTA NPAB NOTPEBUTENEW NMPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Ctatbsa 18. lpaBa noTpedbuTens npm obHapyxeHUM B ToBape HeOCTaTKOB
(B pen. @eaepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

IlepcnieKTUBBI U PUCKU CIIOPOB B Cyzie 0011el 1opucaukiui. CUTyaluu, CBsi3aHHbIe O CT. 18

- [lokymnatens xo4yet 00s13aTh NMPoJaBIa YMEHBIIUTH MOKYNHYO [IEHY HEJIBUKMUMOCTH C
HEJOCTATKaMHU U B3bICKATh PA3HULLY B LICHE

- [Toxynaresns X04eT B3bICKATh C IIPOJABLA PACXOABI HA YCTPAHECHUE HEJOCTATKOB HEABMKUMOCTH
- [loxymnatens Xo4eT B3bICKaTh € MPOJIaBLa (M3TOTOBUTENS) YOBITKH, BO3HUKIIINE B CBSI3U C
MIpoAaKel TOBapa ¢ HEOCTAaTKaMu

- [Tokynarens xo4eT BEpHYTh TOBAp C HEAOCTATKaAMH Y B3bICKaTh YIUIAYCHHBIC JCHBIU

- [Tokynarenp xoueT 00513aTh YCTPaHUTh HEJOCTATKU TOBapa

Cwm. nepedeHb BCeX CUTYAlUMM, CBSI3aHHBIX CO CT. 18

1. [lorpebutens B ciyyae OOHapy>KEHHs B TOBApe HEIOCTATKOB, €CIM OHU HE OBbLIM OTOBOPEHBI
MPOJIABIIOM, TI0 CBOEMY BBIOOPY BIpaBeE:

noTpeOoBaTh 3aMEHBI HA TOBAP ITOM KE MapKH (3TUX K€ MOJIENHU U (WJIM) apTUKYJIa);

noTpeboBaTh 3aMEHbI HA TaKOM K€ TOBap ApYyrod Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacuyeToM NOKYITHOM 1IEHbI;

noTpeOOBaTh COPA3MEPHOTO YMEHBIIICHUS MOKYITHON 1[EHBI,

HOTpe6OBaTI> HE3aMCJIMTCIIBHOT'O 663BO3M€3HHOFO YCTpAaHCHUA HCAOCTATKOB TOBAapa WA
BO3MCIICHUA PACXOO0B HA UX UCIIPABIICHHUC HOTp€6I/IT€J'IeM HJIM TPCTHhUM JINIIOM;

0TKa3aThCsl OT HCIIOJNHEHHUs JIOTOBOpa KYIUTH-TIPOJaXXH W MOTpeOOBaTh BO3Bpara YIJIAu€HHOW 3a
ToBap cymMmbl. [lo TpebGoBaHMIO MpojaBUa U 3a €ro CYET HNOTPEOUTENb JTOJKEH BO3BPAaTUTh TOBAp C
HEJ0CTATKaMHU.

[Tpu 3TOoM moTpeduTens BIpaBe MOTPeOOBaTh TAKKE MOJIHOTO BO3MEIICHUS YOBITKOB, TPUYUHEHHBIX
€My BCJEJICTBHE MPOJNAXH TOBapa HEHAAJEKAIIEro KadecTBa. YOBITKM BO3MEIIAIOTCA B CPOKH,
YCTAaHOBJICHHBIE HACTOALIMM 3aKOHOM JUIS  YIOBIIETBOPEHHSI COOTBETCTBYKOIIMX TpeOOBaHUM
MOTPEOUTEIIS.

B oTHOmEHMM TEXHMYECKH CIIOXKHOrO TOBapa NOTpPeOUTeNh B cCilydae OOHapyKeHUsS B HEM
HEJIOCTaTKOB BIIPAaBE OTKA3aThCSl OT UCIOJHEHUS A0roBopa KYIIM-NPOAAXKU M MOTpeOOoBaTh BO3BpaTa
yIUTAaYeHHON 3a Takoi TOBap CyMMbI JIMOO MpeabsBUTh TpeOOBaHHE O €ro 3aMEHE Ha TOBap ATOM ke
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Mapku (MoIenu, apTHKyla) WM Ha TakoW >Ke TOoBap JApyroil mapku (Moaenu, apTUKyla) C
COOTBETCTBYIOIIUM II€PEPACUCTOM MMOKYIMHOW IIEHbl B TEUEHHE MATHAIIATH JTHEW CO JHs Tepeaadu
noTpeduTeNnto Takoro ToBapa. [lo uCTEUeHHMHM STOro CpoKa yKa3aHHbIE TPeOOBaHUS MOMJIEKAT
YIOBJIETBOPEHHUIO B OJTHOM M3 CIEAYIONINX CITy4aes:

oOHapyXeHHe CyIIeCTBEHHOIO HeI0CTaTKa TOBapa;
HapyIIEeHHE YCTAHOBJIEHHBIX HACTOSAUIMM 3aKOHOM CPOKOB YCTpaHEHHS HEIOCTAaTKOB TOBApa;

HEBO3MO)KHOCTh HCITOJIb30BaHHSI TOBapa B TEYCHHE KaXJOr0 Troja TapaHTHHHOTO CpOKa B
COBOKYITHOCTH 0OoJjiee 4eM TpPHALATh THEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro PasIuYHBIX
HEIOCTATKOB.

[lepeueHb TEXHHUYECKH CIOXHBIX TOBAapoB yTBepxkaaercs IIpaBurensctBoM  Poccuiickon
denepanuu.
(. 1 B pen. @enepanbsuoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeOGoBanusi, yka3aHHble B TYHKT€ | HACTOSIIEH CTaTbu, NPEABSBIAIOTCS MOTpEOUTENEM
npoAaBly JKMOO YNOJIHOMOYEHHOW OpraHu3aly WIM  YINOJHOMOYEHHOMY HWHIUBUIYaJbHOMY
NPEAIPUHUMATEIIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpeOuTenp BIpaBe NpeabIBUTh TPEOOBaHUS, YKa3aHHbBIE B a03amax BTOPOM M TISITOM ITyHKTa |
HACTOSIIEW CTaTbW, W3TOTOBUTEINI), YIOJHOMOYEHHOMW OpraHu3alid WA  YIOJIHOMOYEHHOMY
WHAUBUAYAJTbHOMY HPEANPUHUMATEIIO, UMIIOPTEDY.

(B pen. Penepanbubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mpenbsBieHus 3TuX TpeOOBaHWN MOTPEOUTENh BIPABE BO3BPATUTH HM3TOTOBUTEIIO HIIU

MMITOPTEPY TOBAp HEHAJIJICKAIIETO KaueCTBa U MOTpeO0OBaTh BO3BpaTa yIIau€HHON 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

4. Yrparun cuiy. - @enepanphbiil 3akoH o1 25.10.2007 N 234-D3.

5. OtcyrcTBHE Yy TOTpPEOUTENs KACCOBOIO HIJIM TOBAapHOIO Yeka JHOO0 HHOTO JOKYMEHTa,
yIOCTOBEpSIOMX (aKT M YCJIOBHMSI IOKYIIKM TOBapa, HE SBISETCS OCHOBAaHUEM JUIsl OTKa3a B
YIOBIIETBOPEHUU €0 TPEOOBAHHUIA.

[Iponasen (M3rOTOBUTETD), YIIOJIHOMOYEHHAs OpraHu3anus 150054 YIIOJTHOMOYEHHBIN
WHIWBHUAYAJIbHBIN MPEANPUHNMATENb, UMIIOPTEP OO0s3aHBI MPUHSITH TOBAP HEHAJJICKAIIETO Ka4ecTBa Y
noTpeOuTeNs U B cllydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpedutens Bmpase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBApa.

(B pen. Deaepanproro 3akoHa ot 21.12.2004 N 171-D3)

B cnyuae cmopa o nmpuuMHaX BO3HMKHOBEHHUsS HEIOCTATKOB TOBapa MpojaBell (M3rOTOBUTEND),
YIIOJIJHOMOUYEHHAs] OpraHU3alys WIK YIOJHOMOYEHHBIA HHAUBUAYAJIBHBIA IPEIITPUHUMATEL, UMIIOPTED
00s13aHBI TIPOBECTH SKCIIEPTH3y TOBapa 3a CBOM CUeT. DKCIEepTH3a TOBapa IMPOBOJUTCS B CPOKH,
ycTaHoBleHHbIe cTaTthaMu 20, 21 m 22 HacTosmero 3akoHa sl YAOBJIETBOPEHHUS COOTBETCTBYIOLIUX
TpeboBaHuil norpedurens. [lorpedurens BopaBe NpUCYyTCTBOBAThH NMPU MPOBEACHUM SKCIIEPTU3bI TOBAapa
U B Clly4ae HECOIIacHus C €€ pe3yJbTaraMH OCIOPUTH 3aKIIFOUYEHUE TAKOM JKCIEPTU3bI B CyIcOHOM
MOPSIZIKE.

(B pen. Deaepanpuoro 3akoHa oT 25.10.2007 N 234-D3)

Ecnu B pesynbrare sKkcrepTusbl TOBapa YCTAHOBICHO, YTO €r0 HEAOCTATKU BO3HHUKIIM BCJEIICTBUE
00CTOSITEIBCTB, 32 KOTOPhIE HE OTBEYAET IMPOJaBel] (M3rOTOBUTENH), MOTPEOUTENIb 00sI3aH BO3MECTHUTH
MpOAABILy (M3rOTOBUTENIO), YIIOTHOMOUEHHOM OpraHU3alliy WA YIIOJHOMOYCHHOMY WHIUBUIYaTbHOMY
NPEINPUHUMATENI0, HMIIOPTEPY PacXolbl Ha MPOBEACHUE OKCIEPTH3bI, a TaKXKe CBSI3aHHBIE C €€
MIPOBEJICHUEM PACXOJIbl Ha XPAHCHHUE U TPAHCIIOPTHPOBKY TOBApA.
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(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IlpomaBerr (M3rOTOBUTENH), YIOJTHOMOUYEHHAss OpraHW3alds WIH  YIOJIHOMOYCHHBIN
WHAUBUAYAIbHBIN MPEANPUHAMATEb, MUMIIOPTEP OTBEYACT 3a HEAOCTATKA TOBApa, HA KOTOPBIM HE
YCTaHOBJICH TapaHTUWHBIN CPOK, €CIIA MOTPEOUTENh JOKAKET, YTO OHM BO3HUKIIM JIO0 TIepeaadu ToBapa

MOTPEOUTEITIO WITH 110 TTPUYMHAM, BO3HUKIIIMM JI0 ’TOTO MOMECHTA.
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomeHun TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUHHBIN CPOK, MpojaBel (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIIOJTHOMOYEHHBIM MHIWBUYAIbHbIA IPEANIPUHUMATEIb, UMIIOPTED
OTBEYaeT 3a HEJOCTAaTKU TOBapa, €CIM HE JOKAKET, YTO OHM BO3HUKIM IIOCIE NEpeladyd ToBapa
MOTPEOUTENI0 BCIEACTBUE HApPYIICHHUS TMOTpeOUTEIeM TPaBHJI HCIOIb30BaHUSA, XPAaHEHUS WU
TPaHCIOPTUPOBKH TOBapa, IEMUCTBHUI TPETHUX JIMIL WJIM HEMPEOIOTUMOMN CHJIBI.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(1. 6 BBesieH DezepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTtaBka KpymHOrabapuTHOTO TOBapa U TOBapa BecoM OoJiee MATH KUJIOTPaMMOB JUIsl PEMOHTA,
YIEHKH, 3aMEHbl W (MJIM) BO3BpaT HUX MOTPEOUTETIO0 OCYIIECTBIISIIOTCS CHUJIAaMU M 3a CYET MpoJaBlia
(u3roToBUTENS,  YHNOJHOMOUEHHOH  OpraHU3allid WA  YINOJIHOMOYEHHOTO  HMHJWBHIYaJbHOTO
MpearpuHUMAaTessi, UMIOpTepa). B cioydae HEWCIIONHEHUsS JaHHOW OOS3aHHOCTH, a TakkKe IpHu
OTCYTCTBUHU TMpOJaBlia (M3rOTOBUTENS, YMOJHOMOYEHHON OpTraHU3allMi WU  YIOJIHOMOYEHHOTO
WHMBHUIYaJILHOTO IPEANPUHUMATENIS, UMIIOPTEPA) B MECTE HAXOXKICHUS TOTPEOUTEISI TOCTAaBKa U (MITH)
BO3BpaT yKa3aHHBIX TOBAapOB MOTYT OCYIIECTBIAThCA moTpedutenem. Ilpm 3ToM mpomaselr
(M3roToBUTENH,  YMNOJHOMOYEHHAs  OpraHU3alysg  WIM  YINOJHOMOYEHHBIH  HMHJIWBHIYaJIbHBIN
MpeapruHIMATEIh, UMIIOPTEP) 00s13aH BO3MECTHTHh MOTPEOUTEIIO PACXO/Ibl, CBI3aHHBIE C TOCTABKOU U
(unn) BO3BpaTOM yKa3aHHBIX TOBApOB.

(n. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUs notpedoutenem TpeboBaHUM B OTHOLUEHUU
HeAoOCTaTKOB TOBapa

[lepcnieKTUBBI U PUCKU CHIOPOB B cyzie o01el ropucaukiuu. CUuTyanuu, cBsi3aHHble co cT. 19

- [loxymnatenp Xo4eT B3bICKaTh € MPOJIABLA PACXOAbl HA YCTPAHEHHE HEOCTATKOB HEJBH)KUMOCTH

- [lokymnarenps Xo4eT B3bICKATh € MPOJaBLA (M3rOTOBUTENS) YOBITKH, BOSHUKIIINE B CBSI3U C
Mpojakel ToBapa ¢ HeJIoCTaTKaMu

- [loxymnatens xo4et 00s13aTh YCTPaHUTh HEAOCTATKU TOBapa

- [lokymnatens xo4yet 00s13aTh NMpoJaBIa YMEHBIIUTH MOKYIIHYIO IIEHY TOBapa C HeA0CTaTKaMH U
B3BICKATh PA3HUILY B LIEHE

- [loxynarenpb Xo4eT 3aMEHUTh TEXHUKY (B T.4. aBTOMOOWJIb) C CYIIECTBEHHBIMHU HEJIOCTATKaMU JINOO
pPacTOprHyTh I0TOBOP U B3bICKATh yIJIAY€HHbIE I€HBI'H

CwM. Bce cuTyalluu, CBSI3aHHBIE CO CT. 19

1. TlorpeOutens BIpaBe MpenbsBUTH MNPEAYCMOTPEHHbIE cTaTheil 18 HacTosmero 3akoHa
TpebOBaHUsA K TMPOAABIly (M3TOTOBUTENIO, YMOJTHOMOUEHHON OpraHW3alid WU YIOJTHOMOUYEHHOMY
WHAUBUAYaJIbHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHHWHM HEIOCTAaTKOB TOBapa, €CIU OHU
oOHapyXeHbI B TEUEHUE TapaHTUITHOTO CPOKA UM CPOKA TOJHOCTH.

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

B oTHOmEHNN TOBapoOB, Ha KOTOPbIE FapAaHTUWHBIE CPOKH WM CPOKH T'OJNHOCTH HE YCTaHOBIICHBI,
noTpeOuTeNb BIIpaBe MPEIbsIBUTh yKa3aHHbIE TPeOOBaHUS, €CIIU HEJOCTATKH TOBApOB OOHApY>KEHBI B
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pa3yMHBIN CPOK, HO B TIpenesiax JIByX JIET CO JTHA Mepeaadd uX MOTPEOUTENr0, eciu 0oyiee IIUTEIbHbIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HUJIA JOT'OBOPOM.
(. 1 B pen. @exnepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. IapanTuUiHBIA CPOK TOBapa, a TaKXKe CPOK €ro CIY)KOBI MCUHUCIAETCS CO JTHS Mepeladd ToBapa
NOTpeOUTEN0, €ClIM HMHOE HE MPEeAYyCMOTPEHO J0roBopoM. Ecim JeHb mnepenayr yCTaHOBUTH
HEBO3MOYHO, 3TH CPOKH MCUUCIISIIOTCS CO JHS M3TOTOBJIEHUS TOBapa.

(B pen. deaepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

st ce30HHBIX TOBapoB (00yBH, OMEKIBI M TPOYMX) OTH CPOKH HMCUUCISIOTCS C MOMEHTa
HACTYIIJICHUS! COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OIMpPENEessieTCsi COOTBETCTBEHHO
cyobekramu Poccuiickoit ®denepannu uUcXons W3 KIMMATHYECKUX YCIOBUH MeCTa HaXOXKICHUS
noTpeOuTeNeH.

[Ipu mponaxe ToBapoB Mo oOpasziiaMm, MO MOYTE, a TAKXKE B CIydasiX, €CIM MOMEHT 3aKIIOUCHUs
JIOTOBOpa KYIUIM-TIPOAQXKM M MOMEHT Iepellaud ToBapa IMOTPEOUTENI0 HE COBNAJAIOT, 3TH CPOKHU
UCUUCIAIOTCA CO JHS JOCTaBKM ToBapa mnorpedutento. Ecnu moTpeOuTens uIlIeH BO3MOXHOCTH
UCIIONIb30BaTh TOBAp BCIEACTBUE OOCTOSTENBCTB, 3aBUCSAIIMX OT MpoAaBla (B YacTHOCTHU, TOBap
HY)KJAeTCS B CIEIUATBHONW YCTAHOBKE, MOAKIIOYEHUU WM COOpKe, B HEM HMMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEUeT M0 YCTPAaHEHUs MPOJABLOM Takux obOcrostenscTB. Ecnm geHp qoctaBku,
YCTaHOBKH, TOJKIIOYCHHs, COOPKM TOBapa, YCTPAHECHUS 3aBUCAIIUX OT IMPOJaBIa OOCTOSITEILCTB,
BCJICICTBHE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOJNIB30BaTh TOBAP MO HA3HAUYCHHUIO, OIPEACTUTH

HCBO3MOXHO, 9T CPOKH UCUUCIIAKOTCA CO AHA 3aKJIIOYCHUA JOTrOBOpa KYIUIN-IIPOAAXKH.
(B pen. @eaepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ao3ar1 uckmroueH. - DenepanbHbiid 3ak0H oT 17.12.1999 N 212-D3.

CpoK TOIHOCTH TOBapa ONPENEIAETCS MEPUOJIOM, UCUUCISIEMBIM CO JIHS M3TOTOBJICHUS TOBapa, B
T€YEHUE KOTOPOrO0 OH MPUTOJEH K MCIOJb30BAHUIO, WM JATOM, 10 HACTYIUIEHHS KOTOPOW TOBap
MIPUTO/ICH K UCIIOJIb30BAHUIO.

HpOI[OJDKI/ITeJ'IBHOCTB CpOKa TOAHOCTH TOBapa HOOJIKHA COOTBCTCTBOBATH 00s13aTEILHBIM

TpeboBaHUAM K 0€30MaCHOCTH TOBapa.
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. 'apaHTHiiHbIE CPOKH MOT'YT YCTAHABIMBAThCSl Ha KOMIUIEKTYIOINE U3AENINS U COCTaBHBIE YaCTH
OCHOBHOI'O TOBapa. ['apaHTHUIHBIC CPOKM HA KOMILJIEKTYIOIIHNE U3IEIUS U COCTABHBIC YaCTH UCUUCIISIOTCS
B TOM K€ IOPSKE, YTO U TAPAHTUIHBIA CPOK Ha OCHOBHOM TOBAp.

l'apanTHiiable CPOKM Ha KOMIUIEKTYIOIIME M3IENMS M COCTaBHbIE 4YacTH TOBAapa CUMTAIOTCS
paBHBIMHU TapaHTUHHOMY CPOKY Ha OCHOBHO€ M3JCIHE, €CIIM MHOE HE YCTaHOBJIICHO IOroBOpoM. B
Clly4yae, €CIM Ha KOMIUICKTYIOLIee WU3JeIue U COCTaBHYI0 4YacTb TOBapa B JOTOBOPE YCTAHOBIEH
TapaHTUMHBIM CPOK MEHBIIEH IIPOAOJDKUTEIBHOCTH, YEM TapaHTUHHBIM CPOK Ha OCHOBHOE W3ZCIIHE,
NOTpeOUTEIb BIIPABE MPEIBIBUTH TPEOOBAHMSI, CBA3aHHBIE C HEJOCTATKAMU KOMILUIEKTYIOLET0 N3NNI U
COCTaBHOM 4acTH TOBapa, IIPU UX OOHAPYKEHUH B TEUECHUE FapaHTHMHOIO CpOKAa Ha OCHOBHOE M3J/EIueE,
€CIIY UHOE HE IIPELYCMOTPEHO JOTOBOPOM.
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnn Ha xoMIIIeKTyolIee U3eNIie YCTaHOBIIEH rapaHTUIHBIN CPOK OOJIbIIeH MPOIOIKUTEILHOCTH,
YeM TrapaHTHHHBI CpOK HAa OCHOBHOM TOBap, HOTpPEeOMTENb BIIpaBe MPEIbsBUTh TPEOOBAaHUS B
OTHOIIIEHUH HEJOCTAaTKOB TOBapa NpPHU YCIOBHUM, YTO HEAOCTATKU KOMIUIEKTYIOIIErO H3JEIus
OoOHapy>KeHbI B TE€UEHUE TAPAaHTUHHOTO CPOKA Ha 3TO U3JENINE, HE3aBUCUMO OT UCTEUEHUS FapaHTHIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3zaHHbIE B HACTOSAIIEH CTAaThe, IOBOASTCS IO CBEJACHHUS MOTPEOUTENS B MHGOPMALIHH O
TOBape, MPeI0CTaBISIEMON MOTPEOUTEIIO B COOTBETCTBUH O cTarhell 10 HacTosmiero 3akoHa.
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5. B caydasx, xorma nmpenyCMOTPEHHBIM TOTOBOPOM T'apaHTHMHBIA CPOK COCTAaBISET MEHEE ABYX
JeT U HEJAOCTaTKM TOBapa OOHAPY>KEHbI MOTPEOUTENEM [0 MCTEYEHHWU TapaHTUMHOTO CpOKa, HO B
mpeneiax JAByX JIeT, MOTpeOUTenb BOpaBe MPEAbABUTH MPOAABIy (M3TOTOBUTENIO) TpeOOBaHUSA,
IpelyCMOTpEHHbIE cTaThell 18 HacTosero 3akoHa, eCiu J0KaXeT, YTO HEJOCTAaTKH TOBapa BOSHUKIIM J10
€ro mepeaayy moTPeOUTENI0 WK MO0 MPUIMHAM, BOSHUKIIINM JI0 3TOTO MOMEHTA.
(n. 5 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B ciy4yae BBISIBJICHHS CYIICCTBEHHBIX HEIOCTATKOB TOBapa IMOTPEOUTENIb BIPABE MPEAbSIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHu3aliil WIA  YIOJHOMOYEHHOMY  WHIUBUIYaJTbHOMY
NpeapUHUMATENI0, UMIIOpTEPY) TpeOoBaHNE O 0€3BO3ME3THOM YCTPAHEHUH TAKUX HEIOCTATKOB, €CIIU
JIOKQ)XET, YTO OHU BO3HUKIHU IO MEpeAaddl ToBapa MOTPEOUTENI0 WU MO MPUYMHAM, BO3ZHUKIIUM 0
TOTO0 MOMEHTa. YKa3aHHO€ TpeOOBaHHE MOXKET ObITh NPEIbSIBICHO, €CIM HEAOCTaTKU TOoBapa
OOHapyXeHbl IO HCTCUEHWUW JBYyX JIET CO JHS TMepedadyd ToBapa MOTPEOUTEN0, B TCUCHUE
YCTaHOBJIEHHOTO Ha TOBap CpOKa CIYXObl WM B TEYEHHE JECATH JET CO JHA Mepeladyd ToBapa
MOTPEOUTENNI0 B Cilydae HEYCTAHOBJICHHsS Cpoka CiyxObl. Ecinm ykazaHHoe TpeOoBaHHME HE
YIOBIETBOPEHO B TEUCHHUE JABA/ILIATH JHEH CO IHA €r0 MPEIbsIBICHUS MOTpeOUTeIeM miu 0OHAPYKEHHBIN
UM HEJIOCTaTOK TOBapa SBIIAETCS HEYCTPaHUMBIM, IIOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBE MPEAbSIBUTH
W3rOTOBUTENIO  (YINOJHOMOYEHHOM  OpraHu3alvyd WM  YNOJHOMOYEHHOMY  WHIUMBHUYyaIbHOMY
MpeIIpUHUMATENI0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE MYHKTOM 3 cTaThbi 18 Hacrosero 3akoHa
TpeOOBaHUsS WJIM BO3BPaTUTh TOBAp HW3TOTOBUTENIO  (YIMOJTHOMOYEHHOW  OpraHW3allid WU
YIOJTHOMOUYEHHOMY WHJIMBUIyaJIbHOMY TMpEANPUHUMATEN0, HMIOPTEpy) M TOTpeOOBaTh BO3BpaTa
YIUIAYEHHOM JEHEKHOU CyMMBI.

(1. 6 B pen. Denepanbuoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 20. YCTpaHeHMe HegoCTaTKOB ToBapa uU3roroeuteriemMm (I'IpOAaBLIOM,
ynOﬂHOMO‘-IeHHOVI opral-msauweﬁ nnu YNOJTHOMOY€HHbIM nHanBuayaribHbiM
npeanpuHMMaTenemM, UMMNOpPTEepPoOM)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepcnieKTUBBI U PUCKU CIIOPOB B cyze oO1iei ropucaukiuu. CUTyaiuu, cBsizanHbie co cT. 20
- [loxynarenp xo4eT 00513aTh yCTPAaHUTh HEJOCTATKU TOBapa

1. Ecnu cpok ycTpaHeHus: HEAOCTAaTKOB TOBapa He OIpeJesieH B MUCbMEHHOUW (popMe cormanieHneM
CTOPOH, 3TH HENOCTAaTKU MOJKHBI OBITh YCTpaHEHbI WM3TOTOBUTENEM (IIPOJABIIOM, YHMOJTHOMOYEHHOMN
OpraHu3aluell WM  YIOJIHOMOYEHHBIM HWHAMBUAYAIbHBIM  HNPEIIPUHUMATEIEM, HMIIOPTEPOM)
HE3aMeJIUTEeNIbHO, TO €CTh B MUHUMAJIbHBIA CPOK, OOBEKTUBHO HEOOXOAUMBINA ISl UX yCTPAHEHUsS C
y4eTOM OOBIYHO MHpUMeHsAeMoro crnocoba. Cpok yCTpaHEHMsI HEAOCTATKOB TOBapa, OIpenessieMblil B
MUCBMEHHOM opMe corTIallieHueM CTOPOH, He MOXKET MPEBHIIIATh COPOK MSATh JHEH.

B cnyuae, ecnu Bo BpeMst yCTpaHEHHUsI HEIOCTATKOB TOBapa CTaHET OYECBHUIHBIM, YTO OHU HE OyayT
YCTPaHEHbI B OMPEACNICHHBIN COIVallleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTNIALIEHUE O
HOBOM CpOKE YCTpaHEHHs HEeJOCTaTKOB, ToBapa. [Ipu 3ToM OTCyTCTBHME HEOOXOMUMBIX IJISl YCTPAHEHUS
HEJ0CTATKOB TOBApa 3alacHbIX YacTel (JeTajneil, MaTepuanoB), 000PyIOBaHUS WU MOOOHBIC TPUYUHBI
HE SBJISAIOTCS OCHOBAaHUEM JIJISl 3aKJIIOUEHUS COIVIAIIEHHSI O TAaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT

OTBETCTBEHHOCTH 3a HapyLIEHUE CPOKaA, ONPEAEICHHOIO COMIAIEHUEM CTOPOH IIEPBOHAYAIBHO.
(. 1 B pen. ®enepansHoro 3akoHa oT 25.10.2007 N 234-D3)

2. B oOTHOIIEHHMH TOBapOB JUIUTEIBHOTO IIOJb30BAaHUS M3rOTOBUTENb, IpoAaBel JuOo
YIOJTHOMOUYCHHAsI OpTaHU3allis WU YIOJTHOMOYEHHBIM WHIUBUIYAIbHBIM MpEANpPUHUMATENb 00s3aHbI
IpU TPEAbABIECHUU TMOTpPeOUTENIEM YKa3aHHOrO TpeOOBaHUS B TPEXJHEBHBIH CPOK 0OE€3BO3ME3IHO
NPEJOCTaBUTh MOTPEOUTENI0 HAa MEepUOoJ] PEMOHTA TOBAp JUIMTEIBHOIO IMOJB30BaHMS, OOJAdArOIIUi
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ATUMH K€ OCHOBHBIMH MOTPEOUTETHLCKUMU CBOMCTBaMH, 00€CIIEUHB JAOCTABKY 3a CBOil cueT. [lepeuenn
TOBApOB JUIMTEIBHOTO TIOJIb30BaHMs, Ha KOTOpbIE YKa3aHHOE TpeOOBaHUE HE paCIpOCTpaHseTcs,

ycranasnuaetca [IpaBurensctBoM Poccuiickon @enepanuu.
(B pen. @eaepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B cnyyae ycTpaHeHUs HEIOCTaTKOB TOBapa TrapaHTHHHBIN CPOK Ha HEro MpOAJieBaeTcs Ha
Nepuoj, B TEUEHHE KOTOPOTO TOBAp HE HCIIONB30BAJICS. YKa3aHHBIH MEPHOA HCUYHCISIETCS CO JIHS
oOparmieHus moTpedurens ¢ TpeboBaHuEM 00 yCTpaHEHMH HEJIOCTAaTKOB TOBapa JI0 JHS BBIAAYH €r0 IO
OKOHYaHWH peMoHTa. [Ipu BeIIade ToBapa U3roTOBHUTEIND (TPOAABEL], YIIOJIHOMOYCHHAS OPTraHU3aIUs HITH
YIOJIHOMOYEHHBI ~ MHAMBUAYAJIbHBIH IpEeANpUHUMATENb, HMIIOPTEpP) O00f3aH IPeIOoCTaBUTh B
NUCHbMEHHOH (hopMe MmoTpeduTeNnto MHPOpPMALIMIO O JaTe oOpalleHus NoTpeduTens ¢ TpeboBaHrueM 00
yCTpaHEeHHH OOHAapYXEHHBIX UM HEJIOCTaTKOB TOBapa, O Jare INepeJadd ToBapa IOTpeduTeneM uis
YCTpaHEHHsI HEJOCTAaTKOB TOBapa, O JaTe YCTpaHEHHs HEAOCTAaTKOB TOBapa C MX OMUCaHHEM, 00
UCTIONIb30BAHHBIX 3allaCHBIX YacTAX (AeTansx, MaTepuajiax) U O Jare BhIJa4M TOBapa MOTPEOUTENIO 110
OKOHYAaHUM YCTPAHEHUS HEJTOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

4. Ilpn ycTpaHeHHH HEAOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUIEKTYIOIIETO W3IEIHs WIN
COCTaBHOM 4YacTU OCHOBHOI'O H3/€JHS, Ha KOTOpbIE YCTAHOBJIEHbl TapaHTUMHbBIE CPOKH, HAa HOBBIE
KOMILJIEKTYIOIIEE U3JEIHE WIM COCTaBHYI) YacTb OCHOBHOIO M3JEIHUS YCTAHABIMBACTCS FapaHTHUHBIN
CPOK TOM K€ MPOJOLKUTEIBHOCTH, YTO M HA 3aMECHEHHBIC KOMIUICKTYIOIEE M3EINE WIA COCTaBHYIO
4acTb OCHOBHOIO W3JENHs, €CIM HMHOE HE IMPEeayCMOTPEHO JOTOBOPOM, M TapaHTUHWHBIA CpOK

MCYUCIISIETCS CO THS BBIIAYM TOTPEOUTEIIO ATOTO TOBapa M0 OKOHYaHUU PEMOHTA.
(1. 4 B pen. ®enepansHoro 3akoHa oT 17.12.1999 N 212-D3)

Cratbsa 21. 3amMeHa ToBapa HeHagnexallero Ka4ecrtBa

[lepciekTUBBI U pUCKU CLIOPOB B cyzie oOuielt ropucaukiuu. Cutyaium, cBsi3aHHbIe co CT. 21

- [lokymnatens X04eT 3aMEHUTh TEXHUKY (B T.4. aBTOMOOMIIb) C CYIIECTBEHHBIMU HEJOCTATKaMH JTHOO
pPacTOPrHyTh AOTOBOP U B3BICKATh YILUIAYEHHBIEC JEHBIU

- [lokynarenps xoueT 0OMEHATHh TOBAp C HEAOCTATKaMM Ha TOBAp TOM K€ WK APYTOd MapKu
(Monenu, apTUKyIa)

1. B ciiydae oO6HapykeHuUs: moTpeduTeseM HeJOCTaTKOB TOBapa U MPEIbsIBICHUs TPEOOBaHHS O €ro
3aMeHe TIpojaBell  (M3rOTOBUTENb, YIOJIHOMOYEHHAas  OpraHu3alus WIM  YIOJHOMOYEHHBIN
WMHAUBUAYAJIbHBIA MPEANPUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAp B TEUEHHE CEMU JTHEH
CO JTHS IPEIbSIBICHUS YKa3aHHOTO TPeOOBaHUs MOTPEOUTENEM, a TP HEOOXOIUMOCTH JTOTIOJIHUTEIBHOM
MIPOBEPKU KauecTBa TAKOTO TOBapa MPOAAaBLOM (M3rOTOBUTEIEM, YIOTHOMOYEHHOW OpraHu3aluedl Uiu
YIOJTHOMOUYEHHBIM MHAVBUAYAIbHBIM NPEANPUHUMATEIIEM, UMIIOPTEPOM) - B TEUEHHE ABAALATH AHEHU CO
JTHS IPEIbSIBIICHUS YKa3aHHOTO TPpeOOBaHMUSL.

Eciu y mnpomaBua (M3roTOBHUTENS, YHNOJHOMOUEHHOH OpraHu3aluyd WK YIOJIHOMOYEHHOTO
WHIUBUAYAJIHLHOTO TPEIIPHUHUMATENS, UMIIOPTEPA) B MOMEHT MPENbSBICHUS TPEOOBAHHS OTCYTCTBYET
HEOOXOMUMBIM N1 3aMEHBl TOBap, 3aMEHa JO/KHA OBITh NpOBEJACHAa B TEUECHHWE Mecsla cO JIHS
MPEIbABICHUS TAKOrO TpeOOBaHUS.

B paiionax Kpaiinero CeBepa U NpUpaBHEHHBIX K HUM MECTHOCTSIX TpeOoBaHWE MOTPEOUTENS O
3aMeHe TOBapa MOAJIEKUT YAOBIETBOPEHHUIO MO €ro 3asBJICHHUIO B CPOK, HEOOXOAMMBIN AJIsi OYepeqHOM
JIOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TU PailOHBI, B Cllydyae OTCYTCTBHUS y MpojaBla (M3rOTOBUTES,
YIOJIHOMOYEHHONW OpTraHu3allud WIK  YIOJHOMOYEHHOTO HWHAMBUIYAJIBHOTO MpEANpUHUMATENS,
UMITOpTEPa) HEOOXOTUMOTO JIJIsl 3aMEHBI TOBapa Ha JACHb NMPEAbIBICHUS YKa3aHHOTO TPEOOBAHMS.
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Ecnu nns 3amensl ToBapa TpedyeTcst Oojiee ceMH JHEH, Mo TpeOOBaHUIO MOTPEOUTENs MPOIABeLl
(u3roToBUTENH JMOO YMOJTHOMOYEHHAsT OpTaHMU3aIMs WU  YIOJHOMOYCHHBIH HWHIWBHIYyaIbHBIN
MpeanpruHIMaTeb) B TEUCHUE TPeX JAHEH CO JIHS MpEeAbSBICHUS TPEOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO NPEJOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE MOJIb30BAaHUE Ha MEPHOA 3aMEHbI TOBap
JUTUTEITLHOTO TI0JIb30BAHMSI, OOJAJAIOIINA ITUMHU K€ OCHOBHBIMU MOTPEOUTENBCKUMH CBOWCTBAMU,
o0ecrieurB €ro JOCTaBKy 3a CBOM cyeT. DTO NpPaBWIIO HE PacCHpOCTpPaHSAETCS Ha TOBaphl, NEpeyeHb
KOTOPBIX OMPEENSIETCS] B COOTBETCTBUH C MyHKTOM 2 cTarbu 2() HACTOAIIETO 3aKOoHA.

(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHa/JIE)KaIIEro KaueCcTBa JOHKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B YIIOTPEOJICHUH.

[Ipu 3ameHe TOBapa TapaHTHHHBIA CPOK MCYMCISCTCS 3aHOBO CO JIHSA TIepeladyd ToBapa
MOTPEOUTEIIO.

CtaTtbsa 22. Cpoku yaoBneTBOpPEeHNA OoTAeNbHbIX TPe6oBaHMK NoTpedbuTens
(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepcrieKTHBBI M pUCKH CIIOPOB B Cyzie 001Iel ropucaukinu. CUTyaiuu, CBI3aHHbIC CO CT. 22

- [loxynarenpb xo4eT 0053aTh MPOJIaBIla YMEHBIIUTH MOKYIHYIO IIEHY HEIBM)KUMOCTH C
HEJOCTAaTKaMHU U B3bICKaTh PA3HUILY B LIEHE

- [Tokynarenp Xo4eT B3bICKATh € MIPOJABIIA PACXO/bl HA YCTPAHEHUE HEAOCTATKOB HEJIBH)KMMOCTH

- [Tokynarenp xoueT B3bICKATh JIEHbI'HM, YIIJIAYEHHBIE 32 TOBAp, B OTHOIIEHUH KOTOPOTO IPO/iaBell He
MPEIOCTABUI HEOOXOANMYIO0 HH(OPMAIIHIO

- [Tokynarenb Xxo4eT B3bICKATh MPEAOIUIATY B CBSI3M C HEMEpeaaueii ToBapa

- [Tokynarenpb Xx0ueT B3bICKATh C NMPOJaBLa (M3rOTOBUTENS) YOBITKH, BOSHUKIIINE B CBSI3U C
Mpojakel ToBapa ¢ HeJI0CTaTKaMu

Cwm. Bce cuTyaluu, CBSI3aHHBIE CO CT. 22

TpeboBanus moTpeduTens O cOpa3MEpPHOM YMEHBIICHHH MOKYIMHOW IIEHBI TOBapa, BO3MEIICHUU
pacxo/ioB Ha WCIPABICHHE HEAOCTAaTKOB TOBapa MOTPEOMTENIEM WM TPEThUM JIMIIOM, BO3Bpare
YIUTAYeHHON 3a TOBap JICHEXHOW CyMMBI, a Takke TpeOOBaHHE O BO3MEIICHUH YOBITKOB, TPUUYNHEHHBIX
MOTPEOUTENI0 BCIEACTBUE TPOAAXH TOBapa HEHAJJISKAIIero KadecTBa JHOO MPeaoCTaBICHUS
HEHaJJIeXkae WHPOpMalii O TOBape, TMOAJIekKAT YHAOBICTBOPEHUIO TPONABIIOM (HM3TOTOBUTEIICM,
YIOJIHOMOYEHHOW OpraHu3alded WIH YIOJIHOMOYEHHBIM WHAWBUIAYAIBHBIM MPEIIPUHUMATENEM,

MMITIOPTEPOM) B TEUCHHE JICCATH JHEN CO JIHS MPEIBSIBICHUS COOTBETCTBYIONIETO TPEOOBAHUSI.
(B pen. @eaepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (uM3rotoBUTEnNs, YNOSIHOMOYEHHOMU
opraHvMsauMmM  WnNM  YNONIHOMOYEHHOro0  MHAMBUAYallbHOro  npeAnpuHUMarTens,
MMnopTepa) 3a NPOCPOUKY BbINONIHEHNA TpeboBaHUM noTpeduTens
(B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepcnieKTUBBI U PUCKU CIIOPOB B Cyze o01el ropucaukiui. CUTyauu, CBsi3aHHbIe O CT. 23

- CtpaxoBartelnb (3acTpaxoBaHHOE JIUI[0) XOUET B3bICKATh CO CTPAXOBILUKA HEYCTOMKY,
MPEIyCMOTPEHHYIO 3aKOHOM O 3allUTe MpaB noTpeduTenei

- [lokynarenb xoueT B3bICKATh ICHbIH, YIJIAYEHHBIC 32 TOBAp, HE MOAXOSAIINIM 10 pa3mepy (dhopme,
rabapuram, (pacoHy, pacIiBeTKe, KOMIIJICKTAIIHH )

- [Tokynarenp XxoueT B3bICKATh JIEHbIH, YIIJIAYEHHBIE 32 TOBAap, B OTHOIIEHUH KOTOPOT'O IPO/IaBell He
MPEJOCTAaBUI HEOOXOJUMYIO HH(POPMALIHIO
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- [Toxymarenp Xo4yeT B3bICKAaTh PEAOILIATY B CBSI3M C HENEpEAaYe ToBapa
- [Tokynarenps Xxo4eT BEpHYTh TOBAp C HEIOCTATKAMH U B3bICKATh YILJIAUEHHBIE JEHBI'U
Cwm. Bce cuTyaluu, CBSI3aHHBIE CO CT. 23

1. 3a HapymeHue npexycMoTpeHHbIX cratbsiMu 20, 21 n 22 HacTosero 3akoHa CpOKOB, a TAKXKe 3a
HEBBITIOTHEHHUE (3a/IePKKY BBITIOJIHEHHS) TPEOOBAaHMS MOTPEOUTENS O MPEAOCTABICHUN €My Ha MEePUO.
peMoHTa (3aMeHbI) aHAJIOTUYHOTO TOBapa MpojAasel] (M3rOTOBUTEINb, YIOJTHOMOYEHHAs OpraHU3aIus HIu
YIOJIHOMOYEHHBIH MHAUBUYaJIbHBINA NpPEANPUHUMATENb, UMIIOPTED), NOMYCTUBIINN TaKue HApPYLIEHHUS,
YIUTAYUBAET NOTPEOUTEIIO 32 KaX/Iblil J€Hb MPOCPOYKU HEYCTOMKY (IIEHIO) B pa3Mepe OIHOTO MPOIIEHTA

LICHBI TOBapa.
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenensieTcs, MCXOIs M3 €ro ILEeHbI, CyIIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeboBaHHE TMOTPEOUTENsT JODKHO OBLIO OBITh  yAOBIETBOPEHO MPOAABIOM (HM3TOTOBUTENIEM,
YIOJHOMOYEHHOW OpraHM3alyeil WM YMOJTHOMOYEHHBIM WHIUBUAYAIBHBIM MPEIIPUHUMATEICM,
UMIIOPTEPOM), B JICHb JOOPOBOJILHOTO YIAOBIETBOPEHHUS TAaKOrO TPEOOBAHMS WIM B JIGHb BBIHECCHUS

CyneOHOTO pemieHus1, €ciu TpeboBaHMe T0OPOBOILHO YIOBIETBOPEHO HE OBLIO.
(B pen. deaepanpuaoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyyae HEBBINONHEHUS TpeOOBaHUM NOTPeOUTENs B CPOKH, PEAYCMOTpEHHbIe cTarbamu 20 -
22 Hacrosmiero 3aKOHA, TMOTPEOUTENb BIIPaBE IO CBOEMY BHIOOpY MpEabSIBUTh HHBIE TpeOoBaHMS,
YCTaHOBJIEHHBbIE cTaThell 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneacTtBuMa  HapylleHUss nNpoAaBLOM CpoKa nepepayu

npeaBaputTesibHO onJsia4eHHOro ToBapa n0Tpe6V|Temo
(BBenena denepanbHbiM 3aKOHOM OT 25.10.2007 N 234-D3)

[lepcrieKTHBBI 1 pUCKU CITOPOB B cyzie 001me ropucankiuun. CuTyanun, cBsizanabie co cT. 23.1
- [loxynarenb Xo4eT B3bICKAaTh HEYCTOMKY 3a HApyIIEHUE CPOKOB IMepeaadn HEABUKUMOCTH
- [Tokynarenb Xxo4eT B3bICKATh MPEAOIUIATY B CBSI3M C HEMEpeaaueii Topapa

1. JloroBop KyIUIM-TIpOAaXXH, MPEAyCMATPUBAIOIINNA OOSI3aHHOCTh MOTPEOUTENs MPEABAPUTEITHHO
OILJIATUTH TOBAP, NOJIKEH COJEPKATh YCIOBHUE O CPOKE Tepeiadur TOBapa MOTPEOUTEINIO.

2. B cnydae, ecnu mpojaBel, MOJMYYUBIIMKA CyMMY IMPEIBAPUTEIIBHON OIUIAThl B OINPEICICHHOM
JIOTOBOPOM KYIUIM-IIPOJIaXKH pa3Mepe, He UCIONHUI 00s3aHHOCTh MO Iepegaye ToBapa MoTpedUTeNo B
YCTaHOBJICHHBIN TaKUM JI0OTOBOPOM CPOK, OTPEOUTENH IO CBOEMY BBIOOPY BIpaBe MOTPeOOBATh:

IepeIaYy OIUIaY€HHOrO TOBapa B YCTAHOBJIEHHBII UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEJIBAPUTEIBLHOM OIUIATHI TOBAPA, HE NEPENAHHOTO MPOIABIIOM.

[Ipu sTOoM moTpeduTens BIpase MOTPeOOBaTh TAKKE MOJHOTO BO3MEIIEHUS YOBITKOB, TPUYUHEHHBIX
€My BCIEACTBHE HapyLIEHUs YCTAHOBJIEHHOIO JIOTOBOPOM  KYIUIM-IIPOJAXH CpOKa Iepefadu
IIPEIBAPUTEIIBHO OIJIAYEHHOIO TOBApa.

3. B cmydae HapylleHMs YCTAHOBJIEHHOIO JOTOBOPOM KYyIUIM-TIPOAAXH CpoKa Iepenadu
IPEIBAPUTENILHO OIUIAUEHHOIO TOBapa IMOTPEOMTENI0 IMPOAABELl YIMIayuMBaeT €My 3a KaXKIbli JI€Hb
IIPOCPOYKHU HEYCTOMKY (II€HH) B pa3Mepe IOJIOBHUHBI MPOIEHTa CyMMbl IPEIBAPUTEIILHON OIIaThl
TOBapa.
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Heycroiika (menn) B3bICKMBAeTCsl CO JHS, KOTJAA IO JIOTOBOPY KYIUIM-TIPOJAXKH Iepeaada ToBapa
noTpeOUTEN0 NOHKHA ObUTa OBITH OCYIIECTBJICHA, A0 AHS MEpeJayd ToBapa MOTPeOUTEN0 Wi 10 THS
VIOBIETBOPEHUS TPEOOBaHUS MOTPEOUTEINS O BO3BpATE €My MPEABAPUTEIHHO YIUIAYEHHON UM CYMMBI.

Cymma B3BICKAHHOW MOTpeOUTENeM HEYCTOMKM (IIEHHM) HE MOXET MPEBBIATh CyMMY
IIPEABAPUTEIIBHON OILIaThl TOBApA.

4. TpeOoBaHusa MOTPEOUTENS O BO3BpaTe YIUIAYEHHOM 32 TOBAp CYMMBI U O TOJHOM BO3MEIICHHUH
yOBITKOB TMOMAJIEKAT YAOBIETBOPEHUIO MPOJABIIOM B TEUCHHE IECATH MHEH CO JHS TMPEAbSBICHUS
COOTBETCTBYIOILETO TPEOOBAHMUSL.

5. TpeGoBanusi mOTpeOUTENs, YCTAHOBIEHHBIE MYHKTOM 2 HACTOSIIEW CTAaThbU, HE MOIJIEXKAT
VIOBJIETBOPEHUIO, €CIIM TPOJaBel] JOKAXKET, YTO HapylIeHWE CPOKOB Iepeladyd IMOTPeOUTEIIO
IPEIBAPUTENILHO OIJIAYEHHOT0 TOBapa IMPOU3OILIO BCIEJACTBHE HENPEOJOIMMOM CHIIbI MM IO BUHE
MoTpeOuTes.

Ctatba 24. PacueTbl ¢ noTpebuTeniem B crnyyae npuoGpeTeHUss MM ToBapa
HeHagnexallero Kka4yecTBa

1. IIpu 3ameHe ToBapa HEHAJICKAIETO KayecTBa HAa TOBAp ATOM K€ MapKu (ITUX K€ MOJACIH U
(unn) apTUKya) mepepacyeT EeHbl TOBapa He MPOU3BOIUTCA.
(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJICKAIIETO KauyecTBa Ha TAaKOW e ToBap APYrod Mapku (Mojenu,
apTI/II(YJIa) B ClIy4dac, €CJii IICHa TOBapa, MOAJICKAIETO 3aMCHE, HMXKE ICHBI TOBapa, MmpeaoCTaBICHHOTO
B3aMEH, MOTPEOUTENH JOJKEH JOTUIATUTh Pa3HUILY B IIEHAX; B CiIy4yae, €Clid IieHa ToBapa, MoJjIeKaliero
3aMEHE, BBIIIE I[€Hbl TOBapa, MPEIOCTABICHHOIO B3aMEH, pa3HUIA@ B II€HAaX BBIIUIAYUBACTCS
HOTpC6I/ITeJHO. LIeHa TOBapa, IMOMJICKAIICIO 3aMCHC, OIPCACIIACTCA Ha MOMCHT €ro 3aMCHBbI, a C€CJIU
Tpe6OBaHI/Ie HOTpe6HTeHH HC VYIOBJIICTBOPCHO MpPOAaBIOM, II€HA 3aMCHACMOIO TOBapa U I1CHA
nepcaaBacMoOro B3aMCH TOBapa OIMpECACIAIOTCA HAa MOMCHT BEIHCCCHHA CYJOM PCHICHHUA O 3aMCHEC TOBapa.
(B pen. deaepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B ciyuae mpenbsiBaeHUs MOTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUU MOKYITHON
IIEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT IIPEIBbIBICHUS MTOTpeOUTeIeM TpeOOBaHUS
00 yIICHKe WJIH, €CITU OHO JOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS O
COpPa3sMEpPHOM YMEHBIICHUU MMOKYITHOW IIEHBI.

(. 3 B pea. GenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3Bpare TOBapa HEHAJICKAIIETO KayecTBa MOTPEOUTENh BIpaBe TpeOOBaTh BO3MEIICHUS
Pa3HUIBI MEXIY LIEHOM TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M ILIEHOM COOTBETCTBYIOUIErO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YIOBJIETBOPEHUS TAaKOro TpeOOBaHUS WM, €CIU TpeOoBaHUE AOOPOBOJIHHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CY/IOM PEILICHHUS.

(n. 4 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-@3, B pen. denepanbroro 3akona ot 21.12.2004 N
171-D3)

5. B ciyuae Bo3Bpara TOBapa HEHAIJICKAIETO KadeCTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpallacTCsa YIUIa4YCHHAs 3a TOBApP JACHCKHAA CyMMa B pPasMCpe IMOraliCHHOI0 KO JHIO BO3Bpara
YKa3aHHOI'O TOBapa KpceanTa, a TAK:KC BOSMEIIACTCA I1JIaTa 3a IPEAOCTABIICHUC KpEAUTaA.

(. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cnyuae Bo3Bpara ToBapa HEHAJICKAIIETO KaueCTBa, MPUOOPETEHHOTO MOTPeOUTENIeM 3a CUeT
MOTPEOUTENLCKOTO KpeanuTa (3aiima), mpojaBel 00si3aH BO3BPATUTh MOTPEOUTENIO YINIAUEHHYIO 32 TOBap
JEHE)KHYI0O CYMMY, a TaK)X€ BO3MECTUTh YIJIAU€HHBIC MOTPEOUTENEM MPOICHTHI M WHBIC TUIATEXH TIO0
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

(. 6 BBenen denepanbHbiM 3ak0HOM OT 21.12.2013 N 363-D3)
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Cratbsa 25. NpaBo noTpebuTensa Ha oOMeH ToBapa Hagexallero Ka4ecTea

[lepcnieKTUBBI U PUCKU CIIOPOB B Cyze 0o01el ropucaukiui. CUTyauu, CBsi3aHHbIe CO CT. 25
- [Tokynarenpb XxoueT B3bICKATh I€HbIH, YIIJIAYEHHBIE 3a TOBap, HE NOAXOAIIMM 110 pa3mepy (dhopme,
rabaputam, acoHy, pacIBETKE, KOMIUICKTAIIIH )

1. IMotpeOutenpy BHpaBe OOMEHSTh HEMPOJOBOJILCTBEHHBIM TOBap HAJJICKAIIET0 KayecTBa Ha
aHaAJIOTMYHBIN TOBap y MpoJaBlia, Yy KOTOPOrO 3TOT TOBap ObLI MPUOOPETEH, €CIU YKa3aHHbIA TOBAap HE
nozouten no ¢popme, radbapuram, Gpacony, pacluBeTKe, pa3Mepy UIH KOMILICKTAIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpeburens uMmeeT mpaBo Ha OOMEH HEMPOJOBOJIILCTBEHHOTO TOBapa HAJUJICKAIIETO KayecTBa B
TEUCHHE YETHIPHA/IIIATH JHEH, HE CUMTAs JHS €T0 MOKYIIKH.

OOMeH HEempoAOBOJILCTBEHHOTO TOBapa HAJJICKAIIEr0 KayecTBa IMPOBOAUTCS, €CIIM YKa3aHHBIN
TOBap HE ObUT B yHMOTPeOJICHUHU, COXPAHEHBI €r0 TOBAPHBIM BUJI, MOTPEOUTEIILCKAE CBOMCTBA, TJIOMOBI,
(habpuyHBIC SPIBIKH, a TAK)KE UMEETCsI TOBAPHBIN YEK MM KaCCOBBIM YeK JTMO0 MHOM MOATBEPK A0
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBHE Yy MOTPEOUTENSI TOBAPHOTO YeKa UM KaCCOBOTO YeKa
MO0 MHOTO MOATBEPXKAAIOIIETO OIJIaTy TOBapa JOKYMEHTa He JIMIIAET €ro BO3MOXKHOCTH CChIIAThCs Ha
CBUJICTEILCKUE TTOKA3AHMUSI.

(B pen. @eaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[lepeueHs TOBapoOB, HE MOMJICKAMUX OOMEHY O OCHOBAHHSIM, YKa3aHHBIM B HACTOSIIEH CTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon denepanuu.

2. B cnyuae, eciiv aHaJOTHMYHBIN TOBap OTCYTCTBYET B MPOJake Ha JIeHb 0OpallleHus! MoTpeouTes
K MPOJaBILy, IOTPEOUTENb BIPAaBE OTKA3aThCs OT UCIOJIHEHUS JOTOBOPA KYIUIM-IIPOJAXH U IOTpeOOBaTh
BO3Bpara YIUIAYEHHOM 3a yKa3aHHBIH TOBap JEHEXHOH cyMmMbl. TpeGoBaHue moTpeOuTeNs o BO3Bpare
YIUIAYEHHOM 3a YKa3aHHBIM TOBAp ACHEKHON CyMMBI MOJUICKUT YAOBIETBOPEHUIO B TEUCHUE TPEX IHEU
CO JH:S BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornamenuto moTpeOUTENsT ¢ MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH IpHU
MOCTYIJICHUM aHaJlOTUYHOTO ToBapa B mpojaxy. l[IpomaBen o0s3aH He3aMeIIUTENIHHO COOOIIUTH
MOTPEOUTEIIO O OCTYIUIEHUH aHAJIOTUYHOTO TOBAapa B IPOAAXKY.

(1. 2 B pen. @enepansHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbsa 26. YTpatuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-®3.

CraTtbs 26.1. incTaHUMOHHLIN CNOCOO Npoaaxu ToBapa
(BBeneHa denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

[lepcieKTUBBI U PUCKU CIIOPOB B cyze o01el ropucaukiui. CUTyauu, cBsi3aHHbIe co CT. 26.1
- [loxymarens Xo4eT B3bICKATh MPEAOIIIATY 3a TOBAP, 3aKa3aHHBIN 110 00pa3Ily WiIN AUCTAHITMOHHBIM
CrocoOoM, OT KOTOPOTO OTKA3aJICs JI0 €T0 IOCTaBKU

1. JloroBop pO3HUYHOHN KYIUTU-TIPOJAXKH MOXKET OBITh 3aKJIFOUEH Ha OCHOBAHHHM O3HAKOMIICHUS
NOTPEOUTENS C MPEIJIOKEHHBIM MPOJIABIIOM OMHCAaHUEM TOBapa MOCPEACTBOM KaTajloroB, MPOCIEKTOB,
OyKJIeTOB, ()OTOCHUMKOB, CPEICTB CBSI3U (TEIEBU3MOHHOM, IMOYTOBOW, PATUOCBSI3H U APYTUX) WU
WHBIMH HCKJIIOYAIOLUMHU BO3MOXXHOCTH HETOCPEACTBEHHOTO O3HAKOMJICHHS MOTPEOUTENs] C TOBApOM
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160 o0pa3loM ToBapa MpH 3aKIOUYEHUH TAKOTO JOTOBOpa (IUCTAHIIMOHHBIN CIOCO0 MPOJaKH TOBapa)
criocobamu.
(B pen. @eaepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

2. [TpomaBioM 10 3aKITFOYEHHSI IOTOBOPA JOKHA OBITH MPEIOCTaBICHA TOTPEOUTEIN0 WH(OPMAIIHS
00 OCHOBHBIX TIOTPEOUTENHCKUX CBOWCTBAX TOBapa, 00 agpece (MecTe HaXOXKJACHHS ) TIPOIaBIa, O MECTE
W3TOTOBIIGHHUSA TOBapa, O TMOJHOM (UPMEHHOM HAaMMEHOBAaHMM (HAUMEHOBAHHMH) IPOJaBIA
(M3roToBUTENS), O IIEHE U 00 YCIOBHUSX MPUOOPETEHHS TOBapa, O €ro JI0CTaBKE, CPOKE CIY>KOBI, CpOKE
TOJHOCTU U TapaHTHUIHOM CpOKe, O TMOpPSAKE OIJIaThl TOBapa, a TaKXKe O CPOKe, B TEUEHHE KOTOPOTo
JEMCTBYET NPEAJIOKEHHUE O 3aKIIIOYCHNUHN JT0TOBOPA.

3. IloTpeburtento B MOMEHT JI0CTaBKH TOBapa JOKHA ObITh B MHUCbMEHHON (popMe MpeaocTaBieHa
uHpopManusa o0 ToBape, MperycMoTpeHHas cratheil 10 HacTosmero 3akoHa, a TakKe MperyCMOTpEeHHas
IIYHKTOM 4 HacTosIIeN cTaTbu HHPOPMALIUS O MOPSAIKE U CPOKAX BO3BpaATa TOBApaA.

4. IToTpebutenp BIpaBe O0TKa3aThCs OT TOBapa B J000E BpEeMs JI0 €ro Mepeaadu, a Mmociie nepeiadan
TOBApa - B TECUCHUE CEMHU JTHEM.

B cnyudae, ecnin mH(pOpMaIus O MOPsSAKE W CPOKAX BO3BpaTa TOBapa HAIJICXKAIETO KayecTBa He
Oblla TpenocTaBieHAa B MHUCBMEHHOW ¢GopMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENb BIIpaBe
OTKa3aThCs OT TOBAapa B TEUCHUE TPEX MECAIIEB C MOMEHTA TIepeadr TOBapa.

Bo3sspar ToBapa Haaexalero KayecTsa BO3MOXKEH B CIIydae, €CIIM COXPaHEHBI €T0 TOBAPHBIA BUJ,
noTpeOUTENIbCKUE CBOMCTBA, a TaKKe JOKYMEHT, NOATBEPXKIAIOMMHA (QaKT M YCIOBHUS TOKYIKH
yKa3zaHHOro ToBapa. OTCyTCTBUE y HOTpeOUTENs JTOKYMEHTa, HMOATBEPKIAIOUIEro (akT U YCIOBUS
MOKYNKHU TOBapa, HE JIMIIAET €ro BO3MOXXHOCTHU CChUIAThCS Ha APYTHE J0Ka3aTeIbCTBa MPUOOpPETEHUS
TOBapa y TaHHOTO MPOJABLA.

[Torpebutens He BOpaBe OTKa3aThCs OT TOBapa HAAJIEXKALIEro KauyecTBa, MMEIOLIEro
WHIANBUAYaJIbHO-ONPECICHHbIE CBOMCTBA, €CIM YyKa3aHHbI TOBap MOXET OBITh HCHOJIb30BaH
UCKJTIOYUTENEHO MTPHUOOPETAIONINM €ro MOTPeOUTEIeM.

[Ipu oTkaze moTpeOuTenst OT TOBapa IMPOJABEI] JOKEH BO3BPATUTh €My JCHEKHYIO CyMMY,
VIUIAYEHHYI0 TOTpeOUTEeNIeM MO JOTOBOPY, 3a HCKIIOYEHHEM pacXOoAOB IMpojaBla Ha JOCTaBKY OT
MOTpeOUTeNss BO3BPAIEHHOTO TOBapa, HE TMO3JHEE YeM uepe3 JACCATh JHEH CO JHS MPeabsSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. IlocnencTBust mpoiaxu TOBapa HEHAJIEkKAIIETo Ka4ecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOJaXKU
TOBapa yCTAHOBJICHBI MTOJIOKEHUSIMU, TPENYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosAmero 3akoHa.

Cratbs 26.2. [NpaBuna npoaaxu otAenbHbIX BUAOB TOBapoB
(BBeneHa OenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpoaakxu OTAEIBHBIX BUIOB TOBApOB ycTaHaBiauBaroTcs I[IpaBurenbcTtBoM Poccuiickoii
denepanuu.

Mmasa lll. SALLUTA NPAB NOTPEBUTEJNEU NMPU BbINONMHEHUUN
PABOT (OKA3AHWUU YCIIYT)

Crartbsa 27. Cpoku BbINOSIHEHUA paboT (OKa3aHuA ycnyr)
1. Hcnonaurenp o00s3aH OCYUIECTBUTH BBHINOJIHEHHWE pabOThl (OKa3aHHWE YCIyrd) B CPOK,

YCTaHOBJICHHBIN TIPAaBUJIAMU BBITIOJIHEHUS OTACIBHBIX BUAOB padOT (OKa3aHUs OTIACIbHBIX BUIOB yCIIYT)
WJIU JIOTOBOPOM O BBITIOJTHEHUHU PaboT (0KazaHWM ycayT). B moroBope o BhIONTHEHUU PabOT (OKa3aHUH


https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100064&field=134&date=19.10.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100014&field=134&date=19.10.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&dst=100007&field=134&date=19.10.2023

YCIIYT) MOXKET MPEeIyCMaTpPUBAThCSI CPOK BBIMOIHEHHS] pa0dOThl (OKa3aHUS YCIYTH), €CIH YKa3aHHBIMU
MpaBWIaMH OH HE TMPEAyCMOTPEH, a TakKe CPOK MEHBIICH MPOJOIKUTEIBHOCTH, YEeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MIPABUIIAMHU.

2. Cpok BBIMONHEHUS PabOThl (OKa3aHMs YCIYTHM) MOXET OIpenessThCs Oaroil (MepuoaomM), K
KOTOPOM JTOJKHO OBITh 3aKOHYEHO BBITIOIHEHUE paOOTHI (OKa3aHue yCIIyru) win (1) Aaroi (mepuoaom), K

KOTOPOH MCTIOTHUTENb JOKEH MPUCTYIMUTh K BBITOJTHEHUIO PA0OTHI (OKa3aHUIO YCIyTH).
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BeINoJHEHHE paOOTHI (OKa3aHKUE yCIYTH) OCYIIECTBIISETCSA 1O YacTsIM (JI0CTaBKa
MEPUOANYECKON TMe4aTH, TEeXHUYECKOe OOCHy)KHMBaHHWE) B TEUCHHUE CpOKa JCHCTBUS JIOTOBOpa O
BHIMIOJIHEHUU Pa0OT (OKa3aHWUHM YCIYT), MOJDKHBI TPEIyCMaTpUBAThCS COOTBETCTBYIONIHE CPOKH
(TIepro/Ibl) BEITIOMTHEHUS TAaKUX pa0oT (OKa3aHUs yCIyT).

[To cornameHud CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TAaKXKE CPOKH 3aBEPIICHUS
OTJEJIbHBIX 3TANOB pa0OTHI (TPOMEKYTOUHBIE CPOKH).
(. 3 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 28. NocneacTBusi HapyLWeHUA UCMOSNTHUTENIeM CPOKOB BbIMOSIHEHUA paboTt
(okasaHus ycnyr)

[lepcrieKTUBBI M pUCKHU CIIOPOB B cyjie 001el ropucaukuuu. CUTyalmu, CBsi3aHHbIe CO CT. 28

- CTpaxoBaTesb X0UYeT B3bICKaTh HEYCTOMKY 3a HapyILIEHHE CPOKOB OCYILIECTBIICHHS CTPAXOBOTO
BO3MEUIEHUS (BBIILJIATHI, BbIJAUM HAMPaBICHUS HA PEMOHT, OCYIIIECTBICHUS PEMOHTA) IO PEIICHUIO
cyna

- CTpaxoBaTesb X04YeT B3bICKaTh HEYCTOMKY 3a HapyIlIEHHE CPOKOB OCYIIECTBIICHHS CTPAXOBOTO
BO3MEILIEHUS (BBIIUIATHI, BBIIAYM HAPABICHHS HA PEMOHT, OCYIIECTBIEHUS PEMOHTA) HA OCHOBAaHUU
3asiBiieHUs1 CTpaxoBaresis

- CTpaxoBaTesb X0YeT B3bICKaTh 3aKOHHYIO HEYCTOMKY, TPEIyCMOTPEHHYIO 3aKOHOM O 3alIUTe TIpaB
noTpeduTeNel, 3a HapyIICHHE CPOKOB OCYIIECTBICHHS CTPAXOBOTO BO3MEIIICHUS

- 3aKa3uuK X04eT PacTOPTrHYTh (PacTOpr) AOrOBOP U B3BICKAThH MPEIOILIATY B CBSZH C
HEBBITIOJTHEHUEM CTPOUTEIIHHBIX PAOOT B CPOK

CM. Bce cuTyalluu, CBSI3aHHBIE CO CT. 28

1. Eciiu ucnomHUTENb HAPYIIMI CPOKU BBITIOJTHEHHS paOOThI (OKa3aHUsl YCIYTH) - CPOKU Hadaja u
(W) OKOHYAHUS BBITIOIHEHUS PaOOThI (OKa3aHMsI YCIYyTH) U (MIJIM) MPOMEXYTOUHBIE CPOKH BBITTOTHEHUS
paboThl (OKa3aHUs YCIYTH) WIM BO BpeMs BBITIOJHEHUS PabOTHI (OKa3aHUS YCIyTH) CTAJO OYEBUIHBIM,
YTO OHA HE OyJET BHITIOJIHEHA B CPOK, IOTPEOUTEIH 10 CBOEMY BBEIOOPY BIIpaBe:

(B pen. ®enepanpHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIIO HOBBIA CPOK;
(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D03)

NOPYYUTh BBIMOJIHEHHE PAOOTHl (OKa3aHHE YCIyTH) TPEThUM JIMLAM 33 PAasyMHYIO LIEHY WIH
BBHITIOJTHUTH €€ CBOMMU CHUJIAMH U MTOTPEOOBATh OT UCIIOJIHUTENS BO3MEIIICHUS TOHECEHHBIX PACXO/I0B;

HOTpGGOBaTB YMCHBUICHUS IICHBI 3a BBIITOJIHCHUC pa6OTBI (OKaSaHI/IG YCJIYI‘I/I);

0TKa3aThCsl OT UCTIOTHEHHSI IOTOBOPA O BBHITIOJHEHUU Pa0OTHI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[Torpebutens BrpaBe MOTPeOOBaTh TAKXKE IMOJHOTO BO3MEIIECHUSI YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HApYIICHHUEM CPOKOB BBITIOJHEHUS paOOThI (OKa3aHUs yCIyTH). YOBITKHA BO3MEIIAIOTCS B CPOKH,
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YCTaHOBJICHHBIE JIJIS YIOBICTBOPECHHS COOTBETCTBYIOIINX TPEOOBAaHUH TTOTPEOUTETIS.
(B pen. deaepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

2. HasnaueHnsle HOTpe6I/IT€J'ICM HOBBIC CPOKH BBIITIOJIHCHHA pa6OTBI (OKaSaHI/IFI yCJIyI‘I/I)

YKa3bIBAIOTCS B JIOTOBOPE O BBIMTOJIHEHUN PabOTHI (OKa3aHWU YCIIYTH).
(B pen. deaepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

B cmydae mpocpoukd HOBBIX CpPOKOB MOTPEOUTENh BIpaBE MNPEABSIBUTH HCIOIHUTENIO HHBIC
TpeOOBaHNUs, yCTAHOBJICHHBIE TYHKTOM | HacTosIIeN CTaTbH.

3. llena BeImoOMHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMasi MoTPEOUTENIO MPU OTKA3€ OT
WCIIOJTHEHUSI JIOTOBOPAa O BBIMIOJIHEHWH pPalOThl (OKa3aHMM YCIyTH), a TaKKe Yy4YUThIBaeMasl MpU
YMEHBIICHUH [E€HBI BBIMIOJHEHHON paboThl (OKa3aHHOM YCIYTH), OMNpEIENseTcs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 crateu 24 HacTosIero 3akoHa.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3ze OT UCHIOJIHEHHS IOTOBOPA O BBIMOJIHEHUH PAOOTHI (OKa3aHUM YCIIYTH) UCTIOIHUTEINb
HE BIpaBe TPeOOBaTh BO3MEIIEHUS CBOMX 3aTpar, MPOU3BEACHHBIX B IPOIIECCE BBIMOTHEHHS PaOOThHI
(oKazaHUs yCIyTH), a TaKKe IUIAThl 32 BHINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a UCKIIOUYEHUEM

Cily4asi, €Clii TOTPEeOUTEINb MPUHSI BBHITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIyTY).
(B pen. denepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao3ar1 uckmoueH. - PenepanbHbiid 3akoH oT 17.12.1999 N 212-D3.

5. B cinyvae HapylieHHsS YCTAHOBJICHHBIX CPOKOB BBIIOJHEHHSI paOOThI (OKa3aHUSl yCIyTH) WU
HA3HAYEHHBIX MOTPEOUTEIEM Ha OCHOBAHMHU IyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB MCIIOJIHUTEIb
YIUTAYMBAET TOTPEOUTEIIO 3a KaXKIBIN JIeHb (Yac, €CIM CPOK OMPEAeNieH B Yacax) MPOCPOYKHU HEYCTOUKY
(meHi0) B pa3Mmepe TpexX NPOILICHTOB IIEHBI BBIOJHEHUS PalOOThl (OKa3aHUS YCIYyTH), a €CJH IIeHa
BBITIOJTHEHUST pa0OTHl (OKa3aHWS YCIYrd) JOTOBOPOM O BBHITIOJHEHUH paloT (OKa3aHWU YCIyT) HE
ompezeneHa - oOmIel ILeHbl 3aka3a. /[oroBopoM 0O BBHIMOIHEHHH pabOT (OKa3aHUM YCIYT) MEXIy
MOTPEeOUTENIEM U UCTIOTHUTEIEM MOXKET OBITh YCTAHOBJIEH 00Jiee BHICOKUM pa3Mep HEYCTOUKH (TIEHN).

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Heycroiika (menst) 3a HapyleHUE CPOKOB Havasia BBIMOJIHEHHs paboThl (OKa3aHUsI YCIIYTH), €€ dTarna
B3BICKMBACTCS 33 KaXKIBIA JIeHb (Yac, €CIM CPOK ONPEIENICH B Yacax) MPOCPOYKH BIUIOTH JO Hadasa
BBITIOJTHEHUST palOoThl (OKa3aHHs YCIYTH), €€ J3Tama WUiIu NPEIbsSBICHUS MOTpeOuTeneM TpeOOBaHU,
MPEIYCMOTPEHHBIX ITYHKTOM | HACTOAILIEH CTaThU.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Heycroiika (meHst) 3a HapylieHHe CPOKOB OKOHUYAHUS BBITIOJHEHUS paOOThHI (OKa3aHUs YCIYTH), ee
JTama B3BICKMBACTCS 3a KaXIBIA JIEHb (Yac, €Cclid CPOK OMpeleieH B Yacax) MPOCPOUYKH BILIOTH JI0
OKOHYAHMSI BBITIOJNIHEHUsI PAOOTHl (OKa3aHHs YCIYTH), €€ JTala WIM MpeIbsSBICHUS MOTpedutenem
TpeOOBaHUM, TPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

(B pen. deaepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

CymMa B3BICKaHHOU NOTpeOHUTEeNeM HEYCTOMKM (MEHU) HE MOXET MPEBBIIIATh LEHY OTIEIHHOTO
BUJIa BBINIOJHEHHS] pa0OThl (OKa3aHWs YCIYTH) WM OOIIYyI0 IEHY 3aKa3a, €CJIM IIeHA BBIMOJHEHUS
OTACIIBHOTO BHUAA paboThl (OKa3aHUs YCIyTrd) HE OMpEIeieHa TOTOBOPOM O BBIMIOJHEHUU pPaOOThHI
(oKa3aHUM YCITYTH).

Pazmep HeycToliku (TI€HM) ONpeAeNsIeTCs, MCXOAS W3 IICHBl BBIMOTHEHUS PaOOThl (OKa3aHUS
YCIIYTH), a €ClIi yKa3aHHas I[eHa He OMpEe/eNIeHa, UCXOMs U3 OOIel LeHbI 3aKa3a, CYIIECTBOBABIICH B
TOM MeCT€, B KOTOPOM TpeOOBaHME MOTPEOUTEINS JOIKHO OBbLIIO OBITH YOBIETBOPEHO HCIIOJIHHUTENIEM B
JIeHb TOOPOBOJIBHOTO YIOBJIETBOPECHHSI TAKOTO TPEOOBAHUS WII B JCHh BEIHECEHUS CyJCOHOTO PEIICHUS,
eciu TpeboBaHUE MOTPeOUTENs JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.
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6. TpebGoBanusi moTpeOHUTENs, yCTAHOBJIEHHBIE MYHKTOM | HACTOsIIEW CTAaThbu, HE MOIJIEXKAT
YIOBIIETBOPEHUIO, €CITH UCTIOTHUTEIb JIOKAXKET, YTO HAPYIICHHE CPOKOB BBIMOJTHEHHS paOOTHI (OKa3aHUs
YCIIYTH) TPOU30ILIO BCIEICTBUE HEMPEOAOTMMON CUIIBI WIIH 110 BUHE MOTpeOUTes.

Cratbsa 29. lpaBa noTtpebutensi Nnpu OOHapy>XeHMU HeAOCTAaTKOB BbIMNONIHEHHOMN
paboTbl (OKasaHHOM yCnyrim)

[lepcriekTUBBI U PUCKH CIIOPOB B cyze oOuiei ropucaukuuu. CuTyaruu, cBsi3aHHble co CT. 29

- 3aKa34uK X04eT B3BICKAThH C UCIIOJIHUTEIA IO JOTOBOPY BO3ME3IHOIO OKA3aHUS YCIYT HEYCTOUKY
o 3akony o 3I1I1

- CTpaxoBaTellb X04€eT PACTOPTrHYTh JIOTOBOP U B3bICKAaTh HEUCIIOIB30BAHHYIO YaCTh CTPAaXxOBOM
IpeMUU

- 3aKa34MK X0UeT B3bICKATh C MOJPSIIYHMKA 10 IOTOBOPY OBITOBOTO MOAPsIA HEYCTOWKY 110 3aKOHY O
31111

- 3aKa34MK XOUeT B3bICKATh C MOJPSIUMKA YOBITKH, BOSHUKIIHNE B CBA3H C BHINOJIHEHUEM paboT 1o
JI0TOBOPY OBITOBOTO MOJIPsi/ia C HEAOCTATKaMU

- 3aKa34MK XOUeT pacTOPrHyTh (PacTopr) 10roBOp OBITOBOIO MOJAPSA U B3bICKATh YIIIIAYEHHBIE
CPEICTBA B CBSI3U C HEKAUE€CTBEHHBIM BBITIOJTHEHUEM (IIPOCPOUKOil) paboT

Cwm. Bce cuTyailuu, CBsI3aHHBIE CO CT. 29

1. Torpebutens mpu OOHAPYXKEHHH HEAOCTATKOB BBIMOJHEHHON pabOThl (OKa3aHHOM YCIIyTH)
BIIPaBE 1O CBOEMY BBHIOOpPY OTPeOOBaTh:

0€3BO3ME3THOTO YCTPAHECHHS HEAOCTATKOB BBIMTOJIHEHHOM paOOThI (OKa3aHHOUW YCIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI BHITIOTHEHHOW paboThl (OKa3aHHOW YCIYTH);

0€3B03ME3/IHOTO U3TOTOBIICHHUS IPYTOW BEIIX U3 OJHOPOAHOIO MaTepualia TaKoro e KauecTBa WIId
MMOBTOPHOTO BBHIMOJTHEHHsI paboThI. [Ipu 3TOM moTpeduTens 00s3aH BO3BPAaTUTh paHee MEepeIaHHYI0 eMy
VCIIOJIHUTEJIEM BEIIb;

BO3MEIICHHS] MOHECEHHBIX MM pPacXoJOB MO YCTPAHEHHUIO HEAOCTATKOB BBIMTOJHEHHON pPabOThI
(OKa3aHHOM yCIIyTH) CBOMMH CHJIaMU WJIM TPETHUMHU JINLIAMHU.

VYnosnerBopeHue TpeOOBaHUN TOTpeOUTENsE O O€3BO3ME3THOM YCTPAHCHHH HEIOCTATKOB, 00
W3TOTOBJIEHUU JIPYrol BEUIM WM O TOBTOPHOM BBHIMIOJIHEHUM pPAOOThl (OKa3aHUM YCIYyTH) HE
O0CBOOOKJIAET MCIIOIHUTENS OT OTBETCTBEHHOCTH B (DOpME HEYCTOMKH 3a HApPYIIEHHWE CPOKAa OKOHYAHUS
BBITIOJTHEHUS paOOTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

[ToTpeburens BmpaBe OTKa3aThCsS OT HWCIOIHEHHUS JOTOBOpPA O BBIMOJHEHWU PabOTHI (OKa3aHWUU
YCIIYTH) U IOTPeOOBaTh MOJTHOTO BO3MEIIEHHUSI YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEJOCTAaTKH BBITTOJIHEHHOW paboThl (OKa3aHHOW YCIyTW) HE YCTpPaHEHBI WCIIOJHUTEIICM.
[ToTpebutens Takxke BIpaBe OTKA3aThCA OT MCIOJHEHHUS JOTOBOPA O BBHIMOJHEHMH padOThl (OKa3aHUH
YCIIYTH), €CIId UM OOHApYKEeHBbI CYIIECTBEHHbIC HEJOCTATKU BBITIOJTHEHHOW paOOThHI (OKa3aHHOM yCITyTH)
WJIM UHBIE CYLIECTBEHHBIE OTCTYIUICHUS OT YCJIOBUHM JOTOBOPA.

(B pen. Deaepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuteny BrnpaBe MOTPEOOBATh TAKkKE MOJHOTO BO3MEIIECHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBITIOJHEHHOW paboOThl (OKa3aHHOW yCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBIICHHBIE VISl YIOBIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHMI MOTPEOUTENS.
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2. llena BbIMOMHEHHOW pabOTHl (OKa3aHHOM YCIyTH), BO3BpallaeMasi MOTPEOUTENI0 MPU OTKA3€e OT
WCIIOJTHEHUSI JIOTOBOPAa O BBITIOJIHEHWH pPalOThl (OKa3aHMM YCIyTH), a TaKKe Yy4YUThIBaeMasl MpHU
YMEHBIICHUH [EHBI BBIMTOJHEHHON paboThl (OKa3aHHOM YCIYTH), OMPEIENSeTcs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 crateu 24 HacTosIero 3akoHa.

(B pen. @eaepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBanusi, CBSI3aHHBIE C HEJOCTAaTKAMH BBIMOJIHEHHON PAa0OTHI (OKa3aHHOM YCIYTH), MOTYT
OBITh MIPEIBSBICHBI MPY MPUHSATUU BBITIOJTHEHHONW pa0dOThI (OKa3aHHOW YCITYTH) WIIM B XOJIE BBITIOTHEHUS
paboTel (OKa3aHWUsS YyCIAyrd) JubOO, €CIM HEBO3MOXKHO OOHAPY)XHTh HEIOCTAaTKH TPHU TPUHATHH
BBITIOJTHEHHOU paboThI (OKa3aHHOM YCITYTH), B TEYCHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIAM ITyHKTOM.

[ToTrpeburens BmpaBe MPEAbSIBIATH TPEOOBaHUS, CBSI3aHHBIE C HEIOCTAaTKAMH BBITIOJHEHHOU
paboThl (OKa3aHHOW YCIYyTH), €CId OHU OOHapy>XEHbl B TEUCHHWE TapaHTUMHOTO CPOKa, a MPU €ro
OTCYTCTBHUM B pa3yMHBIM CPOK, B Tpeaeiaax ABYX JIET CO JHS NPHUHSATHS BBINOJHEHHOW paloThI
(0Ka3aHHOW YCJIYTW) WM TSATA JIET B OTHOIIEHUMM HEAOCTAaTKOB B CTPOCHUM W WHOM HEIBUKUMOM
HUMYILECTBE.

(. 3 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHUTenb OTBEYAET 3a HENOCTaTKH paboThl (YClIyrw), Ha KOTOPYKO HE YCTaHOBJICH
TapaHTUHUHBIA CPOK, €CIM MOTPEOUTENbh JOKAXET, YTO OHU BO3HUKIU 70 €€ MPHUHATHS UM WIH IO
MPUYMHAM, BO3HUKIIUM J0 TOTO MOMEHTA.

B otHomenun pa®oThl (yCiIyru), Ha KOTOPYIO YCTAHOBJIEH T'apaHTUHHBIN CPOK, HCIOJIHHUTEIb
OTBEYACT 3a €€ HEJOCTATKH, €CIU HE JOKAXKET, YTO OHU BO3HHUKIIM IMOCJE MPUHATHS padOTHl (YCIyTH)
noTpeduTeneM BCJICACTBUE HAPYIICHUS WM TIPaBWJI HCIOIB30BaHUS pe3yabTara padoThl (YCIIyTH),
JEUCTBUHN TPETHUX JIUII WU HETIPEOOTUMOM CHITBI.

(1. 4 BBenieH DeepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyuasx, korga nmpeayCMOTPEHHBIM JOTOBOPOM TapaHTUHHBIA CPOK COCTABJISIET MEHEE ABYX
ner (mATH JIeT HA HEABMXKMMOE HWMYINECTBO) M HEAOCTAaTKU pPabOThl (yCIyrd) OOHapyKeHBI
MOTpeOUTENIEM 10 UCTEUCHUH TapaHTUITHOTO CPOKa, HO B Mpeenax ABYX JIET (MSATH JIET Ha HEIBUKUMOE
UMYIIECTBO), MOTPEOUTENH BIIpaBe MPEAbSIBUTH TPEOOBAHUS, TIPEIYCMOTPEHHBIE ITYHKTOM | HacTosIeh
CTaTbH, €CJIHM JOKAXKET, YTO TaKHe HEJOCTATKH BO3HUKIIM JO MPUHSTHUS UM pe3ysbTara padoThl (YCIyrn)

WIN [0 MPUYHHAM, BOSHUKIIINM 0 dTOTO MOMEHTA.
(. 5 BBeneH DeepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BbISBICHUS CYIIECTBEHHBIX HEIOCTaTKOB paboOThl (yCinyru) MOTpeOuTENb BIIpaBe
MPEIBIBUTH HCTIOTHHUTEIO TpeOOBaHKME O O€3BO3ME3THOM YCTPAaHEHUH HEIOCTATKOB, €CIIH JOKAXKET, YTO
HEJ0CTATKU BOHUKIIM 10 MIPUHITHS UM pe3yibrata padoTsl (YCIyry) WiK MO MPUYUHAM, BOSHUKIIINM J10
3TOr0 MOMEHTA. DTO TpeOOBaHUE MOXET ObITh MPEAbIBICHO, €CIH TaKUE HEIOCTAaTKU OOHAPYKEHBI 1O
WCTEUCHUU JBYX JIeT (ISATH JIET B OTHOIIEHUU HEJBIXKMMOTO UMYIIIECTBA) CO THS MPUHATUS pPe3yibrara
paboThI (YCIyru), HO B MpeesiaX yCTaHOBJIEHHOTO Ha pe3yibraT paboThl (YCIyru) CpoKa CIIy>KObI WM B
TEUYCHHE JCCATH JIET CO JIHS NMPUHATHUS pe3yibrata padoThl (YCIyru) moTpeduTeneM, eCiu CPoK CIyKOBbI
He ycTraHoBieH. Ecnu nanHoe TpeGoBaHHME HE YIOBIETBOPEHO B TEUEHHUE ABAJLATH JHEW CO JIHS €ro
IpeIbSIBICHUS MOTpeOUTENEeM MM OOHAPYKEHHBIH HEIOCTATOK SBISETCS] HEYCTPAHUMBIM, TIOTPEOUTENH
110 CBOEMY BBIOOPY BIpaBe TpeOOBaTh:

(B pen. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHbILIEHNUS LIEHBI 3a BBIIOJIHEHHYIO Pa0oTy (OKa3aHHYIO YCIYTy);

BO3MEUICHHS] MOHECEHHBIX MM pPAacXoJOB IO YCTPAHEHHUIO HEAOCTATKOB BBIIIOJHEHHON paboTh
(OKa3aHHOM yCIIyTH) CBOMMU CHJIAMHU WM TPETHUMU JIMIIAMH;

OTKa3a OT HUCIOJHEHHUsS JIOTOBOpa O BBIMOJHEHUU PalOThl (OKa3aHWU YCIYTHM) U BO3MEIICHUS
YOBITKOB.
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(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 30. Cpoku ycTpaHeHUsI HeJOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOMU
ycnyru)

[lepcrieKTUBBI M pUCKH CIIOPOB B cyzie 001Iel ropucaukiun. CuTyamuu, cBsizanabie ¢o cT. 30

- 3aKa34MK XO4eT B3bICKATH C UCIIOJIHUTEIS MO JOTOBOPY BO3ME3IHOTO OKAa3aHUS YCIYT HEYCTOUKY
1o 3axony o 3I1I1

- 3aKa3uuK X04eT B3BICKATh C MOAPSATINKA IO JOTOBOPY OBITOBOTO MOAPSIIA HEYCTOMKY 10 3aKOHY O
31111

- 3aKa3uuKk xo4eT 00s13aTh MOAPSAUYMKa O€3BO3ME3/IHO YCTPAHUTh HEIOCTATKH PabOT MO TI0TOBOPY
OBITOBOTO TIOZIPsIIA

- 3aKa3uuK-rpaKJaHUH XO4YeT B3bICKATh C MOAPSIAYMKA MO IOTOBOPY CTPOUTEIHHOTO MOApsaa
HEyCTOMKY 10 3akony o 3I1I1

Henocrarku paGotbl (yCiayru) MOJDKHBI OBITh YCTpAaHEHBI HCIIOJHHUTENIEM B Pa3yMHBIH CPOK,
HA3HAYCHHBIN OTPEOUTENIEM.
(B pen. DeaepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

A63ar1 uckiroueH. - DenepanbHbiii 3ak0H oT 17.12.1999 N 212-®3.

HaznaueHHbIi HOTp66I/ITCHCM CPOK YCTpaHCHUA HCIOCTATKOB TOBApa YKA3bIBACTCA B JOTOBOPC WA
B HMHOM IIOAIIKMCBIBACMOM CTOPOHAMH AOOKYMCHTC mbo B 3a4BJICHHMH, HaIlPaBJICHHOM HOTpC6I/ITCJ'IeM

HMCIIOJIHUTEIIIO.
(B pen. @enepanbuoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapylmleHHWE MpPEAYyCMOTPEHHBIX HACTOAIIEH CTaTbel CpPOKOB YCTPAHEHUs HEIOCTATKOB
BBITIOJTHEHHOW Pa0OTHl (OKAa3aHHOW YCIYTH) UCIOJHUTENb YIUIAauMBaeT MOTPEOUTENIO 3a KaXKIIbIi JEHBb
MIPOCPOUYKH HEYCTOUKY (IIEHIO), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOH OMPEEISIFOTCS B COOTBETCTBUU
C IIyHKTOM 5 cTaThu 28 HACTOSIIETO 3aKOHA.

B ciydae HapylieHHsl yKa3aHHBIX CPOKOB IOTPEOUTENb BIIPABE MPEABSBUTH UCIIOIHUTEIIO HHBIE
TpeOoBaHM, IPEAYCMOTPEHHbIE MyHKTamMu | 1 4 ctaThu 29 HacTosIIero 3akoHa.

Cratbsa 31. Cpokn yaoBneTBOpeHUA oTAenbHbIX TPe6OBaHMM NoTpedbuTens

1. TpeOGoBanus mnorpeOutTenss 00 YMEHBIICHUU II€HbI 3a BBHINOJHEHHYIO padoTy (OKa3aHHYIO
yCIIyTY), O BO3MEIIEHUU PACXOJOB IO YCTPAHEHHUIO HEJOCTATKOB BBIMIOJHEHHON paboThl (OKa3aHHOU
YCIIyTH) CBOMMHU CHJIAaMH WJIM TPETHUMH JIUIIAMH, a TaK)K€ O BO3BpaTe yIUIAYEHHOU 3a padory (ycayry)
JIEHE)KHOWU CyMMBI U BOMEIICHUH YOBITKOB, IPUUNHEHHBIX B CBSI3U C OTKa30M OT MCTIOJIHEHHS J0TOBOPA,
MPEAYCMOTPEHHBIE TyHKTOM | cTateu 28 u myHkTamu | u 4 crarbu 29 HacTosIIEro 3akoHa, MOJIexKar
YIOBIIETBOPECHUIO B IECSITHIHEBHBIN CPOK CO JTHS MPEIbSABICHUS COOTBETCTBYIOIIETO TPeOOBaHHUS.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus morpeOuTenss o 0e3BO3ME3THOM HW3TOTOBICHUW JPYroll BEIId M3 OJHOPOIHOTO
MaTepuaja TaKoro K€ KadecTBa WJIM O TMOBTOPHOM BBHITIOJTHEHUHU PAOOTHI (OKa3aHWUU YCIIYTH) MOIJIEKAT
VIOBJICTBOPECHHUIO B CPOK, YCTAHOBJICHHBIN IS CPOYHOTO BBHITIOJHEHHSI paOOThI (OKa3aHUs YCIyTH), a B
ciIydae, €CJIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPEIyCMOTPEHHBINA JOTOBOPOM O BBITOJIHEHUU PaOOTHI
(OKa3aHUM YCIYTH), KOTOPBIN ObUT HEHAJJIe)KAIIE UCTIOTHEH.

3. 3a HapyllEeHHUE MPEIYCMOTPEHHBIX HACTOAIEH CTATbEW CPOKOB YIOBIETBOPEHHUS OTACIBbHBIX
TpeOOBaHUN MOTPEOUTEN HCIOIHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KAXKIBIM JEHb HPOCPOUYKU
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HEYCTOWKY (TI€HIO), pa3Mep U MOPSAI0K UCUUCICHHS] KOTOPOU OMPENEIISIOTCS B COOTBETCTBUH C ITyHKTOM
5 cTtaTey 28 HACTOSIIETO 3aKOHA.

B ciyuae HapymieHUs CpOKOB, yKa3aHHBIX B TMYHKTaxX | W 2 HACTOSIICH CTaThH, MOTPEOUTEINH
BIIpaBE MPEABSBUTHh HCIOIHHUTENI0 HHBbIE TPEOOBaHUA, MPEAYCMOTPEHHBbIE MYHKTOM | cTtatbu 28 u
nyHkTamu 1 u 4 ctatbu 29 HACTOSIIETO 3aKOHA.

Cratbsa 32. MpaBo noTpedbuTensa Ha OTKa3 OT UCMOJSIHEHUA JOroBopa O BbINOSTHEHUN
pabot (oka3zaHum ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TepcieKTUBBI U PUCKU CIIOPOB B cyze oO1elt ropucaukiuu. CUTyaluu, CBsi3aHHbIe CO CT. 32

- 3aKa3uuK X04eT B3bICKATh YIJIAUEHHBIE 110 JOTOBOPY BO3ME3THOTO OKA3aHUS YCIIYT JIEHEKHbIE
CpeacTBa

- UcionauTens X04eT B3bICKATh 3310JDKEHHOCTH 10 JJOTOBOPY BO3ME3THOTO OKa3aHMSI YCIyT

- 3aKa3uuK X04eT PacTOPTHYTh (PacTopr) AOrOBOP OBITOBOTO MOMPSAA U B3BICKATh yIIAY€HHbIE
CpEICTBA B CBS3M C HEKAYE€CTBEHHBIM BBITIOIHEHHEM (TIPOCPOUKOI) paboT

- 3aKa34uK XO4eT pacTOPTrHYTh (PACTOPT) JOTOBOP U B3bICKATh MPEAOILIATY B CBSI3U C
HEBBITIOTHEHUEM CTPOUTENIBHBIX PabOT B CPOK

- 3aKa3uuK TypUCTCKOTO MPOIYKTa OTKA3aJICsA OT JOTOBOPA /10 Hayasa MOe3IKU U XOUEeT B3bICKATh
MpeIoIiaTy

CM. Bce cuTyaluu, CBSI3aHHbBIE CO CT. 32

HOTpe6I/ITCJ'IB BITPAaBC OTKA3aTbCA OT UCIIOJIHCHUS JOTOBOPA O BBINIOJIHCHUU pa60T (OKa3aHI/II/I ycnyr)
B m00o0¢ BpCM: ITPH YCIIOBUHU OINIAThI HCIIOJIHHUTCIIIO (1)aKTI/I‘-IeCKI/I IMOHCCCHHBIX UM PAaCXOa0B, CBA3AHHBIX
C HCIIOJIHEHHEM 0053aTeILCTB 110 JaHHOMY JOroBOpY.

CraTtbs 33. CmeTa Ha BbInosiHeHWe paboTbl (OKasaHue ycrnyrim)

[lepcrieKTUBBI U PUCKU CIIOPOB B Cyze 001el ropucaukiui. CUTyauu, cBsi3aHHbIe o CT. 33
- 3aKa3yuK X04eT PacTOPrHyTh (PacTopr) AOroBOp OBITOBOIO MOJAPSAA U B3bICKATh yIJIAU€HHbIE
CPEICTBA B CBSI3M C HEKAYECTBCHHBIM BBHITIOJTHEHUEM (IIPOCPOUKOi) paboT

1. Ha BeimonHeHune paboOThl (OKa3zaHUE YCIYTH), MPEAYCMOTPEHHON TOTOBOPOM O BBINOJHEHUU
paboThI (OKa3aHUM YCIYTH), MOKET OBITh COCTAaBJICHA TBEPAAs HJIA IPUOIU3UTEIbHAS CMETA.

CocrapneHue Takoi CMETHI IO TPEOOBAHUIO MOTPEOUTENS HIIM UCTIOTHUTEINS 00S3aTENBHO.

2. Hcnomuutenr He BIpaBe TpeOOBaTh yBEIMYEHUS TBEPAOM CMEThI, a MOTpeOHUTENns - €e
YMCHBIIICHHUS, B TOM WYHCJIE B Clydae, KOTJa B MOMEHT 3aKJIFOUEHHUs JOTOBOpa HCKIIOYAIach
BO3MOXKHOCTH MPEAYCMOTPETH MOJIHBII 00hEM MOJUIeKAIINX BBIMOJIHEHUIO Pa0O0T (OKa3aHHIO YCIIYT) WU
HEOOXOIUMBIX JIJISl 3TOTO PACXOJIOB.

HcnonauTenh WMeEEeT TMpaBo TpeOOBaTh YBEJIMYCHHS] TBEPAOM CMEThl TIPH CYIICCTBEHHOM
BO3pacTaHUM CTOMMOCTH MaTepHaOB U OOOpYIOBAaHMS, MPEIOCTABISEMbIX HCIOIHUTEIEM, a TaKKe
OKa3bIBAEMBIX €My TPETBUMH JIUIIAMH YCIIYT, KOTOPOE HEJb3sl OBLIO MPEAYCMOTPETh MPH 3aKIIOYECHUN
noroBopa. Ilpu oTkaze morpeduTeNnss BBIOJHUTH 3TO TpeOOBaHHME HMCIIOIHHUTENb BIPABE PAaCTOPTHYTH
JAO0TOBOP B CYZ[C6HOM IOpAAKE.

(. 2 B pea. enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3. Ecnu BO3HHMKIAa HEOOXOAMMOCTH  BBINOJHEHHS JIOTOJIHHUTENBHBIX paboT  (OKa3aHUs
JOTIOTHATENBHBIX YCIIYT) U MO 3TON NMPHUYWHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIU3UTEIILHON CMETHI,
WCIIOTHUTENb 005i3aH CBOEBPEMEHHO MpenynpeauTh 00 3ToMm norpedurtens. Eciau morpeburens He nan
corviacue Ha MpeBbIlIeHHe MPUOIU3UTEIHLHON CMETHI, OH BIPaBe 0TKA3aThCs OT MCIIOJIHEHUS 10ToBOpa. B
ATOM CJIy4yae UCIOJTHUTENb MOXKET TpeOOBaTh OT MOTPEeOUTENsS YIUIaThl IEHBI 32 BHIMIOJHEHHYIO PaboTy
(OKa3aHHYIO YCIYTY).

WcnonHuTENh, CBOEBPEMEHHO HE MPEIyPEAUBIINN MOTPEOUTENS O HEOOXOIUMOCTH TIPEBBITIICHUS
NPUOTU3UTENBHON CMETHI, 00s13aH MCIIOJIHUTD JOTOBOP, COXpaHss MPaBO Ha OruiaTy padoTsl (YyCayru) B
npeaesax mpuOIU3UTEIIBHOW CMETHI.

(1. 3 BBenmen deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbs 34. BbinonHeHne paboTbl U3 maTepuana UCnonHuTens

1. UcnionHuTens 00s13aH BBIIIOJHUTE PaOOTY, ONPEAEICHHYIO J0rOBOPOM O BBIIIOJIHEHUHU PaOOTHI, U3

CBOCTO Marcpualia 1 CBOUMHU CPEACTBAMU, €CJIIM MHOC HE MPCAYCMOTPCHO JOTOBOPOM.
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ucnonnurens, NpegoCTaBUBIIMK Marepuan [Js BBIIOJHEHUS padOThI, OTBEYAET 3a €ro
HEHaJ[JIe)KaIlee KadecTBO 1O MpaBmwiiaM 00 OTBETCTBEHHOCTH MPOAABIIa 3a TOBApbl HEHAJJIC)KAIIETO
KadyecCTBa.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. Marepuas UCTIOJHUTENS OIJIauMBACTCs MOTPEOUTENIEM TP 3aKIIOYCHUH YKa3aHHOTO JOTOBOPA
MOJTHOCTBIO UJTH B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH PAOOTHI C YCIOBHEM OKOHUYATEIIBHOTO
pacuera Mpu MOJYYSHHH MOTPEOUTENEeM BBIIOJHEHHON HCMOMHUTENEM palOoThl, €CIM WHON MOPSI0K
pacyeToB 3a MaTepuall UCTIOTHUTENS HE TIPEyCMOTPEH COIVIAIIIEHUEM CTOPOH.

(B pen. @eaepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B ciuywasx, mpemyCMOTPEHHBIX JOTOBOPOM O BBIMMOJHEHHUW PaOOTHI, Marepuall MOXKET OBbITh
MPEIOCTaBICH MCIOJHUTENEM TMOoTpeouTento B KpeauT. [locnmemyromiee HM3MEHEHHE — IICHBI
MPEIOCTABICHHOTO B KPEAUT MaTepuala UCTIOTHUTENS HEe BICYET 3a cO00i mepepacyera.

(B pen. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. MaTepI/IaJI HUCIIOJIHUTEIA U HGO6XOI[I/IMI>IE! JJI4 BBIITOJIHCHU S pa6OTLI TCXHUYCCKHUEC CpPCICTBA,
HHCTPYMCHTLI U ITPOYCE JOCTABIIAKOTCA K MCCTY BBIITIOJTHCHHA pa60T HUCITOJTHUTCIIEM.

Cratbs 35. BbinonHeHne paboTbl U3 maTepuana (¢ Bewwbo) notpedutens

[lepcrieKTUBBI M pUCKHU CIIOPOB B cyzie 001e ropucaukiuu. CUTyaluu, CBsi3aHHbIe CO CT. 35
- 3aKa34MK XO4eT B3bICKATh C MOJAPSIIMKA TBYKPATHYIO CTOUMOCTH BEIIH, MOBPEKICHHON
(yTpaueHHOI1) IPH BBITIOJIHEHUHU PadOT MO T0rOBOPY OBITOBOTO MOAPSIA

1. Ecan paGoTta BBINONHAETCS MOTHOCTHIO WJIM YACTUYHO M3 MarepHalia (C BEUIbI0) MOTPEOUTENs,
UCTIOJTHUTENh OTBEYAET 32 COXPAHHOCTh ATOTO MaTepuasia (BeIlln) U MPaBUILHOE €r0 UCIIOIb30BAHHUE.

HUcniomuurens 00s13aH:

OpeAyNpeauTh TOTPEOUTENsT O HENPUTOJHOCTH WIH HEJOOPOKAauYeCTBEHHOCTH MEPEIaHHOTO
norpedureneM Marepuaia (Bemu);

MMpeaACTaBUTb OTHUCT 00 H3PacxXoa0BaHU MaTcpuaia 1 BO3BPATHUTh €0 OCTATOK.


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100149&field=134&date=19.10.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100154&field=134&date=19.10.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100155&field=134&date=19.10.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100157&field=134&date=19.10.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100158&field=134&date=19.10.2023
https://login.consultant.ru/link/?req=doc&base=PRSOJ&n=126&date=19.10.2023

B cinydae momHOW wmiaM 4YacTUYHOW yTparhl (MOBPEXIEHHUsA) MaTepuana (BEIIM), MPUHITOTO OT
MOTPEOUTENs, MUCIIOIHUTENh O0S3aH B TPEXJIHEBHBIH CPOK 3aMEHUTH €ro OJHOPOIHBIM MaTepHATIOM
(Bemipbl0) aHAJOTUYHOTO KAueCTBa U IO KEJIAHUIO0 MOTPEOUTENsT M3TOTOBUTHh W3JIEIHE U3 OIHOPOAHOTO
Matepuaa (BEeIr) B pa3yMHbIM CPOK, a PU OTCYTCTBUU OJHOPOITHOTO MaTepuasa (BEIr) aHAJIOTHYHOTO
Ka4eCcTBa - BO3MECTHUTHh IMOTPEOUTENIO IBYKPATHYIO IIEHY YTpaueHHOro (TIOBPEXACHHOIO) MaTepuana
(Bemm), a TaKkKe pacxoibl, TOHECEHHBIC TOTPEOUTEIIEM.

2. llena ytpadeHHOTO (TOBPEXKICHHOTO) MaTepuana (BEIIH) ONPEACISIeTCs, WCXOAs W3 IICHBI
Matepuana (Belu), CyIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOHKHO OBLIO
OBITh YIOBIETBOPEHO UCIIOJIHHUTEIIEM B JICHb JJOOPOBOJIBHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WIIH B
JIeHb BBIHECEHHUs Cy[IeOHOTO pelIeHusI, eclIi TpeOOBaHKE MOTPeOUTeNst JOOPOBOIBHO YOBIETBOPEHO HE
OBLI0.

I_ICHa Marcpuajia (BCIJ_[I/I), nepeaaBacMoro UCIOJIHUTCIII0, OIIPCACIIACTCA B JOTOBOPEC O BBINIOJIHCHHUN
paboOTHI WM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPKIAIOIIEM €T0 3aKIFOUCHHE.
(B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a IMOJHYIO WIM YaCTUYHYIO YTpary
(moBpexieHne) Marepuaia (BEIIr), MPUHATOTO UM OT MOTPEOUTEIIS, €CIIU MOTPEOUTENh MPEayIPEKICH
UCTIOJHUTENEM 00 0COOBIX CBOIMCTBAaxX MaTepuaa (Belin), KOTOpble MOTYT MOBJIEYb 32 OO0 €ro MoJHyIo
WIM YaCTUYHYIO yTpary (TOBpexAeHHEe) TUO0 ecliu yKa3aHHbIE CBOMCTBA Marepuasia (BElld) HE MOIIU
OBbITh OOHAPYKEHBI MTPH HAJIEXKAIEH TPUEeMKe UCIIOTHUTEIEM 3TOro MaTepuaia (Bemin).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. O6s3aHHOCTL ucnonHutensa wuHdopmupoBaTb noTpedbutensa o6
ob6cToATEeNbCTBAaX, KOTOpPble MOryT MOBJMIMATbL Ha KayeCTBO BbINOSIHAEMON PpPaboTbl

(okasbiBaemMomn ycnyru) unm noBrieYvb 3a CO60M HEBO3MOXHOCTL €€ 3aBepLUeHUs B CPOK
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonuurens 00s3aH CBOEBPEMEHHO HH(MOPMHUPOBATH MOTPEOUTENS O TOM, YTO COOJIO/EHUE
yKa3aHU TOTPEOUTENsI U UHBIE 00CTOSITENbCTBA, 3aBUCAIIIUE OT MOTPEOUTENSI, MOTYT CHU3UTH KaueCTBO
BBITIOJIHSIEMOM pabOThI (OKa3bIBAEMOM YCIYTH) WM TOBJICYb 32 CO00I HEBO3MOXKHOCTD €€ 3aBEPIICHUS B
CPOK.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecin  morpebutens, HecMOTpss Ha CBOEBPEMEHHOE U O0OCHOBaHHOE HH(OpPMUpPOBaHHE
WCIIOJTHUTENIEM, B Pa3yMHbBII CPOK HE 3aMEHUT HEMIPUTOIHBIN MM HEAOOPOKAYECTBEHHBIN MaTepuan, He
W3MEHUT YKa3aHUU O CIOCOOE BBITIOJIHEHUS paldOThl (OKa3aHWsI YCIYTH) JUOO HE YCTPAHHUT HWHBIX
00CTOATENBCTB, KOTOPHIE MOTYT CHH3UTh Kaue€CTBO BBIMONHIEMOW pabOThl (OKa3pIBAEMOW YCIyTH),
WCIIOJTHUTEINb BIPABE OTKA3aThCA OT UCIOJIHEHHS JOTOBOPA O BHIOJHEHUH paOOThHI (OKa3aHUU YCIyTH) U
MoTpeOOBaTh MOJTHOTO BO3MEIIECHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-P3)

Cratbsa 37. Nopsaaok n cpopmbl onnatbl BbINOMTHEHHOW paboTbl (OKa3aHHOM YCIyru)
(B pen. @enepanbubix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[lepcnieKTUBBI U PUCKU CHIOPOB B Cyzie o011el ropucaukiuu. CUTyauu, cBsi3aHHbIe €O CT. 37
- Opraunuzanus (U1, nomxHOCTHOE JTHUII0) 00XKaIyeT MpHUBJIeueHNe K OTBETCTBEHHOCTH 32
HapylIeHHe MpaBa NOTPEOUTENs Ha TOTyueHUue HHPOPMAIIUU O ToBape (MHBIX MPaB) WIH 3a
BKJIFOUEHUE B JIOTOBOP YCIIOBUH, YIIEMIISIIOIINX €ro IpaBa

- UcnomHuTens Xo4eT B3bICKAaTh 33/J0JKEHHOCTD MO JIOTOBOPY BO3ME3HOTO OKA3aHUs yCIYT
- [Mompsiiurk Xo4eT B3bICKATh € 3aKa34MKa CTOUMOCTH paboT Mo JOroBOpPY OBITOBOTO MOAPSAA
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[Torpebutens 00s3aH OIUIATHTH OKa3aHHbIE €My YCIyTH B TMOPSAIKE M B CPOKH, KOTOpbIE

YCTAHOBJIEHBI JOTOBOPOM C UCIIOJTHUTEIIEM.
(uactb mepBas B pea. enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens 00s13aH OMJIATUTH BBHITOJHEHHYIO MCIIONHUTENEM B TIOJTHOM 00beMe paboTy mocie ee
npuHATHS otpedbureneM. C coracus noTpeduTens paboTra MOXKET ObITh OIJIau€Ha UM MPHU 3aKIIOUECHUU

JIOTOBOpa B IIOJTHOM pasMepe WM IIyTEM Bb1a4U aBaHCA.
(B pen. ®enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omnata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PabOT) MPOW3BOIUTCS TOCPEICTBOM HAIWYHBIX WA
Oe3HAIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOATeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBesieHa DeepanbHbiM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu rcnonb30BaHUM HAIMYHOM (POPMBI pacyETOB OIIaTa TOBAapoB (paboT, yciyr) morpeduTenemM
MPOU3BOJUTCS B COOTBETCTBUU C yKa3aHWEM IMpojaBlia (MCIIOJHUTENS) MyTEM BHECEHHS HAIMYHBIX
JEHE)KHBIX CPEACTB MPOJABILYy (MCIOIHUTENIO), TU00 B KPEIUTHYIO OPraHMU3AIUI0, MO0 IMIIaTeKHOMY
areHTy, OCYIIECTBIAIONIEMY JESITEIFHOCTh MO MPUEeMY IUIaTexei Gu3ndeckux Jull, 1100 0aHKOBCKOMY
IUIATeKHOMY  areHty (cyOareHTy), OCYIIECTBISIOUIEMY JESATEIbHOCTh B  COOTBETCTBHUH  C
3aKOHOJIATENILCTBOM O OaHKax U OAHKOBCKOH JESITETbHOCTH, €CIIM MHOE HE YCTAHOBIIEHO (enepaabHbIMU
3aKOHAMU WM HWHBIMH HOPMATUBHBIMU TpaBOBbIMH akTamu Poccuiickoit ®denepammu. [lpu s1OoM
o0s13aTeNbcTBA MOTPEOUTENS TIEpel MPOoJaBIOM (MCIOJHUTENIEM) IO OIlaTeé TOBapoB (paboT, yciyr)
CUMTAIOTCS UCTIOJHEHHBIMH B pa3Mepe BHECEHHBIX JACHEKHBIX CPEJCTB C MOMEHTA BHECCHHS HATMYHBIX
JIEHE)KHBIX CPEICTB COOTBETCTBEHHO MPOJABIY (MCIIOIHUTENIO), MO0 B KPEAUTHYIO OpraHU3aIINI0, THO0
TUIATEKHOMY areHTy, OCYIIECCTBIISIOMIEMY JCATEIBHOCTD M0 MPHEMY IIaTexed (U3MYecKux JuIl, Jubo
0AHKOBCKOMY IUTIaTE€KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY NEATeIbHOCTh B COOTBETCTBUU C

3aKOHOIATEILCTBOM O OAHKaX Y OAHKOBCKOU JIEATENbHOCTH.
(B pen. @enepanbubix 3ak0oHOB OT 03.06.2009 N 121-@3, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpatuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Crartbs 39. PerynupoBaHue okasaHus oTaenbHbIX BUAOB yCnyr

[lepcrieKTHBBI M pUCKH CIIOPOB B cyze 001ien ropucaukiun. CuTyaiuu, CBsI3aHHbIe cO CT. 39
- Bkitamuuk xo4eT B3bICKaTh HEYCTOMKY (MPOLEHTHI) 3a TPOCPOUKY MUCTIOTHEHUS 0aHKOM
00s13aTeNIbCTB 110 BO3BpaTy BKJIaaa

[TocnencTBust HapyIIeHUsT YCIOBHI TOTOBOPOB 00 OKa3aHWHU OTIEIHHBIX BHJIOB YCIYT, €CIIM TaKHE
JIOTOBOPBI TI0 CBOEMY XapakTepy HE MOANANarT MOJ ACHCTBUE HACTOSLICH IVIaBbl, ONPEHEISAIOTCS
3aKOHOM.

Cratbsa 39.1. NpaBuna okasaHUA oTAENbHbLIX BUAOB YCNYT, BbIMOJMIHEHUA OTAENbHbIX
BUAOB paboT notpedbutenam
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuia oka3zaHusl OTAETBHBIX BUIOB YCIIYT, BHIMIOTHEHHS OTJCIBHBIX BUOB PabOT MOTpEOUTENIM
ycranaBnuatorcs [IpaButensctBoM Poccuiickoit @enepanuu.

Mae.a IV. TOCYOAPCTBEHHAA U OBLLLECTBEHHASA 3ALLITA
NMPAB NMOTPEBUTENEN
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Cratba 40. ®epepanbHbiA rocyaapCcTBeHHbIW KOHTponb (Hap3op) B obGnactu
3awWmThbl NpaB noTpeduTenen
(B pexn. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

[TepcnieKTHBBI M pUCKH apOUTPaKHBIX crtopoB. CUTyanuu, cBs3aHHbBIE o CT. 40

- CTpaxoBIIMK XOYET MPU3HATH HEACHCTBUTEIBHBIM HPEANUCAHNE YIOTHOMOYSHHOTO OpTraHa o
MIPUBE/ICHUH B COOTBETCTBHE C 3aKOHOM THITOBBIX (DOPM JIOTOBOPOB, YIIEMIISIOIIHMX MPaBa
norpedurenen

- bank xo4er npu3HaTh HEACWCTBUTEIBHBIM MPEANMCAHUE YITOTHOMOUYEHHOTO OpTraHa O MPUBEICHUN
B COOTBETCTBHE C 3aKOHOM THIIOBBIX (JOPM JOTOBOPOB, YIIEMIISIONIHMX ITPaBa BKIIATYNKOB

1. denepanbHbIl TOCYIapCTBEHHBIN KOHTPOJIb (HaA30p) B OONACTH 3allMTHI TIpaB MOTpeOUuTenen
ocyuiecTBisieTcs (eAepaabHbIM OPTaHOM UCTIOTHUTENBHON BIACTH, YIOTHOMOUYEHHBIM [IpaBuTenscTBOM
Poccuiickoit @eneparnuu (1anee - opraH TOCyJapCTBEHHOTO HAA30pa).

2. IlpeameToM denepatbHOTO TOCYIAPCTBEHHOTO KOHTpOJsS (Haja3opa) B 0OOJACTH 3aIUTHI IpaB
NOTpeOUTENEH ABISIOTCA:

1) coOmoneHrue  WM3TOTOBUTENSIMH,  MCIOJHUTENISAMH, TMPOAABIAMHU,  YIOJIHOMOYEHHBIMU
OpraHW3AIUsIMHA WU YIMOJTHOMOYCHHBIMH WHAWNBUIYAIBHBIMA TPEANPUHAMATEISIMA, HMIIOpPTEPaMU,
BJIQJICTIBIIAMU arperaTopoB 00s3aTeIbHBIX TPEOOBAHNM, YCTAHOBIICHHBIX HACTOSIIMM 3aKOHOM, IPYTUMU
denepanbHBIMA 3aKOHAMHU M WHBIMH HOPMATHBHBIMU NPABOBBIMH akTamMu Poccuiickoit ®eneparuu, a
TaK)kKe aKTaMH, COCTaBJSIONIMMHU TPaBO EBpaswiiCKOro 3KOHOMHUYECKOTO CO03a, PETYIUPYIOIUMU
OTHOIIICHUS B 0OJIACTH 3aIUTHI TIPAB MOTPEOUTENCH;

2) colOmtoieHne U3rOTOBUTENEM, UCTIOTHUTENIEM (JIMIIOM, BBITOIHSIOMUM (YHKIUH MHOCTPAHHOTO
W3TOTOBHTEIS), TPOAABIIOM TPEOOBAaHUHN, YCTAHOBJICHHBIX TEXHHUYCCKUMH pPEIIaMEHTAMH, WIIH
00s13aTeNbHBIX TPEeOOBAaHUM, TOJICKAIIMX MPUMEHEHUIO JI0 JIHS BCTYIUICHHS B CHJIY TEXHHUYECKHX
perinaMeHToOB B COOTBeTCTBUU ¢ DemepanbHbIiM 3akoHOM 0T 27 nekabps 2002 rogma N 184-d3 "O
TEXHUYECKOM PETYJIHUpPOBaHUU";

3) cobOmrogeHue MpofaBUAMU M BIaJENbLlaMUd arperaropoB 00s3aTeNbHBIX TpeOOBaHUN K
MapKHPOBKE TOBApOB CPEACTBAMH HIASHTHUUKALMU, K Tmepeaade HHDOpMamuu B TOCYIAPCTBEHHYIO
WH(OPMALIMOHHYIO CHCTEMY MOHUTOPUHTA 3a OOOpPOTOM TOBApOB, MOAJEKAIIUX OO0s3aTeIbHON
MapKUPOBKE CpPEICTBAaMU HJACHTU(GUKALWW, U HUHBIX TpeOOBaHWUl, CBA3aHHBIX C O0OOPOTOM TOBAapOB,
uH(pOpMaIlMg O KOTOPBIX MOJICKUT BHECEHHIO B YKa3aHHYIO TOCYIapCTBEHHYIO WH(DOPMALMOHHYIO
cucteMy B cooTBeTcTBHH ¢ DenepanbHbiM 3akoHOM OT 28 aekabps 2009 roma N 381-®d3 "O6 ocHoBax
rOCYJIJapCTBEHHOIO PEryJNpPOBaHUsl TOProBo AesTenbHOCTH B Poccuiickoit @enepanun', OenepaibHbIM
3akoHOM OT 13 wmrons 2023 roga N 203-®3 "O rocynapCTBEHHOM pETyJMpPOBAaHUU IPOHU3BOACTBA H
o0opoTa TabavyHBIX U3METUH, Ta0AUHON MPOMYKIINH, HUKOTHHCOJAEPIKAIICH MPOTYKIIMU U CBHIPBS I UX
npousBojcTBa", denepanbHbIM 3akOHOM OT 22 HOsAOps 1995 roga N 171-®@3 "O rocymapcTBeHHOM
pPEryJMpOBaHUM MPOU3BOACTBA M 000pPOTa 3TUIOBOTO CHUPTA, AJIKOTOJIBHOM M CIHPTOCOAEpKallen
MPOAYKIMH U 00 OTpaHHYEHUU MOTPEONCHUs (PACIUTHs) aJKOTOIBHONW MPOAYKIMHU'", 32 UCKIIOUYEHUEM
TaKMX 00s3aTeNbHbIX TPEOOBAHUN, OTHOCAIIUXCA K MPEIMETy PEruoHajJbHOTO TOCYIapCTBEHHOTO
KOHTPOJIS (Ha/30pa) B 00JIaCTH PO3HUYHOMN MPOAAXKH AJTKOTOJIbHOW M CIUPTOCOEPKAIIEH MPOAYKIIUU U
dbenepanbHOTO TOCYIapPCTBEHHOTO KOHTPOJS (Ham30pa) B 00acTH MPOU3BOACTBA M 000pPOTAa ITHIOBOTO
CIIUPTA, AJIKOTOJIBHOW U CIUPTOCOAEPKALIEH MPOAYKIIHH.

(. 3 BBeeH DenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranmzamusi U OCylIeCTBICHUE (eAepaTbHOr0 TOCYIapCTBEHHOTO KOHTpPOJsS (Hax3opa) B
o0yacTu 3alIuThl IPaB MOTpeOuTeNel perynupyrorcs @enepanbHbiM 3akoHOM OT 31 mrons 2020 roma N
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248-®3 "O rocygapCcTBEHHOM KOHTposie (HaA30pe) M MYyHUIUINAIbHOM KOHTposie B Poccuiickoit
Oenepauun".

4. Tlonoxxenne o QeneparbHOM TOCYIAPCTBEHHOM KOHTposie (Haa3ope) B 0o0NacTH 3amluThl MpaB
notrpeduteneit yreepxkaaercs [IpaBurensctBom Poccuiickoit denepanuu.

5. B nonoxenuu o deneparibHOM rocyiapcTBEHHOM KOHTpoJie (Haa30pe) B 00IacTH 3alUThl MpaB
notpeduTenel yka3blBalOTCSI HAMMEHOBAaHUE U CTPYKTYpHBIE 3JE€MEHTbl TEXHHYECKOTO periaMeHTa u
(nnn) 00s13aTeNbHBIX TPEOOBAHUMN, MOANICKAIIUX TPUMEHEHHIO IO JHS BCTYIUICHUS B CHUITY TEXHUYECKUX
pernaMeHToB B cooTBeTcTBUU ¢ DemepanbHbiM 3akoHOM OT 27 nekabps 2002 rogma N 184-®3 "O
TEXHHYECKOM PEryTHPOBaHUH", OTICHKA COOJIFOJICHUS KOTOPBIX OCYIIECTBISIETCS B paMKax (eepaibHOro
rOCyIapCTBEHHOTO KOHTpOINA (Haa30pa) B OONAcTH 3alllUTHl MpaB MOTPEOUTENeH, a TakKe BHJbI
MIPOYKIIUH, SBIISIONIMECS 00beKTaMu (efepaIbHOTO TOCYIapPCTBEHHOTO KOHTPOJIS (Haa30pa) B o0acTu
3aIUTHI [IpaB NOTpeOUTENEH.

6. Opran rocygapCTBEHHOTO HaJ130pa €XKEroJJHO TOTOBUT rOCYIAPCTBEHHBIN JOKIA] O 3alUTE MpPaB
notpebuteneir B Poccuiickoit ®dexepanuu B nopsiake, ycraHoBieHHoM [IpaBurensctBom Poccuiickoit
denepanuu.

7. Opran rocyJapcTBEHHOTO HaJ30pa BIpaBe OOpaIiaThCs B CyJ C 3asBICHUSIMH B 3allUTy IpaB
noTpeduTeNned M 3aKOHHBIX HMHTEPECOB OTIENBHBIX MOTpeduTenei (rpymnmbl  MOTpeOUTENeH,
HEOIIPEIEJICHHOTO Kpyra mnorpeOuTeneil), a Takke C 3asBICHUSIMH O JHKBUAAIWU H3TOTOBUTEIS
(ucriomHUTENS, MPOJABIA, YIOJIHOMOUYEHHONW OpraHM3allii, UMIIOPTEpa, BIaJeNblia arperatopa) Jmbo o
MpeKpaIIeHun JeSITeTbHOCTH WH/IUBUTyaTHbHOTO peIIPUHUMATEIS (YIOJTHOMOYEHHOTO
WHIUBUAYAJBHOTO TMPEANPUHUMATENS) 3a TpyOoe (MOBJIEKIIEe CMEpPTh WM MacCOBbIE 3a00JIeBaHUS,
OTpaBJICHHUSI JIIO/ICH) HApYIICHHE MIpaB MOTpeOUTENeH.

8. Opran rocygapCTBEHHOTO HaJ30pa B MOPSJIKE, YCTAHOBICHHOM 3aKOHOAATENIHCTBOM Poccuiickoit
denepannu, MOXKET OBITH MPHUBJICUCH CYIOM K YYacTHIO B Jiejie, a TaK)KE BIPaBE BCTYMATh B JICJIO IO
CBOEYM WMHHUIIMATUBE WM [0 WHULIMATHUBE JIMILI, YYACTBYIOIIMX B €€, Ui Ja4u 3aKJIFOUCHUS 10 NIy B
HEeNsAX 3allUuThl  TpaB TOTpeduTeneld B paMKax TPaXIaHCKOTO WM  aJIMUHHCTPATUBHOTO
CyIOIIPOU3BOJICTBA.

9. Opran rocymapcTBEHHOro HaJA30pa BIIpaBE JlaBaTh Pa3bSCHEHHUS IO BOINPOCAM MPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTUBHBIX NPABOBBIX aKTOB Poccuiickon deaepanuu, peryaupyomnX OTHOLIEHNS B
00J1aCTH 3aIUTHI IPAB OTPEeOUTETEH.

10. KoncynsTupoBanue, TpopIakTHIECKUl BU3UT, HAOMIONCHUE 32 COOMIOICHUEM 00s3aTeIIbHBIX
TpeboBaHUM, BBIE3AHOE OOCIEIOBAHUE MOTYT MPOBOAUTHCA (DeaepaTbHBIMU  TOCYIapPCTBEHHBIMU
YUpPEXKACHUSIMH, TO/IBEJOMCTBEHHBIMU OpraHy TOCYJapCTBEHHOTO HaaA30pa, B TOPSAIKE U CIydasx,
YCTAHOBJICHHBIX TMOJIOXKEHHEM O (QenepaJbHOM TOCyJapCTBEHHOM KOHTpoje (Ham3ope) B obmactu
3aIlUTHI [IPaB NOTpeOUTENEH.

CratbA 41. 0O6s3aHHOCTb M3roToBUTENA (vcnonHuTens, npoaasua,
YNOSTHOMO4YEHHOM opraHusauum unm YNOSTHOMO4YEHHOro MHAUBMAYarbHOro
npeanpuHMMmaTtensi, uMnopTepa, Brnagenbua arperatopa) no nNpeaoCTaBreHUIO
MHdopMaLumn opraHy rocyaapcTBeHHOro Hag3opa
(B pen. @eaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @eaepanbHoro 3akona ot 18.07.2011 N 242-D3)
NsroroButens (MCIOMHUTEND, MPOJABEI, YIOTHOMOUYEHHAS OPraHu3alus WIH YIOJTHOMOYEHHBIN

WHAUBUAYaJIbHBIA MpeANpUHUMATENb, HMIOPTEp, BIaJeliell arperatopa) no TpeOOBaHUIO OpraHa
rOCyIapCTBEHHOTO HAJ30pa, €ro JOKHOCTHBIX JIUI] 00s3aH MPEAOCTaBUTh B YCTAHOBICHHBI UMU CPOK
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JIOCTOBEPHBIC CBEIEHUS, JOKYMEHTAINIO, OOBSICHEHUS] B TMCBMEHHOW W (WMJIM) YCTHOW (popMe M HMHYIO
uH(pOpMaIIMI0, HEOOXOIMMYIO JUIsl OCYIIECTBICHHS OpPraHOM TOCYJAapCTBEHHOTO HAA30pa U €ro
JIOJPKHOCTHBIMU JIMIIAMH MTOJIHOMOYMH, YCTAaHOBIIEHHBIX 3aKOHOAATENbCTBOM Poccuiickon denepanuu.

(B pen. @eaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpatuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Ctratba 42.1. [NlonHOMOYMA BbICLWUNX UCMNOSIHUTESIbHbLIX OPraHoOB rocyfapcTtBeHHOU

BnacTtu cyobektoB Poccuinnckon Pepgepaumm B ob6nactu 3awmtbl npas notpedbutenen
(BBeneHa PexnepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. Bpicminii HMCNIONHUTENBHBIM OpPraH TOCYIAPCTBEHHOM BJIACTH COOTBETCTBYIOLIEIO CyOBEKTa
Poccuiickoit denepaunu oCymecTBISET MEPONPUATHS IO pealnu3aluy, 0OECIIEUeHUIO U 3allUTe IpaB
norpeOuTesell 1 B Ipejienax CBOMX MOJHOMOYMI IPUHUMAET OIIPEEIICHHBIE MEPHI.

2. B nensax comelcTBuUs 3alIUTe IpaB MOTpeOUTeneld opraHbl UCTIOTHUTEIBLHON BIACTH CyOBEKTOB
Poccuiickoii ®enepanuu pazpabaTbIBalOT pernoHaNbHbIE MPOTrPaMMBI 10 3alllUTE MpaB MoTpeduTesnei u
OKa3bIBAIOT COJEHUCTBUE OpraHaM MECTHOTO CaMOYIpaBJI€HUs M OOLIECTBEHHBIM OOBEIUHEHUSIM
norpeduTene (MX acCOmMaImsIM, COI03aM) B OCYIIIECTBICHUN UMH 3aIIUTHI TIPaB MOTPEOUTEICH.

(1. 2 BBenneH @eaepanbubiM 3akoHOM OT 18.03.2019 N 38-D3)

3. Oprad rocymapcTBEHHOTO HaJ30pa YTBEPKIaeT METOINYECKUE PEKOMEHIAINN 110 pa3paboTke 1
peanu3auy periOHAIBHBIX U MyHHUIIUITAIBHBIX IPOTPAMM I10 3aIUTE MPaB MOTPEOUTEINCH.
(. 3 BBeneH @eaepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbsa 42.2. lNepepaya OCYyLECTBMIEHUMA MOSTHOMOYMMA OpraHa rocygapcTBeHHOro
Hafa3o0pa opraHam UCNOSTHUTENbHOW BnacTu cybobekToB Poccumnckon ®depepaumm
(BBenena dexnepanbHbiM 3aKoHOM OT 13.07.2015 N 233-03)

[TonHomounst oOpraHa TOCYHapCTBEHHOTO HaJa30pa IO OCYUIECTBICHHIO  (eaepaibHOro
rOCyIapCTBEHHOTO HaJ30pa B OO0JAcTH 3allUThl TpaB MOTpPEeOUTENe MOTYT TepeaaBaThCsl IS
OCYIIECCTBJIICHUS ~ OpraHaM  HCIIOJIHUTEIbHOW  BiacTh  cyObekToB  Poccumiickort ~ demeparun
nocranoBieHusiMu [IpaBurensctBa Poccuiickoit denepaiuu B mopsiake, ycraHoBieHHOM DenepanbHbIM
3akOoHOM OT 6 OKkTs0ps 1999 roga N 184-®3 "OO6 00muUxX MpPUHIMIAX OPraHU3AINH 3aKOHOAATEIbHBIX
(TIpencTaBUTENBHBIX) M HCIOJHUTEIBHBIX OPTaHOB TOCYIAPCTBEHHOW BiacTh CyOBeKTOB Poccuiickoi
Oenepanun".

Crartbsa 42.3. logaya n paccMmoTpeHue obpalleHun notpedburtenen
(BBeneHa PenepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

1. Obpamienne moTpeOuTeNss MOXET OBITh HANpPaBIECHO B MUCHBMEHHOW (opme Ha OyMa)KHOM
HOCHUTEJIE WM B DJIEKTPOHHOM (popMe B OpraH roCylIapCTBEHHOTO HAJ30pa, UHbIC YIOTHOMOYEHHBIC
(dbenepanbHbIC OpPTraHbl UCITOJIHUTEIIBHONW BJIACTH, OpraH MCIOJHUTEIBHON BIACTH CcyObekTa Poccuiickoi
denepanuu 1100 OpraH MECTHOTO CaMOYIIPaBIICHUS.

2. OOpamenue nOTpeOUTENsT MOXKET OBITh HANpaBlI€HO IO TI0YTe, C MCIOJb30BaHUEM
UH(POPMALIMOHHO-TEIEKOMMYHUKATMOHHOM ceTu "MHTepHeT", B TOM uncie opUIMaIbHOTO caiiTa opraHa
roCy/IlapCTBEHHOIO Ha/J30pa, MHBIX YIOJIHOMOUYEHHBIX (e/lepajbHbIX OPraHOB MCIIOJHUTEIbHON BJIACTH,
OpraHa WCHOJHHUTENbHON Biactu cyObekra Poccuiickoit ®enepanuu 1mb0 opraHa MECTHOTO
camoymnpasiieHusi (B cyorekrax Poccuiickoii denepanuu - ropogax (enepanbHoro 3HaueHusi Mockae,
Cankr-Iletepbypre m CeBactorosie ¢ HCHOJb30BaHUEM OQUIIMAIBHOTO CalWTa opraHa MECTHOTO
caMOyTpaBlieHUsI B CIIydae, €CJIM 3TO MPEeIyCMOTPEHO 3aKoHaMH CyObekToB Poccuiickoit deneparuu -
ropoioB (¢enepanbHoro 3HaueHus: MockBbl, Cankt-IlerepOypra m CeBacTomnosns), €IUHOrO IMopTrasa
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rOCYAapCTBEHHbIX W MYHHUIMNAJIBHBIX YCIYr JIMOO PEruoHajIbHOTO IMOpTaja TOCYIapCTBEHHBIX U
MYHHIUTIBHBIX YCIIYT, @ TAKKE MOXKET OBITh MIPUHATO MIPH JTUIHOM TIPUEME 3asIBUTEIS.

3. B MHOroyHKIMOHAJIBHBIX IEHTPaX MPEIOCTABICHUS] TOCYJAPCTBEHHBIX W MYHHUIMIAIbHBIX
YCIIYT MOTYT OCYIIECTBISATHCS MpUEeM OOpalieHui moTpeduTenei u KOHCYIbTUPOBAHUE TOTpeOUTENEH Mo
BOIIPOCAM  3alUThl MX TMpaB HAa OCHOBAaHMM CONJAIIEHUA O  B3aUMOACHCTBHM  MEXAY
MHOTO(YHKIIHOHATbHBIMHA IIEHTPAMU TMPEIOCTABICHUS TOCYIaPCTBEHHBIX W MYHHUIIUNAIBHBIX YCIYT U
denepanbHBIMM OpraHaAMU HCIOJIHUTENBHOM BIACTH, OpPraHaMy TOCYIApCTBEHHBIX BHEOIOIKETHBIX
¢$oHI0B, OpraHaMH TOCYIapCTBEHHON BIIACTH CyOBeKkTOB Poccuiickoit denepaiuu, opraHaMu MECTHOTO
CaMOyIIpPaBJICHHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylweHue npaB norpeduTenen, yCTaHOBNEHHbIX
3aKOHaM¥ U UHbIMM HOPMAaTMBHbLIMU NPaBOBbIMU akTamMmun Poccunckon depepaumu
(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyluieHwe IMpaB MOTpeOuTeseil, yCTAaHOBIEHHBIX 3aKOHAMH W HHBIMA HOPMATUBHBIMU
npaBoBbIMU akTamu Poccuiickoit deaepainu, mpoaasel] (ICIOIHUTENb, U3TOTOBUTEIb, YIIOJTHOMOYEHHAS
OpraHu3alusi WIM YIOJHOMOYEHHBIM WHIUBUAYAJbHBIM MpPEANPUHUMATENb, HUMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXIaHCKO-IIPAaBOBYK) OTBETCTBEHHOCTH B COOTBETCTBHHM C
3akoHoJarenbCcTBOM Poccuiickoit @enepannu.

Cratba 44. OcywecTBneHue 3awuTbl nNpaB noTtpebutenem opraHamm MeCTHOro
camoynpasneHusi
(B pea. @enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B nensx 3amuTel npaB morpeduTenell Ha TEPPUTOPUM MYHMIMIAIBHOTO O0Opa30BaHWs OpraHbl
MECTHOI'O CaMOYIIPaBJICHUS BIIPABE:

paccMmarpuBaTh OOpalleHus MOTpeduTeneii, KOHCYJIBTUPOBaTh HMX IO BOMPOCAM 3alllUTHI TpaB
noTpeOuTene;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpalarecs B Cy/bl B 3alIUTY IIPaB MOTpeOuTesnei (HeonpeaeIeHHOTO Kpyra MoTpeOuTenei);

pa3pabareiBaTh MyHHUIUTIAIBHBIE TIPOTPAMMBI 110 3aIUTE MPaB MOTPEOUTENCH.
(a63an BBeneH denepanbubiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHMH 11O 0OpAIIEHUIO TOTPEOUTENS TOBApOB (PadoT, yCIIyT) HEHAJISKAIIIETO Ka4yecTBa, a
TaKKe OMACHBIX MJI JKU3HM, 3/I0pPOBbS, MMYIIECTBA MOTpPEOUTENEH M OKpYXKAIOIICH Cpeabl OpraHbl
MECTHOTO CaMOYMpaBJEHUS HE3aMeIJIUTEeNIbHO U3BeIalT 00 3ToM (eaepaibHble  OpPraHbl
WCIIOJTHUTENBHON BIIACTH, OCYIICCTBIISIFOIINE KOHTPOJIb 32 KAYECTBOM U O€30MacCHOCTHIO TOBApPOB (pador,
yCIyT).

(B pen. @eaepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeThs yTpartuia cuiy. - @enepanbubiii 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. NpaBa obwecTBeHHbIX 00bLeanHEHUN notTpedbutenen (Mx accoumauum,

COHO30B)
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxgane BmpaBe OOBEIUHATHCS HA JOOPOBOJIBLHON OCHOBE B OOIIECTBEHHBIC OOBEIMHEHUS
noTpedurenel (MX acColUaImy, COI3bI), KOTOPBIE OCYIIECTBIISIOT CBOIO JEATEILHOCTh B COOTBETCTBHH
C yCTaBaMHU YKa3aHHBIX OOBEIMHEHHUN (MX acCOIMaIii, COI030B) M 3aKOHOAATEILCTBOM PoccHiickoi
depnepanuu.
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2. OOmiecTBeHHBIE OOBEIWHEHUS IMOTpPeOHUTENe (MX acCOIMalHK, COIO3BI) JJIS OCYIIECTBICHUS
CBOMX yCTaBHBIX II€JIeH BIIpaBe:

y4acTBOBaTh B pa3paboTke oOs3aTeNbHBIX TpeOoBaHM K ToBapam (paboTaM, yciayram), a Takke
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IMpPaBOBBbIX aKkTOB Poccuiickon denepanuu, peryaupyromumx
OTHOUIEHUS B 00JIACTH 3aIUTHI IIPAB MOTPEOUTEIIEH;

MIPOBOJUTH HE3aBUCHUMYIO JKCIIEPTH3Y KadecTBa, 0€30MacHOCTH TOBAapOB (paboT, yCiyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asBICHHOW MpoAaBIaMU
(M3rOTOBUTENSIMU, UCTIOJTHUTEISIMU ) HH(POPMAIUH O HUX;

OCYUIECTBIATh OOIIECTBEHHBI KOHTPOJIb 32 COOJNIOACHHEM IpaB MOTPeOUTeNleld W HANpaBlsATh B
OpraH TOCYJapCTBEHHOTO HaJI30pa W OpraHbl MECTHOTO caMoyIpaBiieHus uHpopmanuio o ¢dakrax
HapyIICHU TpaB MoTpeduTeneil s MpOBEACHUS MPOBEPKU ATUX (AKTOB U MPUHATHS B Clydae HMX
MOATBEPXKJEHUSI MEp [0 IPECEUCHUI0 HapylIeHWW MpaB MOTpeOuTeneil B Ipenesaax MOTHOMOYUMN
YKa3aHHBIX OPTaHOB, yU4aCTBOBATh B MIPOBEJICHUH IKCIIEPTU3 MO (haKTaMm HaApyIICHUN MpaB MoTpeduTenen
B CB3M C oOpameHusmu mnorpebuteneid. Ilpu ocyiiecTBIeHMH OOIIECTBEHHOTO KOHTPOJS
o0IIeCTBEHHBIE O0BEAMHEHUsSI MOTpeduTenei (MX accolualuy, COI3bl) HE BIpaBe TpeOoBaTh OT
U3TOTOBUTENEH (MCIOMHUTENEH, MPOJABIOB, YIMOJTHOMOYEHHBIX OpPraHU3allUid WU YMOJTHOMOYEHHBIX
WHAUBUAYAJIbHBIX MpEANpPUHUMATENEH, HMIIOPTEPOB) MPEACTABICHUE JIOKYMEHTOB (BBIIIOJHEHUE
JENUCTBUI), OOS3aHHOCTH MPEACTaBICHUs (BBIMOJHEHUS]) KOTOPHIX MO TPEOOBAaHUIO TOTPEOUTENST HE
YCTaHOBJIEHA 3aKOHOM;

(B pen. ®enepanpuoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHsaTh HHGOPMAIMIO O MpaBax MoTpeduTeneit 1 0 HeoOXOMUMBIX ACHCTBUSIX IO 3aIUTE
ATUX NIpaB, O pe3yJbTaTax CPaBHUTEIbHBIX HCCIIEOBAHUNM KauecTBa TOBapoB (paboT, ycnyr), a Takke
WHYI0 HHpOpMAIUIO, KOoTopass OyaeT CcrmocoOCTBOBaTh pealH3alliid TpaB W 3aKOHHBIX HMHTEPECOB
notpebureneii. [lyOomukyemple 0OIIECTBEHHBIMA OOBEIWHEHHUSIMU TIOTpeOuTener (MX acCOIMaIlUsIMH,
COI03aMH) pe3yJbTaThl CPABHUTEIBHBIX HCCIEAOBAHUN KauecTBa TOBApOB (PaboT, yCIIyT) HE SIBISIFOTCS
peKIaMou;

BHOCUTHh B (efepanbHble OpraHbl HCIOJHUTEIBHOM BIACTH, OPraHU3aLUU MPEIOKEHUS O
IPUHATUU MEP IO TOBBIIIEHUIO Ka4eCTBA TOBApOB (paldoT, yciIyr), 10 MPUOCTAHOBICHHUIO ITPOU3BOICTBA
U peaju3aliy TOBapoB (BBIMOJIHEHUS pabOT, OKa3aHUs YCIIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApOB
(pabot, ycayr), He COOTBETCTBYIOIUX NPEAbABISEMBbIM K HUM M yCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoii @enepaliuu 0 TEXHUUECKOM PETYIHPOBAHUU 00s3aTeIbHBIM TPEOOBAHMSIM;

BHOCHUTH B OpraHbl MPOKYpaTypsl U (heaepabHbIe OPTaHbl UCTIOJTHUTEIIBHON BIACTH MaTEPHAIBI O
MPUBJICYCHHUH K OTBETCTBEHHOCTH JIUIl, OCYLIECTBIISIONIMX TMPOU3BOJICTBO M pEAM3AIMI0 TOBAPOB
(BeIMONTHEHUE PabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIUX MPEIBABIIEMBIM K HUM OO0S3aTe€bHBIM
TpeOOBaHUsAM, a TakXKe HApPYyIIAIIUX TpaBa MOTPEOUTENCH, yCTAHOBICHHBIC 3aKOHAMU W HHBIMU
HOPMaTUBHBIMU ITPABOBBIMU akTaMu Poccuiickoit dexnepanuu;

oOpamarecsi B OpraHbl MPOKYypaTypel € MpPOChOAMH TNPUHECTH TMPOTECTHl O MPU3HAHUU
HEJICUCTBUTEILHBIMU  aKTOB  (eiepalbHBIX OPraHOB HCIIOJHUTEIBLHOW BJIACTH, AaKTOB OpPraHoB
UCMIONTHUTENBHONU BiacTu CyObekToB Poccuiickoii @Denepanuu W aKTOB OpPraHOB MECTHOTO
caMOyTpaBJi€HUs, IPOTUBOPEYAILIUX 3aKOHAM U HMHBIM PETYIUPYIOIIMM OTHOIIEHHS B 00JAacTU 3aIMThI
mpaB NoTpeduTeneii HOpMaTUBHBIM MIPABOBBIM akTaM Poccuiickoit @enepanuuy;

oOpamarecss B CyIbl C 3asBICHUSAMH B 3allUTy MpaB TMOTpeOUTENel M 3aKOHHBIX HHTEPECOB
OTIEIBHBIX MOTPEOUTENCH (TPYIIIBI TOTPpEeOUTENEH, HEOTIPEICTICHHOTO KpyTra MmoTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOTO HaaA30pa B (OPMHUPOBAHUHM OTKPBITHIX U
OOIIEIOCTYIMHBIX  TOCYIApCTBEHHBIX HH(DOPMAIIMOHHBIX PECypcoB B 00NacTH 3alIMTHl  TpaB
noTpeduTenei, kKauecTra U 6€30MacHOCTH TOBAPOB (PaboT, yCiyr).
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(a63an BBeneH denepanbubiM 3akoHOM 0T 18.07.2011 N 242-®3, B pen. denepanpHoro 3akoHa ot 25.06.2012
N 93-®3)

Ctatbsa 46. 3au.w|Ta npaB WM 3aKOHHbIX WHTepeCcOB HeonpeAaereHHoOro Kpyra
norpeburtenen
(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Oprad TOCYmapCTBEHHOTO HaJ30pa, OpPraHbl MECTHOTO CaMOYMIpPaBJICHHS, OOIICCTBCHHBIC
oObeIMHEHUsT TOTpeOuTeNel (WX accolMallid, COIO3bI) BIPAaBE TPEABSIBISATH HCKH B CyIObl O
MIPEKPaNIEHUH TTPOTHBOMPABHBIX ACHCTBUMA HM3TOTOBUTENS (MCIIOTHUTENS, MPOAABIA, YIIOTHOMOYCHHOM
OpraHu3aIliy WK YIIOTHOMOYEHHOTO WHAWBUIYAIBHOTO MPEANPUHUMATEINSI, UMIIOpPTEpPa) B OTHOIIEHUHU

HEOIPEeICIEHHOTO Kpyra MoTpeduTenei.
(gactb nepsas B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBiaeTBOpEeHUHU TAaKOTO MCKa Cyll 00s3bIBAET MPABOHAPYIIUTENS JOBECTH B yCTAHOBJICHHBIN
CYZIOM CPOK 4epe3 CpeACTBa MacCOBOM MH(pOpPMAIMU WIIK UHBIM CIIOCOOOM 0 CBEIEHHUS MOTpeduTencit
pelIeHue cyaa.

BerynuBiiee B 3aKOHHYHO CHJIy pELICHHE Cyla O NpPU3HAHUM JEUCTBUUA HW3TOTOBUTEIIA
(ucnomHUTENSA, MPOAABIA, YINOJIHOMOYEHHOW OpraHM3alMyd WIM YHOJHOMOYEHHOTO WHAMBUIYAJIBHOTO
OpeanpuHUMarTessi, HUMIOpPTepa) NPOTHUBONPABHBIMU B  OTHOIICHHMHM HEOMPEIEICHHOTO  Kpyra
norpebuTeneil 00s3aTeNbHO I Cy[a, PacCMAaTPHUBAIOIIETO HCK TMOTPEOHTENs O 3alliTe ero IMpas,
BO3HUKILIUX BCIEACTBUE HACTYIUICHUS TPaXAAHCKO-IIPABOBBIX IMOCIEACTBUN JEUCTBUN H3TOTOBHUTEIIS
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHM3alluyd WIA YIOJIHOMOYEHHOIO HWHJWBHYaJbHOTO
MpeANpUHUMATENIs, UMIIOPTEpa), B YACTU BOMPOCOB, UMEIH JIU MECTO TaKUE NEUCTBUS U COBEPIICHBI JIU
OHM  U3TOTOBUTENEM  (UCHOJIHHUTENEM, TMPOAABIIOM, YIOJHOMOYEHHOM  OpraHu3aiueil  uimum
YIIOJIHOMOUYEHHBIM WHJIMBUAYaJbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C VYIOBJIETBOPCHHEM WCKa, MPEABSBICHHOTO OOIICCTBEHHBIM O00BhEIUNHEHUEM
norpeduteneil (MX accouManueil, COK30M), OpraHaMM MECTHOTO CaMOYIPaBJIEHHs B HHTepecax
HEOIIPEIEJICHHOTO Kpyra MOTpeOuTenel, cyJ MpUHUMAET pelleHHe O BO3MEIIEHUH OOIIEeCTBEHHOMY
O0bEMHEHUI0 TOoTpeduTenell (MX accouualvy, CO3y), OpraHaM MECTHOIO CaMOYIIpaBJIEHUS BCEX
MOHECEHHBIX MO JeNy CYACOHBIX H3JIEPKEK, a TaKXKE MHBIX BO3HUKIIMX J0 OOpalleHuss B Cyd U
CBSI3aHHBIX C PACCMOTPEHHEM Jefla HEOOXOIMMBIX PAacXOJ0B, B TOM YHUCIIE PACXOIOB Ha MpOBEJCHHE
HE3aBUCUMOW OJKCHEPTU3bl B CIIy4ae BBISIBICHUS B pe3yJbTare MPOBEICHUS TaKOW JKCIEPTU3bI
HapyIICHHs 00s13aTeNIbHBIX TPpeOOBaHUI K ToBapaM (paboTam, yciryram).

[Ipe3unent
Poccuiickoit @enepannn
b.EJIBIIMH
Mockaa, [lom CoBeToB Poccun

7 dbespans 1992 rona
N 2300-1
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